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Church Fellowship Connect
is especially designed for
churches that meetinhired,
rented orloaned premises
and takesinto account the
wide range of activitiesin
which they are involved.
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Welcome

to Ansvar ansvare©

Thank you forinsuring with Ansvar and we welcome you
as apolicyholder.

We have been trading in the UK for more than 60 years with ourroots firmly established as a socially responsible
generalinsurer. Ansvaris a business division of Ecclesiastical Insurance Office plc.

Your policy wording, including the schedule is the evidence of the legal contract for thisinsurance. You should
read the policy and check your details in the schedule carefully. The scheduleis normally reissued each

time thereis achangeinthe policy details orin the policy cover. Please contact yourinsurance advisor or us
immediately if the policy or the schedule does not meet yourinsurance needs or contains any mistakes.

Should you at any time be dissatisfied with our service, please refer to our Complaints Procedure for full details.

Underwritten by Ecclesiastical Insurance Office plc

Where to find what you are looking for

AlTRISKS 1ot 28 Helpling ServiCes ... 5
BOOKDEDTS ...iiiiiiiii s 35 Legal EXPENSES ..ot 14
Business INterruption ........cc..cooeeviiiiiii 33 Libeland Slander (including Publishers’ Indemnity) ........ 46
Complaints ProCedUre ......cocooiviiiiieicce s 6 Making a Claim ... oo 4
Computer Breakdown ........cccoiiiiiiiiiiiii 52 Misappropriation of MONEY .......cccooveiiiiiiii 31
Data ProteCtioN ACT......oociiiviiiii e 5 MONEBY . 31
DEfINITIONS 1o 8 Motor Policy Compensation.........cc.coocoeiviiiiiiiiieiceicen 58
Employees, Members and Visitors Personal Effects....... 29 OFffice CONTENTS...iiiiiicce 21
Employees and Members Property inthe Office ............ 24 Pastoral Care ... 47
Employers’ Liability ..o 38 Personal ACCIAENT . ..o 36
Endorsements ... 66 PR Crisis CommuNiCation .........cccoiviiiiiiiiiiie 59
Fidelity Guarantee.........ccccociviiiiiiii 54 Professional Indemnity ... 56
Financial Ombudsman Service ........cccoovvviiiiceiecicon 6 Public and Products Liability ........ccccooceiiiiiiiiiiiiiiccc, 4]
Financial Services CompensationScheme ..................... 6 Refrigerated Contents........ccoooiiiiiiiii 25
Fraud Prevention ... 6 Supply Speaker EXPeNnSES .....ocvivviiiiiiieiee e 36
General ConditioNS ... 62 Theft OF KEYS oot 23
General EXCIUSIONS ..o 60 Trustees’ INdemnity ..o 49
GlaSS ittt 23 USefUl AQAreSSES ..ot 7
ansvar®
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Making A Claim

ANY CLAIMS APART FROM GLASS OR LEGAL EXPENSES
Phone: 0345 606 0431 (our dedicated 24 hour claims number)

Email: ansvar.claims@ansvar.co.uk
Online:  www.ansvar.co.uk
Writeto: Claims Department, Ansvar Insurance, 4th Floor, The Office, 1 Market Square, Circus Street, Brighton, BN2 9AS

GLASS
Phone Glassolutions: 0800 47 47 47

* Glassolutions provide a 24 hour, 365 days a year boarding up and replacement glazing service.
* Inthe event of glass breakage, contact Glassolutions by telephone as above.

* Ifyouareinsured forglass breakage, Glassolutions will issue separate invoices to:
-youinrespect of any policy excess and recoverable VAT
- Ansvar for the remaining cost.

* Ifthe glassis notinsured, you will be solely responsible for the entire cost of repairs.

LEGAL EXPENSES
Phone DAS: 0345 850 8946 quoting reference T1S5/3471880

Email: newclaims@das.co.uk
Writeto: Claims Department, DAS Legal Expenses Insurance Company Limited, DAS House, Quay Side, Temple Back, Bristol, BST16NH

* Theinsured person mustinform DAS as soon as possible and within the time limits stipulated under the terms of the policy, giving full details in writing of
theinsuredincident and providing such proofs, supporting evidence and otherinformation as DAS may require.

* DASwillask you about yourlegal dispute and if necessary call you back at an agreed time to give you legal advice.

* If yourissue needs to be dealt with as a claim under this policy, DAS will give you a claim reference number. At this point DAS will not be able to confirm
that you are covered but will pass the information you have given to the relevant DAS claims handling team and explain what to do next.

* Claims outside the United Kingdom may be dealt with by other DAS offices elsewhere in Europe.
* Please donotask forhelp from a solicitor oraccountant before DAS have agreed. If you do, we will not pay the costsinvolved.

OFFICE CONTENTS AND ALL RISKS

* Afteranyloss ordamage you must take all reasonable steps to prevent furtherloss ordamage.

* If the damageis serious, we may decide to appoint anindependent loss adjuster orinvestigator to deal with your claim, therefore you must contact our
claims departmentimmediately for further assistance.

* Claims fordamage by riot and civilcommotion must be reported to us and the police within 7 days in order to protect your, and our, rights of recovery
against the police authorities.

* If possible, obtain competitive estimates for the repair and, if requested by us, submit with a completed claim form for our approval. Please send any
requested claim formto usimmediately should there be any delay in obtaining estimates.

* Oncewe have agreed an estimate, you can get the work done and send the final account to us for reimbursement (subject to any policy terms).

* Afullspecification of the damaged property is required together with substantiation, e.g. original purchase receipt, photographs of the article or
paymentreceipts etc. Forward the requested information, with a completed claim form where requested, for our approval.

* Whenever appropriate we aim to provide replacements and we may use our preferred supplier.
* When necessary, you should arrange for emergency repairs to be carried out to prevent further damage.

LIABILITY (CLAIM BEING MADE AGAINST YOU)

* If someoneis making a claim against you please notify usimmediately.
* Donotmake any promise to pay.
* Sendany letter ordocument to us unanswered.

MONEY

* Werequire substantiation to support your claim and the loss needs to be reported to the police immediately on discovery.

PR CRISIS COMMUNICATION

* Pleasereferto the claims conditions that are on page 59.

REFRIGERATED CONTENTS

* Please compile alist of the spoilt contents and if possible a photograph of the items.

SALVAGE

* Allsalvage must be protected andretained for ourinspection, unless we or the loss adjuster have instructed you to the contrary.

THEFT, LOSS AND MALICIOUS DAMAGE

 Tellthe policeimmediately if property is stolen or maliciously damaged and obtain a crime reference number. If a valuable itemis lost, you should still
contact the policein case your property has been handedin. You must take allreasonable steps to prevent any furtherloss.
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Helpline Services

Inthe event of a problem, you can obtain help from any of the following helpline services.

* These are available 24 hours a day 365 days a year for all our policyholders.

* Tohelp checkandimprove the services all calls (except those relating to counselling) are recorded.

* We andthe suppliers willnot accept responsibility if the Helpline Services fail for reasons we or they cannot control.
* Please donotphone DAS toreport a generalinsurance claim.

DAS Legal Expenses Insurance Company Limited (DAS) provide the following services.

Phone DAS: 0345 850 8946 quotingreference 1S5/3471880
EMERGENCY ASSISTANCE

Inthe event of anunforeseen emergency affecting your premises which causes damage or potential danger DAS will contact a suitable repairer or
contractorand arrange assistance onyour behalf.
You are responsible for paying contractors’ fees, but if the damage is covered under your policy you will be able to submit a claimin the normal way.

EUROLAW COMMERCIAL LEGAL ADVICE

DAS can provide legal advice on any commercial legal problem affecting you, under the laws of the member countries of the European Union, the Isle of
Man, the Channellslands, Switzerland and Norway.

TAX ADVICE (COMMERCIAL)

DAS can provide advice on any tax matters affecting you, under the laws of the United Kingdom.

COUNSELLING (these calls are not recorded)
Phone DAS: 0345 850 8947

DAS can provide all your authorised volunteers and employees (including any member of theirimmediate family who permanently live with them) with a
confidential counselling service over the telephone, including where appropriate, onward referral to relevant voluntary and/or professional services.

EMPLOYMENT MANUAL

* The DAS Employment manual provides up-to-date guidance on employment law.

* Toview the Employment manual please visit the DAS website at www.das.co.uk .From the Home Page click on the Employment manualicon. You can
print any part of this document for your own use.

* Email DAS at employmentmanual@das.co.uk with your email address, quoting your policy number and DAS will contact you by email to inform you of
future updates to the information.

Approved suppliers provide the following service.

PUBLIC RELATIONS (PR) CRISIS & MEDIA ASSISTANCE HELPLINE SERVICE
Phone: 0345 600 1861 quoting your policy number

* Adedicated PRcrisis helpline.
* Specific PRlegal advice to complement coverunder the Legal Expenses sectionif operative under your policy.

NOTE:

* If yourequire more than helpline advice and cover under section 14 is not operative on your policy schedule, then you will need to separately agree terms
with the supplier and be responsible forany costsincurred.

* DAS Legal Expenses Insurance Company Limited have confirmed that PRlegal advice received prior to discussion with them will not invalidate any
insured claim.

APR crisis could be defined as:
“Any incident which has the potential to negatively challenge and affect the public or stakeholders confidence in an organisation and interfere with its
ability to continue operating normally”.

Suchincidents are likely to involve members of the public, clients or staff where aloss of life ora major threat to safety or the environmenthas occurred, or
instances where thereis animpact on general safety and/or travel arrangements.

Media types:

Broadcast: Televisionandradio

Online: Social media sites such as Twitter and Facebook
Print: National newspapers andregional press.

Data Protection Act

We hold datain accordance with the Data Protection Act 1998. It may be necessary for us to pass data to other organisations that supply products and
services for this policy. Full details about how Ansvar hold and use your data can be found in our privacy policy available on our website www.ansvar.co.uk
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The Financial Services Compensation Scheme (FSCS)

The FSCSis the independent body, set up by government, which gives you your money back if your authorised financial services provideris unable to pay
you because it has insufficient assets.

The FSCS can only pay compensation for customers of financial services firms authorised by the Prudential Regulation Authority.

The FSCS protects arange of products for bothindividuals and small businesses. Limits apply depending on the product you have bought. The FSCS does
not charge individual consumers for using its service.

The FSCS cannot help you if the firm you have done business with is still trading.

You canwrite to:

Financial Services Compensation Scheme

10th Floor, Beaufort House, 15 St Botolph Street, London, ECZA7QU
Visit the website: www.fscs.org.uk

Phone FSCS helpline: 0207 7414100 or 0800 678 1100

Email: enquiries@fscs.org.uk

Fraud Prevention

We may check your details with various fraud prevention and credit reference agencies. If false orinaccurate information is provided and fraud is
identified, details will be passed to fraud prevention agencies. Law enforcement agencies may access and use this information. If you make a claim, we will
share yourinformation (where necessary) with other companies to prevent fraudulent claims.

For furtherinformation please refer to our privacy policy available on our website www.ansvar.co.uk

Complaints Procedure

If youhave any reason to complain about the advice or service you have received, please contact us as soon as possible.
You can complainin writing or verbally at any time to:

For all complaints other than Legal expenses complaints
Ansvar Insurance
4th Floor, The Office, 1Market Square, Circus Street, Brighton, BN2 9AS

Phone Ansvar Insurance: 0345 60 20 999
Email: ansvar.insurance@ansvar.co.uk

For Legal expenses complaints
DAS Legal Expenses Insurance Company Limited
DAS House, Quay Side, Temple Back, Bristol, BST16NH.

Phone: 0344 8939013

Email: customerrelations@das.co.uk

OURPROMISETO YOU
We will aim to resolve your complaint within one business day

If thisis not possible:

* We will promptly acknowledge all complaints.

* Allcomplaints will be investigated diligently and impartially within Ansvar.
* We willrespond formally to your complaint as soon as possible.

* We willkeep youinformed of the progress of the investigation.

* If youare not satisfied with ourresponse, or we have not completed our investigation after eight weeks, we willinform you of yourright to take the
complaint to:
Financial Ombudsman Service (FOS)
Exchange Tower, London, E149SR

Phone FOS: 08000234567 free if phoning from a “fixed’ line (for example aland line athome), or
03001239123

Email: complaint.info@financial-ombudsman.org.uk

Website: www.financial-ombudsman.org.uk/

This complaints procedure does not affect your right to take legal proceedings.
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Useful Addresses

ANSVAR INSURANCE
4th Floor, The Office, 1Market Square,
Circus Street, Brighton, BN2 9AS

www.ansvar.co.uk

DAS LAW LIMITED
North Quay
Temple Back, Bristol, BS16FL

www.daslaw.co.uk

FINANCIAL SERVICES COMPENSATION

SCHEME
10th Floor, Beaufort House

15 St Botolph Street, London, EC3A7QU

www.fscs.org.uk

ansvare°

ASSOCIATION OF BRITISHINSURERS
Consumer Information Department
One America Square, 17 Crosswall,
London, EC3N2LB

www.abi.org.uk

FINANCIAL OMBUDSMAN SERVICE
Exchange Tower
London, E149SR

www.financial-ombudsman.org.uk/

PRUDENTIAL REGULATION AUTHORITY

DAS LEGAL EXPENSES INSURANCE CO. LTD

DAS House, Quay Side
Temple Back, Bristol, BST16NH

www.das.co.uk

FINANCIAL CONDUCT AUTHORITY
(To protect and enhance consumer
confidence inthe UK financial system)
25The North Colonnade

Canary Wharf, London, E14 5HS

www.fca.org.uk/

(To promote safety and soundness of regulated firms and, inrespect
of insurers, secure the appropriate degree of protection for policyholders)

Bank of England, Threadneedle Street, London, EC2R 8AH

www.bankofengland.co.uk/pra/
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FORMNo. FA49 (0616)
Church Fellowship Connect Policy Wording

This policy, its schedule, any endorsements and certificates are to be read together as one document.

You agree that the information provided to us for thisinsurance is, and will continue to be, a fair presentation of the risks we are accepting or may accept
during the lifetime of the policy.

We willinsure you as detailed in the policy’s schedule, subject to the terms and conditions of the policy, during the period of insurance shownin the
schedule, provided that you pay the premium and we accept the premium.

This policy (otherthan the Legal Expenses section) shall be governed by and construed in accordance with the law of England and Wales unless your
legally registered addressis located in Scotland inwhich case the law of Scotland shall apply. If there is any dispute as to which law applies it shall be
Englishlaw.

We will communicate with youin English at all times.
The policy includes:

a) general exclusions and conditions. These apply to each and every section of the policy unless stated otherwise. The following general conditions
are of particularimportance and explain about:
* Cancellation: whenyouorwe could cancelthe policy
* Misrepresentation: what happensif youmisrepresent the risk to us or fail to disclose information
* Fraud: the consequences of making a fraudulent claim
* Alteration of risk: what you must doif the risk changes and the consequences if you fail to tell us.

b) specialrequirements. These are aimed at reducing therisk of loss, damage or liability. We will not pay a claim (unless we say otherwise) if your
failure to keep to a special requirement causes orincreases aloss.

Definitions

Some words or phrases usedin the policy and the endorsements are in bold italics and have particular meanings that are stated below unless otherwise
specified by endorsement. If they are notinbold italics then the normal everyday meaning will apply. These definitions apply equally where usedin the
singular or plural unless otherwise stated

adverse publicity any publicly available statement, report, comment or speculation, upon any actual or alleged act, omission or statement
made, which may resultin damage to the good name, standing or public opinion of the policyholder

appointedrepresentative the preferred law firm or tax consultancy, law firm, accountant or other suitably qualified person who has been
appointedto act foraninsured personin accordance with the terms of the Legal Expenses section to this policy

asbestos asbestos, asbestos fibres or any derivatives of asbestos including any product containing any asbestos, asbestos fibres
or any derivatives of asbestos

bodily injury death, illness, injury or disease

charitable body the church named as the person(s), church, company, or organisation stated in the schedule as the policyholder
Forthe Trustees’ Indemnity section only this definition is extended to include any of their wholly or majority owned
subsidiary companies.

claim yourrequest to us forindemnity, reimbursement or benefit under the terms of this policy, provided that a claimincludes a
single loss or series of losses arising from one event consequent on or attributable to one source or original cause

claim made * anyclaimnotifiedtous, or
* any circumstances which may give rise to a claim that you discover and notify to us
during the period of insurance

communion ware communion plate, crosses, altar cloths, eucharistical vestments, candlesticks, vases, alms dishes and communion
glassware
computer equipment allcomputer equipment whichis used for electronic processing, communication and storage of electronic data,

including all ancillary equipment, environmental or voltage control systems, power supply and wiring
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Definitions

contents

costs and expenses

countries covered

damage / damaged
DAS

DAS Standard Terms
of Appointment

date of occurrence

defamation

denial of service attack

ansvare

office furniture, furnishings, fixtures, fittings, plant, machinery, appliances, documents, electronic data, computer
equipment, electronic equipment, communion ware, tenants improvements, stock and all other contents usedin
connection with your activities and belonging to you or for which you are responsible

The following are notincluded as contents:

a) landlords fixtures and fittings

b) property more specifically insured

c) clothingand personal effects other than eucharistical vestments

d) money, credit or debit cards

e) securities and financial instruments of any description whether negotiable ornon-negotiable

f) watercraft (unless non-mechanically propelled and under 9 metresinlength), aircraft, hovercraft, motor vehicles
(otherthan power assisted wheelchairs or domestic gardening equipment), horse boxes, trailers, trailer tents,
caravans, or any of the parts oraccessories that belong to any of them

g) pets,livestock orotheranimals

h) anyproperty owned by or the responsibility of individual insured persons in his/her/their own private capacity and not
usedin connection with your activities

* legal costs and expenses recoverable from you by any claimant
» defence costs and expensesincurred with our written consent

Forthe Legal Expenses section only the following definitionis to be used:

* allreasonable and necessary costs chargeable by the appointed representative and agreed by DAS in accordance
with the DAS Standard Terms of Appointment

* thecostsincurred by opponentsin civil cases if the insured person has been ordered to pay them or the insured
person pays them with the agreement of DAS

» forinsuredincidents 2 Legal defence (excluding 2.e)) and 6 Personal Injury:
The European Union, the Isle of Man, the Channellslands, Albania, Andorra, Bosnia Herzegovina, Gibraltar, Iceland,
Liechtenstein, Macedonia, Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey
 forallotherinsuredincidents:
The United Kingdom of Great Britain and NorthernIreland, the Isle of Man, and the Channel Islands

physicalloss, destruction ordamage
DAS Legal Expenses Insurance Company Limited

the terms and conditions (including the amount we will pay to an appointed representative) that apply to the relevant
type of claim, which could include a conditional fee agreement (no win, no fee)

the date of occurrence for:

civil cases (otherthan underinsuredincident - 7 Tax Protection), is the date of the event that leads to a claim

If there is more than one event arising at different times for the same originating cause the date of occurrenceis the date

of the first of these events.

* criminal cases, is when the insured person began, oris alleged to have begun, to break the law in question

* insuredincident2.e) - Legal defence (Statutory Notice Appeals), is the date when the insured personis issued with the
relevant notice and has the right to appeal

* insuredincident?7.a) - a taxenquiry, is the date when HM Revenue & Customs or the relevant authority, first notifies the
insured of its intention to carry out an enquiry

* insuredincident7.b) - a Charity Commission enquiry, is the date the insured receives notification from the Charity
Commission that they are to conduct an investigation

* insuredincident?.c) - an employer compliance dispute orinsured incident 7.d) - a VAT dispute, is the date the dispute
arises during the period of insurance

defamation, libel, slander and slander of title to goods

any actions orinstructions construed or generated with the ability to damage, interfere with or otherwise affect the
availability of networks, network services, network connectivity orinformation systems. Denial of Service Attacks include
but are not limited to the generation of excess trafficinto network addresses, the exploitation of system or network
weaknesses and the generation of excess or non-genuine traffic between and amongst networks
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Definitions

documents

employee

environmental
defence costs

excess

extra expenses

fixed glass

fraudulent or
dishonest act

hacking

heave

income

indemnity period

documents, records, ledgers, books, manuscripts, plans and designs but not electronic data

Forthe Trustees’ Indemnity section only the following definition is to be used:
any printed, written or digitally produced deed, will, certificate, plan, book, letter,agreement ordocument of any
type whichrelates to the charitable body, provided that the following are notincludedin this definition:
- any bearerbond, coupon, bank or currency note or other negotiable instrument

any person:
* underacontract of service or apprenticeship with you
* minister or pastor

* whois hired to, supplied to or borrowed by you

* engagedunderawork experience or similar scheme

* helping as an authorised volunteer

* whois a trustee of yours
while under your direct control and supervision and working for you in connection with your activities

For the Employers’ Liability, Public and Products Liability and Professional Indemnity sections only the following persons are
alsoincluded:

any:

* labouronly sub-contractor oranyone employed by them

* self-employed person
while under your direct control and supervision and working for you in connection with your activities

legal costs and expenses reasonably incurredin obtaining advice and representationin the defence of any criminal
proceedings which are initiated during the period of insurance inrespect of any actual, alleged or threatened pollution,
contamination or seepage of any kind

the first amount of each and every agreed claim that you will be asked to pay

expenditure necessarily and reasonably incurred by you in order to minimise the interruption orinterference with your
activities, including the cost of:

* removal to and from temporary premises and fitting up for your use
* the additionalrent, rates and taxes for these temporary premises
* salaries of additional employees and overtime payments

* reproducing documents or electronic data not covered under the Office Contents section but not the value to you of the
documents or electronic data nor the materials on which the informationis held

fixed:

* plainplate orsheet glass

» glass otherthan above, including toughened, armoured, laminated, wired, curved, leaded, engraved, stained or coloured
* plainnon-glass glazing materials in windows or protecting glass in windows

any act or all acts of fraud or dishonesty committed by any employee or employees acting alone orin collusion with others,
with the intention of making animproper personal financial gain, resulting in a financial loss to the charitable body

unauthorised access to any computer or other equipment or component or system or item which processes, stores, transmits,

retrieves orreceives data whether your property or not

upward movement of the ground beneath buildings as a result of the soil expanding

the money paid or payable to you in connection with and in the course of your activities including lettings and fund-raising
activities

The followingis notincluded asincome:
a) gifts, donations and collections

the period beginning with the damage or occurrence and ending not later than the expiry of the maximum indemnity period
during which the results of your activities are affected because of the damage or occurrence
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insuredincident
Definitions

insured person

landslip

maximum indemnity
period

medical malpractice

money

non-negotiable
money

office
offshore
outstanding debit

balances

pastoral care

period of insurance

preferred law firm or
tax consultancy

premises

products

professional
indemnity
wrongful act

ansvare

as specified under WHAT IS COVERED within the Legal Expenses section

a) theinsuredandthe directors, trustees, partners, managers, officers and workers of the insured

b) theestates heirs,legal representatives or assigns of any person mentionedin a) above in the event of such person dying

c) apersoncontractedto performwork for the insured whois in otherrespectsinsured by the insured on the same basis as the
insured’s employees and performs work under supervision and direction of the insured

downward movement of sloping ground

the consecutive period of months shown in the schedule

any actual or alleged negligent act, error or omission in rendering or failing to render medical professional treatment or
services whichresults in bodily injury

 current coins and banknotes

* unused current postage stamps, trading stamps, savings stamps, postal orders, money orders, luncheon, charity and
consumer redemption vouchers, gift tokens and unused units of franking machines

* cheques, travellers cheques, travel tickets, bankers drafts, credit card company sales vouchers orreceipts

* National Savings certificates, premium bonds

* VAT purchasereceipts

allbelonging to you or for which you are responsible in connection with your activities

crossed cheques, crossed postal orders, crossed money orders, crossed bankers drafts, unused units of franking machines,
National Savings certificates, premium bonds, credit card company sales vouchers orreceipts and VAT purchase receipts, all
belonging to you or for which you are responsible in connection with your activities

the buildings at the address shown in the schedule under the Office Contents section

* embarkation onto a vessel or aircraft for conveyance to an offshore rig, platform or service oraccommodation vessel, until
disembarkation from the conveyance onto land from such offshore rig, platform or service oraccommodation vessel
» whilst onany offshore rig, platform or service oraccommodation vessel

the amounts debited orinvoiced to customers as set out in yourrecords or accounts for your activities but not paid at the
time of the damage, adjusted forbad debts and any abnormal trading conditions

the use of counselling skills to provide free, informal, unstructured care and ministry relating to a particular concern of an
individual seeking the help of the church or organisation

the period shown on the schedule

alaw firm, barristers’ chambers or tax expert DAS choose to provide legal or other services
They are appointed according to the DAS Standard Terms of Appointment

the buildings, or part of the buildings, within the territorial limits, occupied by you for your activities, including the ‘Location’
statedin the schedule and the office if covered under the Office Contents section of this policy

goods (including their containers, packaging, labelling orinstructions) no longerin your custody or control that have been
sold, supplied, installed, erected, serviced, repaired, altered, treated or otherwise worked upon by you from orin the territorial
limits in connection with your activities

actual oralleged:

* negligentact, negligent error or negligent omission committed or attempted by you or any employee

* breach of professional duty owed by you to a third party

 dishonest, fraudulent, wilful, reckless, criminal or malicious act, conduct or omission committed by an employee
» defamation made by you

inthe provision of a professional service in the conduct of your activities resulting in a civil liability
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Definitions

professional service the professional service(s) noted on the schedule provided to a third party by you

reasonable prospects = forcivilcases, the prospects that the insured person will recoverlosses or damages or areductionin tax or National
Insurance liabilities (or obtain any otherlegal remedy that DAS has agreed to, including an enforcement of judgment)
make a successful defence ormake a successful appeal or defence of an appeal, must be at least 51%
DAS or a preferred law firm or tax consultancy on our behalf will assess whether there are reasonable prospects.

» forcriminal cases, the prospects of a successful outcome for appeals must be at least 51%

reinstatement the rebuilding, replacement or repair of property damaged to a condition that is equivalent to, or substantially the same as,
but not better or more extensive thanits condition when new.

* Where appropriate, reinstatement may be carried out:
* toyourrequirements

* uponanothersite
provided ourliability is notincreased

settlement downward movement as a result of the soil being compressed by the weight of buildings within 10 years of construction
specified disease one or more of the following:
acute encephalitis measles scarlet fever
acute poliomyelitis meningitis smallpox
anthrax meningococcal septicaemia (without tetanus
cholera meningitis) tuberculosis
diphtheria mumps typhoid fever
dysentery ophthalmia neonatorum typhus fever
legionellosis paratyphoid fever viralhaemorrhagic fever
legionnaires disease plague viral hepatitis
leprosy rabies whooping cough
leptospirosis relapsing fever yellow fever
malaria rubella
stock stock and materialsintrade, including trade samples and promotional goods, owned by you or held in trust or on

commission for which you are responsible and used in connection with your activities

The followingis notincluded as stock:

a) money
subsidence downward movement of the ground beneath buildings other than by settlement
territorial limits England, Scotland, Wales, Northern Ireland, the Channellslands and the Isle of Man
terrorism an act, including but not limited to the use of force or violence and/or the threat thereof, of any person or group(s) of

persons, whether acting alone or on behalf of orin connection with any organisation(s) or government(s), committed for
political, religious, ideological, ethnic or similar purposes orreasons including the intention to influence any government
and/or to put the public, or any section of the publicin fear

trustee any natural person who was, is or becomes a(an):
° trustee
 director
» officer
* governor
* member of acommittee of management
* shadow orde facto director
* employee acting inamanagerial or supervisory capacity

of the charitable body
unoccupied unoccupied, untenanted, empty or disused
virus or similar program code, programming instruction or any set of instructions intentionally constructed with the ability to damage,
mechanism interfere with or otherwise adversely affect computer programs, data files or operations whetherinvolving self-replication

ornot. Virus or Similar Mechanismincludes but is not limited to Trojan horses, worms and logic bomibs
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Definitions
we /us /our
working hours

wrongful act

you /your /insured /
policyholder

your activities

ansvare

Ansvar Insurance - a business division of Ecclesiastical Insurance Office plc

any time when the buildings at the premises are occupied for your activities by you or any partner, director, oremployee
responsible formoney

any actual or alleged breach of trust, breach of duty, breach of warranty or authority, breach of statutory law, omission,
neglect, error, misstatement, misleading statement, defamation, wrongful trading or any other act wrongfully committed
orattempted by any trustee of the charitable body when carrying out his/her duties as a trustee of the charitable body

the person(s), company, or organisation (including a body of trustees) named in the schedule as the policyholder

a) yourchurchactivities:
* operated from premises in the territorial limits, and
* undertaken with your fullknowledge, authority and under your or an authorised employee’s control, and

* statedinthe policy schedule or otherwise accepted by usin writing
b) yourmaintenance orrepair work of your office provided section 2 (Office Contents) is operative

Church Fellowship Connect |13



Section1Legal Expenses

SPECIALNQOTES (not forming part of the policy wording):

1. The coverunderthis section has been arranged by us in conjunction with DAS Legal Expenses Insurance Company Limited (DAS).

2. DAS Legal ExpensesInsurance Company Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and Prudential Regulation Authority. Registeredin England and Wales, number103274.

3. Weareresponsible for paying any claims under this section but DAS manage all claims matters and correspondence on our behalf. The legal
advice service and claims handling service is provided by DAS Law Limited and/or a preferred law firm on behalf of DAS.

4. DAS Law Limitedis authorised and regulated by the Solicitors Regulation Authority. DAS Law Limited is listed on the Financial Conduct Authority
register to carry outinsurance mediation activity, including the administration of insurance contracts, on behalf of DAS Legal Expenses Insurance
Company Limited. Registered in England and Wales, number 5417859.

5. Pleasealsorefertothe notesunder ‘MAKING A CLAIM’in the front of this policy.

WHAT IS COVERED

We willindemnify the insured person for any insured incident detailed
below arising in connection with your activities as long as:

a) reasonable prospects exist for the duration of the claim; and
b) the date of occurrence of the insuredincident happens during the
period of insurance and within the countries covered; and

c) anylegalproceedings will be dealt with by a court, or other body which

DAS agrees to, within the countries covered.

We will pay an appointed representative on the insured’s behalf
costs and expenses incurred following an insured incident and any
compensation awards that DAS has agreed to provided that:

1. themost we will payin costs and expenses if the insured does not
use a preferred law firm or tax consultancy is the reasonable amount
incurred taking into account what we would have paid to a preferred
law firm or tax consultancy. The amount we will pay a law firm (where
acting as the appointed representative) may vary from time to time
but willnot exceed £100 per hour

2. inrespectof anappeal orthe defence of an appeal the insured must
tell DAS within the time limits allowed that the insured wants to appeal
Before we pay the costs and expenses for appeals DAS must agree
that reasonable prospects exist

3. where anaward of damagesis the only legal remedy to a dispute and
the cost of pursuing legal actionis likely to be more than any award of
damages the most we will pay in costs and expenses is the value of
the likely award.

Inthe event of a claim, if the insured decides not to use the services of a
preferred law firm or tax consultancy the insured may be responsible
forthe difference in costs between what we would have paid a preferred
law firm or tax consultancy and the costs charged by yourlaw firm,
accountant or other suitably qualified person.
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WHAT IS NOT COVERED

Allinsured incidents do not cover:

a)

b)

costs and expenses incurred before the written acceptance of a claim
by DAS
fines, penalties, compensation or damages which the insured
personis ordered to pay by a court, or other authority, other than
compensation awards as covered underinsuredincident1.b) -
Compensation awards and insured incident 2.c)i. - Legal Defence
any legal action aninsured person takes which DAS, or the appointed
representative, have not agreed to or where the insured person does
anything that hinders DAS or the appointed representative

any claimrelating to patents, copyrights, trademarks, merchandise
marks, registered designs, intellectual property, secrecy and
confidentiality agreements

any insured incident deliberately orintentionally caused by aninsured
person

any claimrelating torights under a franchise oragency agreement
enteredinto by the insured

adispute with us or DAS not otherwise dealt with under Special
Condition 8 of this section

any claimrelating to a shareholding or partnership share in the insured
costs and expenses arising from or relating to judicial review,
coroner’sinquest or fatal accident inquiry
This exclusion does not apply to insured incident 6 - Personal Injury
any claim where, either at the start of or during the course of a claim,
theinsured:

i. is declared bankrupt

ii. hasfiledabankruptcy petition

ii. hasfiledawinding-up petition

iv. hasmade anarrangement with their creditors

v. hasenteredintoadeed orarrangement

vi. isinliquidation

or part or all of the insured’s affairs or property are in the care or
control of areceiver oradministrator

any claim where the insured person brings legal action resulting from
one ormore incidents arising at the same time, or from the same
originating cause, which could result in the court making a Group
Litigation Order

any claimrelating to written or verbal remarks that damage the insured
person’s reputation

any claim where aninsured personis notrepresented by alaw firm,
barrister or tax expert.



Section1Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED

INSURED INCIDENT: In addition to the section exclusions the following are not coveredin
respect of the insured incident against which they appear:

1 EMPLOYMENTDISPUTES AND

COMPENSATION AWARDS
a) EMPLOYMENTDISPUTES
DAS will defend the insured’s legal rights: Any claim:
i. beforetheissue of legal proceedingsina court or tribunal a) inrespectofdamages forpersonalinjury orloss of ordamage to
following the dismissal of an employee, or property
i. ~whereanemployee or ex-employee has contacted ACAS to b) arising from orrelating to any transfer of business which falls
commence the Early Conciliation procedure, or within the scope of the Transfer of Undertakings (Protection of
iii. inanyunfairdismissal dispute under the ACAS Arbitration Employment) Regulations 2006 or the Transfer of Employment
Scheme, or (Pension Protection) Regulations 2005.

iv. inlegal proceedingsinrespect of any dispute relating to:
a) acontract of employment with the insured or
b) anallegedbreach of the statutory rights of an employee,
ex-employee or prospective employee under employment
legislation.

b) COMPENSATION AWARDS

Where DAS have accepted a claim underinsuredincident 1.a) we Any:
will pay: a) compensationawardrelating to the following:

i.  anybasicand compensatory award « trade union activities, trade union membership or non-
and/or membership

ii. an order forcompensation following a breach of the .

pregnancy or maternity rights, paternity, parental or adoption
rights
* health & safety related dismissals brought under Section 44 of
the Employment Rights Act 1996
* statutoryrightsinrelation to trustees of occupational pension
schemes
b) non-payment of money due under the relevant contract of
employment or statutory provision
c) awardorderedbecause the insuredhas failed to provide relevant
records to employees under the National Minimum Wage laws
d) compensationaward orincrease incompensation award ordered
by a court or tribunal for failure to comply with arecommendation
ororderithas made, including non-compliance with a
reinstatement orre-engagement order.

insured’s statutory duties under employment legislation

provided that:

A. incasesrelating to performance and/or conduct the insured
has throughout the employment dispute either:

i. followed the ACAS Code of Disciplinary and Grievance
Procedures, or

ii. followedequivalentcodes of practice issued by the
Labour Relations Agency in Northern Ireland, or

iii. soughtandfollowed advice from DAS Legal Advice
Service.

B. foranorderof compensation following the insured’s breach
of statutory duty under employment legislation the insured has
at alltimes sought and followed the advice given by DAS Legal
Advice Service since the date when the insured knew or should
have known about the employment dispute.

C. foranycompensation award forredundancy or alleged
redundancy or unfair selection forredundancy the insured
has sought and followed the advice given by DAS Claims
Department prior to serving notice of redundancy.

D. thecompensationis awarded by a tribunal or through ACAS
Arbitration Scheme under ajudgement made after full
argument and otherwise than by consent or default oris
payable under settlement approved in writing in advance by
DAS.

c) EMPLOYEE CIVIL LEGAL DEFENCE
At theinsured’s request DAS will defend the insured person’s (other
than the insured’s) legal rights if an event arising from theirwork as an
employee leads to civil action being taken against them:
i. underlegislation for unlawful discrimination, or
i. astrustee of apensionfundsetup forthe benefit of the
insured’s employees.

d) SERVICEOCCUPANCY
DAS will negotiate for the insured’s legal rights against an employee  Any claimrelating to defending the insured’s legal rights other than
or ex-employee torecover possession of premises owned by the defending a counter-claim.
insured or for which the insuredis responsible.
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Section1Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED

2 LEGALDEFENCE

At theinsured’srequest:
a)  CRIMINAL PRE-PROCEEDINGS COVER
DAS will defend the insured person’s legal rights prior to the issue of Any claim:

legal proceedings when dealing with the: a)  whichleads totheinsured being prosecuted forinfringement
- Police of road traffic laws orregulations in connection with the
- Health and Safety Executive and/or Local Authority Health and ownership, driving or use of amotor vehicle

Safety Enforcement Officer b) relating to a Statutory Notice issued by an insured person’s
whereitis alleged that the insured person has or may have committed regulatory or governing body.

acriminal offence

b) CRIMINALPROSECUTION DEFENCE
DAS will defend the insured person’s legal rights following an event
arisingin direct connection with your activities which leads to the
insured person being prosecuted in a court of criminal jurisdiction

c) DATAPROTECTIONAND INFORMATION COMMISSIONER

REGISTRATION

DAS will defend the insured person’s legal rights:

i if civilactionis taken against the insured person for
compensationunder section 13 of the Data Protection
Act1998
We will also pay any compensation award made against the
insured person under section 13 of the Data Protection Act 1998.

ii. inanappealagainstthe refusal of the Information Commissioner
toregister the insured’s application for registration

d)  WRONGFULARREST
DAS will defend the insured’s legal rights following civil action taken
against the insured for wrongful arrest inrespect of an accusation of
theft allegedto have been carried out during the period of insurance

e)  STATUTORY NOTICE APPEALS
DAS willrepresent the insured personin appealing against the
imposition or terms of any Statutory Notice issued under legislation
affecting your activities other than those issued in connection with
the insured’slicence, mandatory registration or British Standard
Certificate of Registration

f)  JURY SERVICE AND COURT ATTENDANCE
we will pay for aninsured person’s absence from work to:
i. performjury service
ii.  attendanycourtortribunal at the request of the appointed

representative

The maximum we will pay is the insured person’s net salary orwages
forthe time that the insured personis absent from work less any
amount theinsured, the court or tribunal, pays to them.

provided that:

A. insofarasproceedingsunderthe Health and Safety at Work etc Act
1974 are concerned, the countries covered shall be any place where
the Act applies

B. atthetime of theinsuredincident, the insured has registered with the
Information Commissionerinrespect of insuredincident 2.c) above.
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Section1Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED

3 CONTRACTDISPUTES

DAS will negotiate for the insured’s legal rights in a contractual dispute

arising from that agreement or that alleged agreement which has been

enteredinto by, or on behalf of, the insured for the purchase, hire, sale or
provision of goods or of services

provided that:

A.  theamountindispute exceeds £250 (including VAT)

B. ifthedisputerelatesto money owed to the insured, a claim under
this sectionis made within 90 days of the money becoming due and
payable

C. iftheamountindisputeis payableininstalments, the instalments
due and payable at the time of making the claim exceed £250
(including VAT).

4 DEBTRECOVERY

DAS will negotiate for the insured’s legal rights, including enforcement of

judgement, to recover money and interest due from the sale or provision

of goods orservices

provided that:

A, thedebtexceeds £250 (including VAT)

B.  theclaimis made within 90 days of the money becoming due and
payable

C. DAShastherighttoselect the method of enforcement orto forego
enforcing judgement if they are not satisfied that there are, or will
be, sufficient assets available to satisfy judgement.

ansvar°©

1.

2.

1.

The first £500 of any contract dispute claim where the amountin
dispute exceeds £5,000.
Any dispute arising from an agreement entered into prior to the
inception date of the indemnity provided by this sectionif the
date of occurrence is within the first 90 days of the indemnity
provided by this section.
Any claimrelating to the following:
a) adispute overthe settlement amount payable underan
insurance policy
b) the:
i. sale
ii. purchase
ii. termsofalease
iv. licence
V.  tenancy
of land or buildings other than a dispute with a professional
adviserin connection with these matters
c) aloan, mortgage, pension, guarantee or any other financial
product and chosesinaction
d) amotorvehicle owned by, or hired by, orleased to, the
insured other than agreementsrelating to the sale of motor
vehicles where the insuredis engaged in the business of
selling motor vehicles.
Adispute with an employee or ex-employee which arises out of,
orrelates to, a contract of employment with the insured.
Adispute which arises out of the:
a) saleorprovision of computer hardware, software, systems
orservices
b) purchase orhire of computerhardware, software, systems
orservices tailored by a supplier to the insured’s own
specification.
Adispute arising from abreach oralleged breach of professional
duty by aninsured person.
Therecovery of money and interest due from another party other
than disputes where the other party intimates that a defence
exists.

Any debt arising from an agreement entered into prior to the
inception date of the indemnity provided by this sectionif the
debtis due within the first 90 days of the indemnity provided by
this section.
Any claimrelating to the following:
a) thesettlementpayable underaninsurance policy
b) the:
i. sale
ii. purchase
ii. termsofalease
iv. licence
V.  tenancy
of land or buildings
c) aloan, mortgage, pension, guarantee or any other financial
product and chosesin action
d) amotorvehicle owned by orhired by orleased to the
insured other than agreementsrelating to the sale of motor
vehicles where the insuredis engaged in the business of
selling motor vehicles.
Adispute which arises out of the purchase, hire, sale or provision
of computerhardware, software, systems or services.
The recovery of money and interest due from another party
where the other party intimates that a defence exists.
Any dispute which arises from debts the insured has purchased
fromathird party.
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Section1Legal Expenses

WHAT IS COVERED WHAT IS NOT COVERED

5 PROPERTY PROTECTION

DAS will negotiate for the insured’s legal rightsin any civil dispute relating ~ Any claimrelating to:
to material property whichis owned by, or the responsibility of, theinsured a) acontract enteredinto by the insured

provided that the insured has established the legal ownership or right to b) goodsintransit orgoodslent orhired out

theland thatis the subject of the dispute following: c) goods atpremises otherthan those occupied by the insured
a) anyeventwhich causes physical damage to such material property, or unless the goods are at such premises for the purpose of

b) alegalnuisance, or installations oruse in work to be carried out by the insured

Cc) atrespass. d) mining subsidence

e) defendingtheinsured’slegalrights otherthanin defendinga
counter-claim

f) amotorvehicle owned by, orused by, or hired by, orleased to, an
insured person other than damage to motor vehicles where the
insuredis engagedin the business of selling motor vehicles

g) theenforcement of acovenant by, oragainst, the insured.

6  PERSONALINJURY

At the insured’s request, DAS will negotiate for aninsured person’s and Any claimrelating to:

their family members’ legal rights following a specific or sudden accident a) anyillnessorbodilyinjury, that develops gradually

that causes the death of, or bodily injury to, them. b) psychologicalinjury ormentalillness unless the condition
follows a specific or sudden accident that has caused physical
bodily injury

c) defendinganinsuredperson’s and their family members’ legal
rights other thanin defending a counter-claim
d) clinicalnegligence.

7 TAXPROTECTION
DAS will negotiate on behalf of the insured and at the request of the Any claim:

insured, the directors, trustees and partners of the insured inthe eventthat a)  arising from a tax avoidance scheme
one of the following enquiries is undertakenin direct connectionwithyour  b)  caused by the failure to register for Value Added Tax or Pay As

activities: You Earn
c) arising from any investigation or enquiries by, with or on behalf of

a) ataxenquiry, beingawritten notice of enquiry, issued by HM Revenue HM Revenue & Customs Special Investigation Section, Special

& Customs, to carry out anIncome Tax or Corporation Tax compliance Civil Investigations, Criminal Investigations Unit, Criminal Taxes

checkwhich either: Unitunder Public Notice 160 or by the Revenue and Customs

i. includes arequest to examine any aspect of the insured’s Prosecution Office

books andrecords; or d) arising from any investigation or enquiry by HM Revenue &
ii.  advisesof acheckof theinsured’s whole taxreturn Customsinto alleged dishonesty or alleged criminal offences

e) relatingtoimport or excise duties andimport VAT.
b) aCharity Commission enquiry, being aninvestigation by the Charity
Commissioninto the insured’s business accounts

c) anemployercompliance dispute, being a dispute with HM Revenue
& Customs concerning the insured’s compliance with Pay As You
Earn, Social Security, Construction Industry or IR35 legislation and
regulations

d) aVATdispute, being a dispute with HM Revenue & Customs following
theissue of an assessment, written decision or notice of a civil penalty
relating to the insured’s VAT affairs

provided that the insured has takenreasonable care to ensure that all
returns are complete and correct and that such returns are submitted
within the statutory time limits allowed.

Claims settlement for Legal Expenses
LIMITS

The most we will pay forall:

e compensationawardsin any one period of insuranceis £1,000,000

¢ claimsunder this section resulting from one or more events arising at the same time or from the same originating cause is the indemnity limit shownin
the schedule.

18 | Church Fellowship Connect



Special conditions for Legal Expenses

1T YOURREPRESENTATION

a) Onreceivingaclaim, if representationis necessary, DAS will appoint a preferred law firm or tax consultancy as the insured’s appointed
representative to deal with the insured’s claim. They will try to settle the insured’s claim by negotiation without having to go to court.

b) Ifthe appointed preferred law firm or tax consultancy cannot negotiate settlement of the insured’s claim and it is necessary to go to court
andlegal proceedings areissued or there is a conflict of interest, then the insured may choose a law firm or tax expert to act as the appointed
representative. DAS will choose the appointed representative to represent the insuredin any proceedings where we are liable to pay a
compensation award.

c) Iftheinsuredchoosesalaw firm as theirappointed representative who is not a preferred law firm or tax consultancy, DAS will give the
insured’s choice of law firm the opportunity to act on the same terms as a preferred law firm or tax consultancy. However if they refuse to
actonthis basis, the most we will pay is the amount we would have paid if they had agreed to the DAS Standard Terms of Appointment. The
amount we will pay a law firm (where acting as the appointed representative) may vary from time to time but will not exceed £100 per hour.

d) Theappointedrepresentative must co-operate with DAS at all times and must keep DAS up to date with the progress of the claim.

2 YOURRESPONSIBILITIES

Aninsured person must:
a) co-operate fully with DAS and the appointed representative
b) give the appointed representative any instructions that DAS ask them to.

3 OFFERSTO SETTLEA CLAIM

a) Aninsuredpersonmust tell DAS if anyone offers to settle a claim and must not negotiate or agree to any settlement without the written
consent from DAS.

b) If aninsured persondoesnotaccept areasonable offerto settle a claim, we may refuse to pay further costs and expenses.

c) Wemaydecide to pay aninsured person the reasonable value of the claim that the insured person is claiming or is being claimed against
theminstead of starting or continuing legal action. In these circumstances aninsured person must allow DAS to take over and pursue or
settle a claimintheirname. Aninsured person must allow DAS to pursue at our expense and for the insured person’s benefit, any claim for
compensation against any other person and aninsured person must give DAS all the information and help DAS need to do so.

d) Where asettlementis made on a without-cost basis DAS will decide what proportion of that settlement will be regarded as costs and
expenses and payable tous.

4 ASSESSING AND RECOVERING COSTS

a) Aninsured personmustinstruct the appointed representative to have costs and expenses taxed, assessed or audited if DAS ask for this.
b) Aninsured personmusttake every step to recover costs and expenses and court attendance and jury service expenses that we have to pay
and must pay us any amounts that are recovered.

5 CANCELLING AN APPOINTED REPRESENTATIVE’S APPOINTMENT

If the appointed representative refuses to continue acting for aninsured person with good reason, orif an insured person dismisses the
appointed representative without good reason, the cover we provide willend at once unless DAS agree to appoint another appointed
representative.

6  WITHDRAWING COVER

If aninsured person settles a claim or withdraws their claim without DAS’s agreement, or does not give suitable instructions to the appointed
representative, we can withdraw cover and will be entitled to re-claim any costs and expenses we have paid.

7 EXPERT OPINION

DAS may require the insured to get, at the insured’s own expense, an opinion from an expert, that DAS consider appropriate, on the merits of the
claim or proceedings, oronalegal principle. The expert must be approvedin advance by DAS and the cost agreed in writing between the insured
and DAS. Subject to this we will pay the cost of getting the opinionif the expert’s opinionindicates thatit is more likely than not that the insured will
recover damages (or obtain any otherlegal remedy that DAS have agreed to) or make a successful defence.

8  ARBITRATION

If thereis a disagreement between the insured and DAS about the handling of a claimand itis not resolved through DAS’s internal complaints
procedure the insured may be able to contact the Financial Ombudsman Service for help.

Ininstances where the Financial Ombudsman Service cannot help (e.g. theinsuredis not an eligible complainant) there is a separate arbitration
process.

The arbitrator will be a barrister chosen jointly by the insured and DAS.

If thereis a disagreement over the choice of arbitrator DAS will ask the Chartered Institute of Arbitrators to decide.

All costs of resolving the matter must be paid by the party whose argumentis rejected.

If adecisionis not clearly made against either party the arbitrator will decide how the costs are shared.
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Special conditions for Legal Expenses

9  KEEPING TO THE TERMS OF THIS SECTION

Aninsured person must:

a) keeptothetermsand conditions of this section and of the policy

b) takereasonable steps to avoid and prevent claims

c) takereasonable stepstoavoidincurringunnecessary costs

d) sendeverything DAS ask forinwriting, and

e) give DAS fulland factual details of any claim and give DAS any information they need

f) reportany claimto DAS as soon as they become aware of it and within 180 days of the date of occurrence.

10 LAWTHATAPPLIES

This sectionis governed by the law that appliesin the part of the United Kingdom, the ChannelIslands orIsle of Man where your business s
registered. Otherwise the law of England and Wales applies.

All Acts of Parliament mentioned in this section include equivalent laws in Scotland, Northern Ireland, the Isle of Man and the ChannelIslands as
appropriate.
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Section 2 Office Contents

WHAT IS COVERED

We will pay fordamage to contents while contained in the office caused by
any of the following events, unless otherwise stated by endorsement.

EVENTS

Fire, subterranean fire, explosion, lightning or earthquake.

2 Smoke.
3 Aircraft or other aerial devices or articles dropped from them.
4 Theft orattempted theft:
a) involving entry to or exit from the office by forcible and violent
means
b) followingassault, violence or threat of violence to you, your family,
employees ormembers
c) during working hours notinvolving entry to or exit from the office
by forcible and violent means.
The most we will pay under cover4 c)is £5,000 in any one period
of insurance.
5 Impact by any road vehicle or train, or any goods falling from them,
oranimal.
6 Riot, civilcommotion, strikers, locked out workers or persons taking
partinlabourdisturbances.
7 Malicious people orvandals.
8 Stormor flood.
9 Escape of water from any tank, apparatus, pipe or automatic sprinkler
installation.
10  Escape of fuel oil from any fixed oil-fired heating installation.
1 Falling radio or television aerials, satellite dishes, fittings or masts
including damage to any of them.
12 Fallingtrees, branches, telegraph poles, lamp posts, pylons or wind
turbines.
ansvar°©

1.

2.
3.

WHAT IS NOT COVERED

The events and extensions to this section do not cover the amount of
excess shownin the schedule unless otherwise stated.
Consequentialloss of any kind.

Any claimif you failed to comply with a special requirement and such
failure caused, orincreased the amount of, the loss, unless otherwise
statedin the special requirement.

Damage by any gradually operating cause.

Damage:

a)

eyg

where you, any of your directors, partners oremployees, or any family
memberisinvolved as principal oraccessory

occurring while the office is unoccupied

to property inunlocked outbuildings

arising fromthe deliberate erasure, loss, distortion or corruption of
electronic data.

Damage caused by domestic pets.

Damage resulting from stoppage of work.

Damage:

a)
b)
c)
d)
e)

occurring while the office is unoccupied

caused by theft orattempted theft

caused by fire or explosion

to property inunlocked outbuildings

arising fromthe deliberate erasure, loss, distortion or corruption of
electronic data.

Damage:

a) causedby frost

b) caused by subsidence, heave orlandslip

c) caused by stormwhile the office isunoccupied

d) duesolelytochangeinwatertablelevel

e) topropertyinanycellarorbasementused for storage purposes
onlyunless stored atleast 15 centimetres above the floor

f) asdefinedwithinevent 9 (escape of water).

£500 excess fordamage to propertyin any cellar orbasement used

other than for storage purposes only.

Damage:

a) occurringwhile the office is unoccupied

b) topropertyinany cellarorbasementused forstorage purposes
onlyunless stored atleast 15 centimetres above the floor.

£500 excess fordamage to property in any cellar orbasement used

other than for storage purposes only.

Damage occurring while the office is unoccupied.
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Section 2 Office Contents

WHAT IS COVERED WHAT IS NOT COVERED

13 Accidentaldamage. 1. Damage:
a) whichisspecifically included or excluded elsewhere under this section or
by endorsement
b) occurringwhile the buildings are unoccupied.
2. Damage caused by or consisting of:

a) faulty workmanship, defective design or the use of defective materials
b) inherentvice orlatent defect

c) wearand tear, depreciation or gradually operating cause

d) thedeliberate erasure, loss, distortion or corruption of electronic data
e) fungus, mildew orrot

f) unexplained disappearance, inventory shortage or shortage due to

error or omission.
3. Damage caused by:
a) action of light, atmospheric or climatic conditions
b) moths, vermin,insects, parasites orwoodworm
c) usecontrary tothe manufacturer'sinstructions
d) domestic pets
e) subsidence, heave, landslip or settlement
f) anyprocess of cleaning, dyeing, altering, repairing, renovating or
restoring
g) ariseorfallintemperature.
4. Damage consisting of:
a) marring or scratching
b) mechanical or electrical breakdown or derangementinrespect of the
particular machine, apparatus or equipment in which such breakdown
orderangement originates.

Special requirements for Office Contents

You are required as a condition precedent to ourliability:

1 USE OF SECURITY DEVICES
fordamage by theft or attempted theft from the office, to ensure that all existing devices for securing the office are putinto full and effective
operation and to have allkeys removed from the locks and keptin a secure place, whenever the officeis left unattended.

2 REFRIGERATION UNITS MAINTENANCE CONTRACT
under the Refrigerated Contents extension of this section, to ensure that any refrigeration unit over 10 years old is kept under an annual (or
more regular) maintenance contract with the manufacturer orindependent refrigeration engineers.
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Extensions for Office Contents

WHAT IS COVERED WHAT IS NOT COVERED

1

GLASS AND SANITARY FITTINGS
We will pay for breakage of:
* fixed glass
* sanitary fittings
° lampsorsigns
* glassin furniture, showcases, shelves, tops or mirrors
within the office and for which you are responsible, including:
a) thecostofnecessary:
i. boardingup pendingreplacement of
ii. repairofframesorframework for
ii. replacingany lettering, ornamentation orintruder alarm foil
on
fixed glass resulting fromits breakage for which a valid claimis
made under this extension
b) damage to contents caused by such breakage.

The most we will pay for any claimin total is the section suminsured
shownin the schedule or £25,000, whicheverisless.

2 THEFT DAMAGE TO BUILDINGS
We will pay for damage to the buildings arising out of theft, or
attempted theftinvolving forcible and violent means to enter or
leave the office provided you are legally responsible for making
good suchdamage.
The most we will pay for any claimis the section suminsured shownin
the schedule or£25,000, whicheverisless.
i3 THEFT OF KEYS
We will pay for the:
a) costofreplacementlocks andkeys if the keys to the premises,
safes or strongrooms are stolen:
i. fromthe office
ii. fromthehome of adirector, partner, authorised employee
ormember
ii. followingassault, violence orthreat of violence
b) reasonable costsincurredin gaining access to the office
following theft of keys as covered under a) above.
The most we will pay is £2,500 for all claims in any one period of
insurance.
4 TEMPORARY REMOVAL OF CONTENTS
We will pay for damage caused by any operative event under this
sectionto:
° contents:
- temporarily removed for cleaning, renovation or repair
- temporarily removed butin the custody or control of a
director, partner, an authorised employee or an authorised
member
- atorintransitto orfromabank or safe deposit
* documents while inthe post
occurring in the territorial limits.
The most we will pay is £2,500 for any claim.
ansvarc

Breakage:
a) causedbyrepairs oralterations to the office
b) while the office is unoccupied
c) of property whichwas inany way defective at the time coverwas
effected
d) of glassforming part of stock
e) solelyof bulbs ortubesinlamps orsigns
f) coveredelsewherein this orany other policy of insurance.
1. Damage:
a) occurringwhile the office is unoccupied
b) causedby fire or explosion
2. Lossby theft, orattempted theft, of any part of the buildings.
1. £25excess.
2. Thecostof changinglocks to safes or strongrooms where the keys:
a) havebeenstolenfromanunattendedroomin the office during
working hours unless the keys were in alocked receptacle at the
time of the theft
b) wereleftinthe office outside working hours.
1. Property:
a) covered elsewherein this section orinthe policy
b) otherwiseinsured.
2. Clothing and personal effects.
3. Camping, sports orleisure equipment of any kind.
4. Damage by theft of:
a) computersdesigned to be portable from any unattended motor
vehicle
b) any otherproperty from any unattended motor vehicle unless:
i. thepropertyishiddenfromviewina closed glove, storage or
luggage compartment orbboot, and
ii. allwindowsand sunroofs are securely closed and alldoors,
tailgate and boot are locked.
5. Damage intransit to, from orwhilst at any exhibition.
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Extensions for Office Contents

WHAT IS COVERED WHAT IS NOT COVERED

5)

PROPERTY OF EMPLOYEES AND MEMBERS

We will pay fordamage caused by any operative event to musical
instruments, books and office equipment belonging to directors,
partners, employees and members while in the office for the
purpose of participating in your activities.

The most we will pay for any claimis:
* £2,500anyoneitem
* £5000intotal.

DEBRIS REMOVAL

We will pay the costs necessarily incurred with our consentin
removing debris of property covered by this section damaged by
any operative event under this section.

The most we will pay is 10% of the total suminsured for contents, at
the office where damage occurs, for any claim.

EXHIBITIONS, OUTSIDE CATERING AND FUND-RAISING

We will pay for damage caused by any operative event under this

sectionto:

* property covered by this sectionin any building away from the
office at exhibitions, events orwhere you are providing catering

* donated goods and prizes at exhibitions and events, or within the
home of any director, partner, authorised employee or member

in connection with your activities, or while in transit to and from such

buildings within the territorial limits.

The most we will payis £2,500 any one item and £5,000 for
any claim.

ADDITIONAL CONTENTS ACQUIRED

We will cover additional property acquired during the period of

insurance, provided that you:

* undertake to give details of such additions within 90 days from the
date you become responsible forsuch property

 increase oradjust the suminsured for contents toreflect these
additions or effect specificinsurance under this section fromthe
date that our liability commenced and pay any additional premium
due.

The most we will pay is 10% of the total sum insured for contents, at
the office where damage occurs, for any claim.

EXTINGUISHER AND ALARM RE-SETTING EXPENSES
We will pay the reasonable costs incurred by youin:

¢ refilling fire extinguishing appliances
* replacing sprinklerheads

* resetting fire orintruder alarm systems
following their activation at the office and caused by any operative
eventunder this section.

The most we will pay is £5,000 for any claim.
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£25 excess.

Damage to:

a) unattended propertyinthe open

b) property more specifically insured.

Damage by theft of musical instruments from any unattended motor

vehicle unless:

i. thepropertyishiddenfromviewina closed glove, storage or
luggage compartment orboot, and

ii. allwindowsand sunroofs are securely closed and alldoors,
tailgate andboot are locked.

Cost of removing debris other than from the site onwhich the
damage occurred and the areaimmediately adjacent toiit.

Costs arising from pollution or contamination of property not insured
by this section.

Damage to:
a) money, credit ordebit cards
b) property more specifically insured.
Damage by theft of:
a) computersdesigned to be portable from any unattended motor
vehicle
b) anyotherproperty from any unattended motor vehicle unless:
i. the property is hidden fromviewin a closed glove, storage
orluggage compartment or boot, and
ii. allwindowsand sunroofs are securely closed and alldoors,
tailgate and boot are locked.
Damage by malicious persons or by theft or attempted theft from any
unattended building unless all windows are securely closed and all
external doors locked.

Any appreciationinvalue.
Buildings.



Extensions for Office Contents

WHAT IS COVERED WHAT IS NOT COVERED

10 HIRED-INPROPERTY

We will pay for damage caused by any operative event under this 1. Damage:

sectionto property: a) caused by orresulting from theft fromany unattended motor
« hired-in vehicle or trailer

o endeeleen b) toproperty hired-inoronfreeloanformore than 30 days

Cc) topropertycovered:

i. elsewhere in this section orin the policy

ii.  more specifically insured.
The most we will pay for any claimis: 2. Motorvehiclesthat are or canbelicensed forroad use, caravans,
* £2,500anyoneitem trailers, watercraft or aircraft and theiraccessories.

for your activities when in your custody or control while in the office
orintransit to and from such office within the territorial limits.

* intotalthe section suminsured showninthe schedule or £10,000,
whicheverisless

1l NON-INVALIDATION

Coverunder this sectionshallnot be invalidated by any act or omission

orany alteration whereby the risk of damage s increased unknown to

you or beyond your control, provided that:

* immediately onbecoming aware of this you give notice to us and
pay any additional premium due

* youtakeimmediate steps to carry out any damage prevention
measures that we may require.

12 BEQUEATHED PROPERTY
We will pay fordamage to property bequeathedtoyouandlocated 1. £250 excess.
anywhere in the territorial limits caused by any operative eventunder 2. Propertyinsured elsewhere inthis policy orin any other policy.

this section during the period of insurance. 3. Buildings.
Coveroperates from the date yourinterest commences provided 4. Motorvehiclesthat are or can be licensed forroad use and their
that you: accessories.
* undertake to give details of such bequests and effect 5. Trailers, caravans, watercraft oraircraft and theiraccessories.
specificinsurance within 90 days from the date your 6. Money orsecurities of any kind.
interest commences 7. Documents of any kind that retain any negotiable or non-negotiable

value.
8. Property thathas not been specifically insured by you after 90 days of
the legal title passing to you.

* pay any additional premium due from the date your
interest commenced.

The most we will pay is £2,500 any one item and £25,000 for any
claim.

13 REFRIGERATED CONTENTS

We will pay for damage to the contents, belonging to you or for 1. Damage to contents:

which you are responsible, of refrigeration units used in connection a) resulting fromany deliberate act or wilfulneglect by you or any
with your activities at the office caused by: employee

* arise orfallin temperature in such unit b) causedbyadeliberate act of the power supplier.

2. Anyclaim when you have failed to comply with the special
requirement for this extension and such failure caused or worsened

At our option, we will pay the cost of replacement, or make a cash theloss.

payment for the value, of the contents at the date of damage.

* escape of refrigerant.

The most we will pay is £2,500 for any claim.

14 PROPERTY INTHE OPEN

We will pay fordamage caused by any operative event under this 1. Damage by:
sectionto: a) theftorattemptedtheftto movable contents other than garden
« movable contents furniture or garden ornaments

b) stormorfloodto property not designedto be keptinthe open.
2. Damage to:
a) signs coveredunderthe GLASS AND SANITARY FITTINGS
extension to this section
b) property more specificallyinsured.

e garden furniture or garden ornaments
* yournotice boards and signs
inthe open at the office.

Coverinrespect of theft or attempted theft does not require
forcible and violent entry into or exit from the office.

The most we will pay is £2,500 for any claim.
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Extensions for Office Contents

WHAT IS COVERED WHAT IS NOT COVERED

15 TRACEANDACCESS
We will pay costs necessarily and reasonably incurred by you and for Damage recoverable from any otherinsurance.
which you are legally responsible resulting from an operative eventin:
¢ locating the source of damage caused to the buildingsin
consequence of the escape of water, fuel oil or gas from any tank,
apparatus or pipe
¢ making good the subsequentdamage due to locating such
source.

The most we will pay for any claimis the section suminsured shownin
the schedule or £25,000, whicheveris less.

16  DISCHARGE OF OIL
We will pay for costs necessarily incurred by you with our consent Costs otherwise insured.
to decontaminate the grounds of the office following accidental
discharge of oil from any oil fired heating appliance or storage tank on
the office premises.

The most we will pay is £5,000 for any claim.

17 LOSS OF METERED WATER
We will pay for loss of your metered water from the water system at Loss occurring while the office is unoccupied.
the office following damage caused by an operative event under this
section of the policy.

The most we will pay is £5,000 for any claim.

18 ADDITIONAL INTERESTS

Theinterest of any third party in any property insured by this sectionis

automatically noted provided that:

* theinterestisrequiredto beincluded on the policy by you under the
terms of any hiring lease or hire purchase agreement

* the coverforthe additionalinterestis no more extensive than the
current cover provided to you under the policy at the time the
interest commences

* you advise full details to us in writing as soon as reasonably
practicable, withimmediate notification if a claim occurs.
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Claims settlement for Office Contents

We can choose to settle a claim for damage by either:
* paying forthe full cost of repairing, or

* by making a cash payment, or

* replacing the property insured.

Unless otherwise stated, settlement will be calculated on the basis of reinstatement but this will not apply:

* unlessreinstatement begins and proceeds without delay

 until the cost of reinstatement has beenincurred

* if atthe time of damage the property is insured under any other policy thatis not on the same basis of reinstatement

* toanytype of clothing orlinen.
If the reinstatement basis of settlement does not apply, then settlement will be based on the replacement or repair of property damaged to a condition that
is equivalent to, or substantially the same as, but not better ormore extensive thanits conditionimmediately prior to the damage.

COMPUTERS

We willinclude where necessary the replacement of available proprietary (made or sold by a particular company and protected by registered trademark)
software plus any reasonable cost of specialist software or network installation by professional technicians.
We will not pay for:

* installation of software that can be completed by you following manufacturer’s standard instructions
* anynon-proprietary software.

DATA ORDOCUMENTS

We will pay the value of the physical materials together with the clerical labour costs or computer time needed to reproduce the electronic data or
documents.

We willnot pay for the:

* costs of finding any information needed for the reproduction of electronic data ordocuments

* value toyou of the electronic data or the information in documents.

STOCK

» Settlement for stock (other than donated stock) willbe based upon the wholesale market value at the date of damage.
* Settlement for donated stock will be based upon the second-hand market value at the date of damage.

* No claim payment will be made under this section for donated stock if a claim payment is also made under the Business Interruption section following
damage to donated stock by any operative event under this section.

UNDERINSURANCE

* Whenreinstatement applies: if at the time of reinstatement the sum representing 75% of the cost of reinstatement of the whole of the property
exceeds the suminsured (adjusted forindex-linking) at the time of commencement of any damage, the amount we will pay will be reducedin the
same proportion as the said suminsured (adjusted for index-linking) bears to the total cost of reinstatement of the whole of the property at the time of
reinstatement

* Whenreinstatement does not apply: if at the time of the damage, the suminsured (plus index-linking) by any item s less than the total cost of replacing
orrepairing the property to which that sum insured relates to a condition that is equivalent to, or substantially the same as, but not better ormore
extensive thanits conditionimmediately prior to the damage, then the amount we will pay will be reduced in the same proportion that the sum insured
(plusindex-linking) bears toits total cost of replacement or repair.

LIMITS

The most we will pay inrespect of any claim for:

* antiques, pictures, works of art, items of precious metal, manuscripts, books or other property retaining any antiquity or special value, unless otherwise
agreed by usinwritingis £2,500 for any oneitemand £10,000 in total

* electronic datais 5% of the contents suminsured or £2,500, whicheveris greater

= fueloil from any fixed oil-fired heating installation following damage by events 4 Theft or attempted theft, 7 Malicious people or vandals and 13
Accidentaldamageis £5,000.

The most we will pay in any one period of insurance, is the:

* suminsured for eachitem stated within a Division of Sum Insured (if applicable)

* totalsuminsured forallitems

shownin the schedule, unless such suminsured is reinstated after a claimin accordance with the Automatic Reinstatement of SumInsured.

The sum(s) insured will be adjusted for any index-linking increases up to the completion of reinstatement where applicable.

The amount we pay under any extension to this section forms part of, and is not in addition to, the period of insurance limitations stated above other thanin

respect of the extensions for Additional Contents Acquired and Bequeathed Property.

AUTOMATIC REINSTATEMENT OF SUM INSURED

The contents sum insured shown in the schedule will be reinstated by the amount of any claim we pay, unless we or you give notice to the contrary within
30 days of notification of the claim to us and provided that, if we so require, you will:

a) payanadditional premium based ona proportional part of the annual premium to reinstate the suminsured

b) takeimmediate steps to carry out any damage prevention measures that we may specify.

MATCHING ITEMS

a) Carpetsorfloorcoverings
We will only pay for damage to the carpet or floor covering inaroom or clearly identifiable area where the damage occurred, but we willnot pay to
replace any other matching carpet or other floor covering that has not been damaged in anotherroom or clearly identifiable area.

b) Pairs, sets, suites or matching items
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We will pay for adamageditem that forms part of a pair, set, suite or one of a collection of matchingitems, but we will not pay for any otheritem that
has not been damaged, or may lose value, just because it forms part of a pair, set, suite or one of a collection of matchingitems.

Section 3 All Risks

WHAT IS COVERED

We will pay for damage to your property, or property for which you
areresponsible, as listedin the All Risks Specificationin the schedule
occurring within the stated geographical limits.

RESTRICTED COVER

If we cover any of the following property:

a) marqueesortents

b) inflatables

c) sportsequipment (including winter sports)

either specifically or as part of a miscellaneous itemin the All Risks
Specification, the coverisrestricted to damage to such property caused
by the following events only:

* fire, explosion, lightning, earthquake or smoke

* theftorattempted theft

* riotand civilcommotion

* stormorflood

* aircraft or otheraerial devices or articles dropped from them
* impact by anyroad vehicle, train oranimal

 fallingtrees, branches, telegraph poles orlamp posts
occurring within the stated geographical limits.

Special requirement for All Risks

You are required as a condition precedent to our liability:

1 TRAILER SECURITY

WHAT IS NOT COVERED

1.

The amount of excess shownin the schedule butincreased to £250in
respect of theft orattempted theft:
a) of property fromany trailer
b)  fromabuilding which does notinvolve entry to or exit from the
building by forcible and violent means. However, the standard
excess will continue to apply for any theft or attempted theft:
i.  fromthe private dwelling of any authorised employee
ii. atthepremises(otherthan the office)whilstyouorany
authorised employee s in attendance for the purpose of your
activities
ii. whenentryorexit by forcible and violent means has been used
to enteralocked room or cupboardin the buildings where
your property is kept or any otherlocation agreed by usin
writing.
Damage to:
a) money, securities, credit and debit cards
b)  strings, reeds or drumheads on musicalinstruments.
Damage caused by or consisting of:
a) faulty workmanship, defective design or the use of defective
materials
b) inherentvice orlatent defect
c) wearandtear, depreciation or gradually operating cause
d) thedeliberate erasure, loss, distortion or corruption of electronic
data
e) fungus, mildew orrot
f)  unexplained disappearance, inventory shortage or shortage due to
error or omission.
Damage caused by:
a) actionof light, atmospheric or climatic conditions or frost
b) moths, vermin,insects, parasites orwoodworm
c) usecontrarytothe manufacturer'sinstructions
d) domestic pets
e) anyprocess of cleaning, dyeing, altering, repairing, renovating or
restoring
f) arise orfallin temperature.
Damage consisting of:
a) marring or scratching
b)  mechanical orelectrical breakdown or derangementinrespect
of the particular machine, apparatus or equipment in which such
breakdown or derangement originates.
Damage by theft of:
a) contentsfromasofttopped, soft sided, opentoppedoropen
sided trailer
b) property fromany unattended motor vehicle unless:
i. the property is hidden fromview in a closed glove, storage or
luggage compartment or boot, and
ii. allwindowsand sunroofs are securely closed and all doors,
tailgate and boot are locked
c) anybicycleunless at the time of damage itisin alocked building or
is attached by an appropriate security device to a permanently fixed
structure.
Any claimif you failed to comply with a special requirement and such
failure caused, orincreased the amount of, the loss, unless otherwise
statedin the special requirement.

inrespect of any trailer,and / or contents of any trailer, insured under this section, when the traileris parked and not in use, to:

* keepitinalocked building orlocked compound, or

* immobilise it by means of a wheel-clamp or hitch lock security device, andits door(s) or shutter(s) must be secured with

acoach-boltedlocking barand closed shackle padlock.
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Extensions for All Risks

WHAT IS COVERED WHAT IS NOT COVERED

1

THEFT OF KEYS

We will pay for the:

a) costofreplacementlocks andkeys if the keys to the premises,
other than the office, are stolen:
i. fromthe premises, otherthanthe office
ii. fromthehome of adirector, partner, authorised employee or

member

ii. followingassault,violence orthreat of violence

b) reasonable costsincurredin gaining access to the premises, other
than the office, following theft of keys as covered under a) above.

The most we will pay is £2,500 for all claims in any one period of
insurance.

PROPERTY OF EMPLOYEES, MEMBERS AND VISITORS

We will pay for damage covered by this section to:

a) clothing, personal money and other personal effects belonging to
directors, partners, members, visitors or employees while in any
building where they are involved in your activities.

b) musicalinstruments belonging to directors, partners, employees
and members while in any building, other than the office, orin

transitin the territorial limits for the purposes of your activities. i

The most we will pay for any claim for any one personis:
e £100 for personalmoney

* £500 anyoneitem

* £1,000intotal.

STOCK, STATIONERY AND OTHER SPECIFIED PROPERTY
We will pay for damage covered by this section to the following 1.
property belonging to you:

a) foodstuffs 2.

b) stockincluding donated stock
c) stationery,documents or electronic data
whilst:

= within the premises other than the office
= and whilstin transit within the territorial limits by you or any
employee to or from the premises.

The most we will pay for any claimis £500.

COMMUNION WARE
We will pay for damage covered by this section to communion ware,
belonging to you, or for which you have accepted legal responsibility,

and usedin connection with your activities whilst: 2.

= within the premises other than the office
* orelsewhereinthe territorial limits, including whilst in transit.

The most we will payis £2,500 any one itemand £5,000 for all claims
in any one period of insurance.

ADDITIONAL INTERESTS

The interest of any third party in any property insured by this sectionis

automatically noted provided that:

* theinterestisrequiredto beincluded on the policy by you underthe
terms of any hiring lease or hire purchase agreement

* the coverforthe additionalinterestis no more extensive than the
current cover provided to you under the policy at the time the
interest commences

* youadvise full details to us inwriting as soon asreasonably practicable,
withimmediate notificationif a claim occurs.

ansvare°
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£25 excess.

Unexplained loss of keys.

Theft of keys insured elsewherein this policy orunder any other policy.
Replacement when you are not legally required to do so.

£25excess.
Damage to:
a) money, credit ordebit cards
b) bicycles
c) unattended propertyinthe open
d) property more specifically insured.
Damage by theft of:
a) computers designed to be portable from any unattended
motor vehicle
b) any otherproperty from any unattended motor vehicle unless:
i. thepropertyishiddenfromviewinaclosed glove, storage
orluggage compartment or boot, and
ii. allwindowsand sunroofs are securely closed and all doors,
tailgate and boot are locked.
Damage covered under the Money section to this policy or
otherwise more specifically insured by this or any other policy.

All this section’s exclusions apply including the amount of excess
showninthe schedule.
Property insured elsewhere in this policy orunder any other policy.

All'this section’s exclusions apply including the amount of excess
showninthe schedule.
Property insured elsewhere in this policy or under any other policy.
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Claims settlement for All Risks

We can choose to settle a claim for damage by either:

* payingforthe full cost of repairing, or

* by makingacashpayment, or

* replacing the property insured.

Unless otherwise stated, settlement will be calculated on the basis of reinstatement except for any type of clothing orlinen.

If the reinstatement basis of settlement does not apply, then settlement will be based on the replacement or repair of property damaged to a condition
thatis equivalent to, or substantially the same as, but not better or more extensive thanits conditionimmediately prior to the damage.

DATA ORDOCUMENTS

We will pay the value of the physical materials together with the clerical labour costs or computer time needed to reproduce the electronic data or
documents.

We will not pay for the:

* costs of finding any information needed for the reproduction of electronic data ordocuments

* value to you of the electronic data or the information in documents.

STOCK

Settlement for:
» stock (otherthan donated stock) will be based upon the wholesale market value at the date of damage
* donated stock will be based upon the second-hand market value at the date of damage.

COMPUTERS

Subject to the item limit, we willinclude where necessary the replacement of available proprietary (made or sold by a particular company and protected by
registered trademark) software plus any reasonable cost of specialist software or network installation by professional technicians.

We will not pay for:

* installation of software that can be completed by you following manufacturer’s standard instructions

* anynon-proprietary software

* reconstitution orre-input of any electronic data held

* thevalue to you of any electronic data.

UNDERINSURANCE

If at the time of damage the suminsured (plus index-linking) for any itemis less thanits full reinstatement value we will only pay the same proportion of the
damage as the suminsured bears to the full reinstatement value for thatitem.

If the reinstatement basis of settlement does not apply and at the time of the damage, the suminsured (plus index-linking) by any itemis less than the total
cost of replacing orrepairing the property to which that suminsured relates to a condition that is equivalent to, or substantially the same as, but not better
ormore extensive thanits conditionimmediately prior to the damage, then the amount we will pay will be reduced in the same proportion that the sum
insured (plus index-linking) bears to its total cost of replacement or repair.

LIMITS

The most we will pay in any one period of insurance:
intotal for all claims under extensions 1to 4 of this sectionis the suminsured stated in the schedule.
The amount we pay under any other extensions to this section forms part of, andis not in addition to, limitation b) stated below.
forall other propertyis:
* thesuminsuredforeachitem
* totalsuminsured forallitems
shownin the All Risks Specification of the schedule unless such suminsuredis reinstated after a claimin accordance with the Automatic Reinstatement
of Sum Insured.
The sum(s) insured will be adjusted for any index-linking increases up to the completion of reinstatement where applicable.

AUTOMATIC REINSTATEMENT OF SUM INSURED

The suminsured forany item listed in the All Risks Specification of the schedule will be reinstated by the amount of any claim we pay, unless:
the claimrelates to the totalloss of any specifieditem, or
we or you give notice to the contrary within 30 days of notification of the claim to us and provided that, if we so require, you will:

pay an additional premium based on a proportional part of the annual premium to reinstate the suminsured

take immediate steps to carry out any damage prevention measures that we may specify.

MATCHING ITEMS

We will pay fora damaged item that forms part of a pair, set, suite or one of a collection of matching items, but we will not pay for any otheritemthat:
* hasnotbeendamaged

* may losevalue
justbecause it forms part of a pair, set, suite orone of a collection of matchingitems.
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Section 4 Money

WHAT IS COVERED

We will pay for:

a) physicalloss of money

b) damage caused by theft orattempted theftto any:

safe or strongroom at the premises
cash carrying case, security belt or waistcoat

c) damage to clothingand personal effects belonging to an employee
caused by theft or attempted theft of money.

Special requirements for Money

You are required as a condition precedent to our liability to:

1

RECORD KEEPING

1.

2.
B

WHAT IS NOT COVERED

The amount of excess shownin the schedule.
Loss from any unattended vehicle.
Lossdueto:
a) misappropriation, deception or false accounting by:
i. youoranydirectororpartner
ii. anyemployeeexceptascoveredinextensionlto thissection
b) clerical oraccounting errors, depreciationin value, unexplained
shortage, dishonoured cheques, fraudulent credit card
transactions or to the use of counterfeit money.
Loss arising:
a) outside the territorial limits
b) fromsignedblank cheques.
Loss suffered as aresult of atransaction as part of your activities.
Loss of:
a) negotiable money in transit by post
b) moneyinthe custody of professional carriers other than non-
negotiable money in transit by post
c) moneyinany coin, banknote or token operated machine or
money dispensing machine.
Damage to any coin, banknote or token operated machine ormoney
dispensing machine.
Any claimif you failed to comply with a special requirement and such
failure caused, orincreased the amount of, the loss, unless otherwise
statedin the special requirement.

keep acomplete record of allmoney in transit and on the premises and deposit suchrecordin a secure place otherthanina safe or

strongroom containing the money.

SECURITY

keep any safe or strongroom locked and all keys to them must be removed from the premises unless the premises is occupied by an
authorised employee in which case such keys shall be keptin alocked receptacle whenleftin anunattendedroom or on the person of the

authorised employee.

CARRYING LIMITS

ensure that whenever money, other than non-negotiable money, in transit exceeds:
e £2500atanyonetime,itmustbe accompanied by atleast two adult persons

* £10,000 at any one time, it must be carried by a security company.
Thisrequirement applies regardless of the amount of cover under this section.

Extensions for Money

WHAT IS COVERED WHAT IS NOT COVERED

1

MISAPPROPRIATION OF MONEY

We will pay any claim made by you for any loss of money as a
result of misappropriation, deception or false accounting by
employee(s) provided thisis discovered within 60 days of the
occurrence.

Forthe purposes of this extension, the definition of employee shall
alsoinclude any former employee within 60 days of termination of
their service with you.

If this extension and the Fidelity Guarantee section are both
operative under this policy, we will only pay for a claim made for
loss of money under the extension or the section that provides the
widest cover.

The most we will pay is:

e £5,000 forany claim made inrespect of any one employee

¢ £10,000 for all claims made in any one period of insurance.
Any and all fraudulent or dishonest acts committed by an
employee shall be considered as one occurrence or event where
that employee isinvolved orimplicated.

ansvare°

The amount of excess shownin the schedule.

Loss resulting from misappropriation, deception or false accounting:

a) where the date of occurrenceis prior to the originalinception date
of this policy

b) whichis committed by an employee(s) whois (are) normally
resident outside of the territorial limits

c) whichcannotbe proven to have been committed

d) whichisevidenced solely by aninventory or profit and loss
computation

e) where the employee(s) concerned was (were) known
to have beeninvolvedin any previous dishonest or fraudulent act.
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Extensions for Money

WHAT IS COVERED WHAT IS NOT COVERED

2 INCREASED LIMITS FOR FUND-RAISING EVENTS
For the period from two days before until seven days after a fund-
raising event during the period of insurance the sums insured stated
inthe schedule for the claimlimitsi. tov. in the Claims settlement for
Money are increased by 100%.

3 CREDITAND DEBIT CARDS

We will pay for loss resulting from the fraudulent use of any credit or 1. Loss:

debit card provided by you to employees solely for use in connection a) duetotheuse of any credit or debit card where the terms under
with your activities. whichit has beenissued have not been fully complied with

The most we will pay for all claims per card accountis £1,000 in any b) notreportedto the police and the issuing authority within 24
one period of insurance. hours of discovery

c) coveredbyabankorcardissuer
d) otherwiseinsuredunderany other policy orindemnity.
2. Fraudulent use by you oremployees.

Claims settlement for Money

LIMITS
The most we will pay for any claimfor:
° non-negotiable money £250,000

* money other than non-negotiable money:
i. onthepremisesandsecuredinalockedsafe

ii. onthe premises during working hours o )
the money limit shownin the schedule

iii. intransitbyyouoranyauthorised employee

iv. inabanknightsafe

v. atyourhome orthat of an authorised employee £3,500
vi. inany other circumstance (including fund-raising events away from the premises) £500
£3,500

» damage to safes, strongrooms, money carrying cases, security belts or waistcoats

up to £500 forany one person (whichincludes

* damage to employees clothing and personal effects personal money up to £100)
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Section 5 Business Interruption

SPECIALNOTES (not forming part of the policy wording):

1. Totheextentthatyou are accountable to the tax authorities for Value Added Tax all terms in this section shall be exclusive of such tax.
2. Forthe purpose of the definitions to this section, any adjustmentimplemented in current cost accounting shall be disregarded.
3. Following serious damage at premises which you occupy for your church activities you may:
a) loseincome,e.g.from fund-raising activities at the premises
b) havetopayoutadditional costs for such things as hiring temporary premises and making the premises suitable for youruse.
Theselosses are not covered under your material damage insurances (Office Contents and All Risks) but are provided forin the loss of income and
extra expenses cover under this section.
4. Income from gifts, donations and collections may not reduce after damage and our standard cover does not therefore include these. However, if
you believe that suchincome will be affected we are prepared to provide cover on request but please bear in mind that the suminsured willneed
to be adjusted toinclude thisincome.

WHAT IS COVERED WHAT IS NOT COVERED

LOSS OF INCOME AND EXTRA EXPENSES

We will pay forloss of income and extra expenses during the indemnity 1. Loss:

periodresulting from your activities at the premises beinginterrupted or a) forany period afterthe churchis wound up, orwhilstitis
interfered with as a consequence of damage to property used by you at carried on by aliquidator orreceiver, or afteritis permanently
the premises occurring during the period of insurance due to: discontinued

+ aninsured event under the Office Contents or All Risks sections b) duetounnecessary delay onyour partinrepairing orreplacing
* breakage insured underthe Glass and Sanitary Fittings extension the property. . . .

provided that liability for the damage is admitted under a policy of 2. Ar]ycla:m Ifyoufallled to comply with a special requirement and sulch
insurance covering your interest in the property (this proviso does not failure (;aused, or |lncreasled the amount of, the loss, unless otherwise
apply where no payment is made solely due to the operation of an excess). statedinthe special requirement.

The amount payable will be, for:

a) income - the amount by which the income during the indemnity
periodfalls short of the income during the 12 month period
immediately before the date of the damage appropriately adjusted
where the maximum indemnity period exceeds 12 months.
(Thisamount may be adjusted to take into account any trends or other
factors affecting your activities, such as seasonal variation, so that the
figuresrepresent as closely as possible, the income that would have been
achievedif the damage had not occurred).

b) extraexpenses - the amount of extra expenses incurred during the
indemnity periodin consequence of the damage.

In calculating the amount payable, we will take into account any:

* savings during the indemnity period of expenses payable out of income
that cease or are reduced because of the damage

* income earned by you, or by others on your behalf, during the indemnity
period from conducting your activities elsewhere than at the premises.

Special requirements for Business Interruption

You are required as a condition precedent to our liability:

1 BACK-UP OF ELECTRONIC DATA

to ensure that electronic datais backed-up and stored away from the premises in accordance with the level of total suminsured under this
section as follows:

Total suminsured under this Minimum back-up frequency Storage of back-upsrequiredtobe  Minimum number of generations of
section: tobeevery: kept away from the premises: verified back-up to be made:
upto £25,000 7 working days No One

£25,001up to £250,000 2 working days Yes One
over£250,000 working day Yes Two

SPECIALNOTE (not forming part of the policy wording):

1. We provide cover, subject to limitation, for the costs of reinstating computer data following damage by the insured events. However, we expect
you to take reasonable steps to back-up the information held, and this special requirement explains the minimum steps we require. Please ensure
that thisis carried out securely and in compliance with Data Protectionregulations. It is very muchin your own interest to minimise the disruption to
your organisation, following such aloss of data.
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Special requirements for Business Interruption

You are required as a condition precedent to ourliability:

2 MONTHLY STATEMENT
under extension 8 Book Debts to:

¢ keeparecord of the totalamount outstanding in customers’ accounts as at the end of each month, and
¢ within 30 days of the end of each month deposit this recordin premises other than those in which the original records are kept.

3 PESTS ORVERMIN

under extension le), to obtain our consent before you restrict the use of the premises.

Extensions for Business Interruption

WHAT IS COVERED

We will pay forloss, asinsured by this section unless otherwise stated,
incurred by you during the indemnity period as aresult of interruption
orinterference with your activities, carried on by you at the premises,
caused during the period of insurance by:

1 SPECIFIED DISEASE, POISONING, MURDER

a) anoutbreak of a specified disease

b) anydiscovery of an organism at the premises resultingin or
likely toresultin the occurrence of a specified disease

c) poisoning caused by food ordrink provided

d) anyaccident causing defectsindrains or other sanitary
arrangements,

at the premises, which causes restrictions in the use of the premises

on the order or advice of the competentlocal authority

e) anydiscovery of pests orvermin at the premises

f) murder, rape or suicide at the premises.

The most we will pay is £25,000 for any claim.

2 BOMB SCARE OREMERGENCY ACTION
closure of the premises by a competent authority due to:
a) bombscare, or
b) anemergency that could endangerhuman life or neighbouring
property.

The most we will pay is £5,000 for any claim.

General exclusion 5 (Terrorism) does not apply to cover forbomb
scare.

3 DENIAL OF ACCESS
damage due to an eventinsurable under the Office Contents
section, to property in the vicinity of the premises which prevents or
hinders the access to or use of the premises.

4 SUPPLIERS AND CUSTOMERS
damage due to an eventinsurable under the Office Contents
section, at the premises of any of your suppliers or customers.

The most we will pay is £10,000 for any claim.

5) FAILURE OF SUPPLY

* accidentalfailure of supply of electricity, gas or water services at
the terminal point of the supply authority’s feed at the premises

* damage due to an eventinsurable under the Office Contents
section, to telecommunications property of the supplierin the
territorial limits.

The most we will pay is £10,000 for any claim.
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WHAT IS NOT COVERED

1. Costsincurredinthe cleaning, repair, replacement, recall or checking

of property.

Any occurrence thatis not at the premises.

3. Anyclaimif you failed to comply with a special requirement and such
failure caused, orincreased the amount of, the loss, unless otherwise
statedin the special requirement.

N

Any:

a) closure of lessthan4hours duration

b) premisesinNorthernlireland

c) closure of the premises by the competentlocal authority as a result
of anoccurrence of aninfectious disease (or the discovery of an
organismresulting in orlikely to resultin the occurrence of infectious
diseases) food poisoning, defective drains or other sanitary
arrangements or vermin or pests.

Any period when access to the premises was not prevented or hindered.

Lossresulting from damage occurring at:

a) any premises outside the territorial limits

b) the premises of any supplier fromwhich you obtain electricity, gas,
water or telecommunication services.

Any failure caused by the deliberate act of any supply authority or by the
exercise of any such authority of its power to withdraw or restrict supply
orindustrial action.



Extensions for Business Interruption

WHAT IS COVERED WHAT IS NOT COVERED

6 UTILITIES

damage due to an eventinsurable under the Office Contents

section of this policy at any:

e generating station or sub-station of the electricity supply
undertaking

e land-based premises of the gas supply undertaking or of any
natural gas producerlinked directly therewith

e waterworks or pumping station of the water supply
undertaking

* land-based premises of the telecommunications undertaking

within the territorial limits from which you obtain electricity, gas,

water or telecommunications services.

The most we will pay is £10,000 for any claim.

7 EXHIBITIONS AND WORK AWAY
damage due to an eventinsurable under the Office Contents
section at any premises within the territorial limits temporarily in
use by you for exhibitions, fund-raising or carrying out a contractin
connection with your activities.

The most we will pay is £5,000 for any claim.

8 BOOKDEBTS

damage to your books of account or other business books or 1. Anylossorexpense due to:

records occurring: a) deliberate erasure, distortion or corruption of electronic data,

a) atthe premises information orrecords

b) while suchbooks orrecords are temporarily removed fromthe b) adishonest orfraudulent act by you, your employees or anyone
premises, or in the post, within the territorial limits acting on your behalf.

provided that the damage is the subject of avalid claimunderthe 2. Anyclaimif you failed to comply with a special requirement and

AllRisks or Office Contents section of this policy. such failure caused, orincreased the amount of, the loss, unless

otherwise statedin the special requirement.
We will pay the:
« difference between outstanding debit balances and the total of
the amounts received or traced

* additional expensesincurred by you with our consentin tracing
and establishing outstanding debit balances.

The most we will pay is £10,000 for any claim.

Claims settlement for Business Interruption
ACCOUNTANTS CHARGES

Within the overall suminsured, we will also pay for professional accountants’ charges reasonably incurred by your usual professional accountant for
producing and certifying any details in your accounting records requested by us under the terms of this policy for the purpose of investigating or
verifying any claim, but this does notinclude any accountants’ charges otherwise incurred by you for the preparation of any claim.

LIMITS

The most we will pay for:
* reproducing documents or electronic data under extra expensesis £25,000 or the suminsured shownin the schedule, whicheverisless
* Lossof Income or Extra Expensesis the relevant suminsured for each as shownin the schedule.

No claim payment willbe made under this section following damage to donated stock if a valid claim payment is made under the Office Contents
sectionfordonated stock.

The amount we pay under any extension to this section forms part of, and is not in addition to, the limitations stated above.

UNDERINSURANCE

If the suminsured shownin the schedule forloss of income is less than the income earned during the 12 month period immediately before the date of

the damage appropriately adjusted:

* if the indemnity period exceeds 12 months, and

= forany trends or other factors affecting your activities (such as seasonal variation) so that the figures represent, as closely as possible, the result
that would have been achieved if the damage had not occurred

then the amount payable for any claim will be proportionately reduced.

ansvar° Church Fellowship Connect| 35



Section 6 Personal Accident

WHAT IS COVERED

If you, or any partner, director oremployee while working for you, sustain(s)

accidental bodily injury caused by external violent and visible means
arising out of and in the course of your activities during the period of
insurance:

a) whichwithin 24 months is the sole cause of death or disablement, we
will pay a benefit as defined under the Benefits for Personal Accident

b) andasaresultincurmedical expenses, being the cost of medical,
surgical, dental or otherremedial attention, treatment or appliances,
given or prescribed by a qualified medical practitionerand all hospital
nursinghome and ambulance charges necessarily incurredin the
treatment of the injured person, we will pay up to £2,500 for any claim
forany one person

c) andasaresult need(s)in-patient hospital treatment, we will pay a
benefit of £20 for each complete period of 24 hours stay in hospital
up to £200 for any claim for any one person.

Extensions for Personal Accident

WHAT IS NOT COVERED

Accidental bodily injury:

a) consisting solely of iliness, disease or disorder

b) toanypersonwhoseageisunderllormore than85yearsatthe
time of the bodily injury

c) sustained outside the territorial limits

d) arising directly orindirectly from Acquired Immune Deficiency
Syndrome (AIDS) or any AIDS related condition

e) causedbyyouorany partner, director oremployee:

i. engaging in abseiling, aqua-lung diving, boxing, cliff orrock
climbing, earth balling, elastic rope sports or activities,
firework displays, flying (except as a fare-paying passenger),
football, hang-gliding, horse riding, hunting, martial arts,
motor-cycling, motor-scootering, mountaineering,
parachuting, polo, pot-holing, professional sport of any
kind, racing (except on foot), rugby, water activities (except
swimming), winter sports (including dry-slope skiing) and
wrestling

ii. committing or attempting to commit suicide or any act
of intentional self-injury or deliberate exposure to danger
exceptinan attempt to save human life

ii.  beingundertheinfluence of intoxicants or drugs unless
under medical supervision

iv.  beingpregnantorgiving birth

V. servinginthe armed forces

f) resulting from any accidentin connection with:

i. powered woodworking machinery other than portable hand
tools

ii. the use of scaffolding, other than tower scaffolding, unless
professionally erected

ii. treefellingandtheloppingand topping of trees, unless such
work is within the scope of the ordinary domestic gardener
and thereis no use of chainsaws.

Any claim directly orindirectly caused by resulting from orin connection
with terrorisminvolving the use orrelease or the threat thereof of any
nuclearweapon or device or chemical or biological agent regardless of
any contributory cause. If we allege that by reason of this exclusion any
claimis not covered by this section the burden of proving the contrary
shallbe upon you.

WHAT IS COVERED WHAT IS NOT COVERED

1 SUPPLY SPEAKER EXPENSES
Inthe event of the usual speaker from within your church being
unable to take your Sunday service due to bodily injury as insured
by this section, we will reimburse you any additional expenditure
necessarily and reasonably incurred by you for fees and expenses to
secure areplacement speaker from another church.
We shall be entitled to call formedical evidence if required.

The most we will pay is:
* £100foreach Sunday
* £500inany one period of insurance.

2 COMPLETION OF WORKS EXPENSES
If section 2 (Office Contents)is operative, we will pay the cost of
employing a contractor to complete minor works of maintenance,
repair orredecoration at the office when the work, having been
commenced by an authorised personworking on a voluntary basis,
cannot be completed by the expected date because the person has
sustained accidental bodily injury, for which a valid claimis payable
under this section, which prevents the person finishing the work.

The most we willpayis £1,000 in any one period of insurance.
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Accidental bodily injury:

resulting from any cause not covered by this section
suffered while not engaged in your activities.



Benefits for Personal Accident

Death deathbenefit shownin the schedule

Permanent total disablement, being either:

a) totaland permanentloss of use of one or more entire hands or feet )

b) totalandirrecoverableloss of sightinone orboth eyes )

c) permanent total disablement resulting from total and irrecoverable loss of speech orhearing ) permanent total disablement

d) permanenttotal disablement, not resulting from any of a), b) or c) above, preventing all gainful )benefit shownin the schedule
employment or occupation )

Temporary total disablement from attending to or engaging in a substantial and essential part of the temporary total disablement benefit
person’s normal duties in connection with your activities, or from all gainful employment or occupation,  showninthe schedule
at therate per week up to a maximum of 104 weeks

Claims settlement for Personal Accident

LIMITS
We will pay the amount of benefit as shownin the schedule to you or at yourrequest to the injured person or their legal personal representative:

Only one of benefits 1,2 a), b), ¢) or d) will be payable for the injured person forany one accident or for the same period of disablement.
Inthe event of a claim under benefit 2, the policy will cease to apply to the injured person concerned.

If any paymentis made under benefit 3, it shall be deducted from any amount subsequently paid under benefits 1or 2.

Underbenefit 3, we may make monthly payments on account.

We will not pay benefits for the same injured person under more than one section of this policy for any one occurrence.

The section that provides the greatest benefit will apply.

Theinjured person will, if required by us, submit to a medical examination at our expense in connection with any claim.
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Section 7 Employers’ Liability

WHAT IS COVERED

We will pay allamounts which you become legally liable to pay as damages

and costs and expenses for bodily injury to any employee caused during
the period of insurance in connection with your activities and occurring:

* inthe territorial limits

* elsewherein the world where any employee who is normally resident
inthe territorial limits is on a temporary visitin the course of your
activities.

Within costs and expenses, we will also pay the cost of legal
representation at any Coroner’s Inquest, Fatal Accident Inquiry or Court of
Summary Jurisdiction incurred with our written consent.

RIGHT OF RECOVERY

The coverunder this section shall be interpreted as beinginaccordance
with the provisions of any law relating to compulsory insurance of liability
to employees in the territorial limits but you shall repay to us all sums paid
by us which we would not have been liable to pay but for the provisions of
such law.

CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE
If this section or the policy is cancelled the Certificate of Employers’
Liability Insurance issued for this sectionis cancelled at the same time.

WHAT IS NOT COVERED

Liability:

a)
b)

forwhich compulsory motorinsurance or security is required
arisingin connection with:

i. offshore activities

ii. terrorism outside the territorial limits.

Special requirement for Employers’ Liability

You are required as a condition precedent to our liability:

1 CORPORATE MANSLAUGHTER

under the Corporate Manslaughter extension to this section to ensure that you:

* * obtainourwritten consent prior to the appointment of any solicitor or counsel to act for you

* * notifyusimmediately about any summons or other process served upon you which may give rise to a claim under this extension

¢ + donotcommence anappeal without our written consent and such consent will only be given if counsel has advised that it is more likely

foranappeal to be successfulthannot.

Extensions for Employers’ Liability

WHAT IS COVERED WHAT IS NOT COVERED

1 INDEMNITY TO OTHER PEOPLE (INCLUDING PRINCIPALS)

At yourrequest we will pay allamounts which the following people or
organisations become legally liable to pay as damages and costs and

expenses for a claim made against them:

* any partner, director oremployee of yours

* any officer ormember of your canteen, sports, social or welfare
organisations, first-aid, ambulance, fire or security services

= any partnerordirector of yours in respect of private work carried out

forthem with your prior consent by any employee

* any principal, being any person, local or public authority, company

or firm, with whom you have enteredinto a contract for work or

services, butonly inrespect of claims arising out of the performance

of suchwork or services by you

provided:

e youwould have been entitled to cover under this section if the claim

had been made against you
* suchparties keep to the terms of this policy insofar as they
canapply.
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Extensions for Employers’ Liability

WHAT IS COVERED WHAT IS NOT COVERED

2 UNSATISFIED COURT JUDGEMENTS
If any employee obtains ajudgement for damagesinrespect of
bodily injury against any company or individual operating from
premises within the territorial limits and that judgement remains
unpaid for more than six months, we will pay to the employee, at your
request, the amount of any unpaid damages and awarded costs
provided:
* thebodily injuryis caused:
a) during the period of insurance, and
b) inthe course of your activities, and
c) inthe territorial limits
* thereisno appeal outstanding
* thejudgementbeing obtainedinthe firstinstance under the
jurisdiction of a court in the territorial limits
¢ thejudgementrelates to bodily injury which would otherwise be
insured by this section of the policy
« if any paymentis made under this extension the employee or their
legal personal representatives shall assign the judgement to us.

3 COURT ATTENDANCE EXPENSES
We will pay £250 per day if you, or any partner, director oremployee
arerequired to attend court as a witness at our request in connection
with a claim for which coveris provided under this section.

4 CORPORATE MANSLAUGHTER
We will pay allamounts which you become legally liable to pay overall
for costs and expenses incurred with our prior written consent in:
* the defence of any criminal proceedings, or
* anappeal against convictionwhich arises from criminal

proceedings

forany offence as definedin Section10of the Corporate Manslaughter
and Corporate Homicide Act 2007 committed or alleged to have
been committed during the period of insurance in the course of your
activities.

The most we will pay for all claims under this extension is £500,000 in
any one period of insurance.

If this coveris also operative under:

* the Public and Products Liability section to this policy, the separate
extension limits are replaced by one aggregate limit of £1,000,000
forall claims under this policy in any one period of insurance

* otherpoliciesissued by us to you, the most we will pay for all claims
relating the same prosecutionin total for all policies, including this
policy, is £1,000,000.

ansvare

Fines or penalties of any kind.

Costs of any remedial or publicity orders, or steps to be taken by

such orders.

Proceedings consequent upon any deliberate act or omission by

you or your managerial employees while acting in their corporate

capacity and which could reasonably have been expected having
regard to the nature and circumstances of such act or omission.

Costs and expenses:

a)  where they are otherwise covered under an operative Legal
Expenses section of this policy except for any amount payable
beyond the Indemnity Limit under such Legal Expenses cover

b)  whereindemnity is otherwise provided by any other policy,
insurer or from any other source.

We will not pay any claim when you have failed to comply with the

special requirements for this extension and such failure caused or

worsened the liability.
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Extensions for Employers’ Liability

WHAT IS COVERED WHAT IS NOT COVERED

5 HEALTH AND SAFETY ATWORK

We will pay allamounts which you become legally liable to pay for 1. Finesorpenalties of any kind.
costs and expenses in: 2. Proceedings consequent upon any deliberate act or omission by:
* the defence of any criminal proceedings a)  you,oryourdirectors or partners

b) anyemployeeresponsible for compliance with the legislation.
3. Proceedingsrelatedto the health, safety or welfare of persons other
than employees.
4. Legalcostsandexpenses covered elsewhere in this policy or
by any other policy.
Liability for bodily injury.

* anappeal against conviction arising from such proceedings
broughtinrespect of an offence under:

* theHealth and Safety at Work etc. Act 1974

* the Health and Safety at Work (Northern Ireland) Order 1978
provided that the proceedings relate to an offence committed or 5
alleged to have been committed during the period of insurance

within the territorial limits and in the course of your activities.

The most we will pay is £500,000 for any claim, but if a claimis also
made under the HEALTH AND SAFETY AT WORK extension for the
Public and Products Liability section (if operative) to this policy for the
same proceedings then this limit applies in total to both extensions.

Claims settlement for Employers’ Liability

LIMITS
The most we will pay for any claim, including costs and expenses is:

* £5,000,000inrespect of liability directly orindirectly caused by, resulting from, orin connection with terrorism. If we allege that by reason of this
limitation any liability for damages and costs and expenses is covered only up to a specified limit of liability the burden of proving the contrary shallbe
uponyou

* theindemnity limit showninthe schedule.

The amount we pay under any extension to this section forms part of, andis not in addition to, the limitations stated above.
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Section 8 Public and Products Liability

WHAT IS COVERED

We will pay allamounts which you become legally liable to pay as damages
and costs and expenses for accidental:

bodily injury to any person
damage to material property

obstruction, trespass, nuisance or interference with any right of way,
air, light, water or other easement

occurring during the period of insurance in connection with your activities
and happening:

* within the territorial limits

* outside the territorial limits whilst you are, or any employeeis, on a
temporary visit in the course of your activities and normally resident
within the territorial limits

* anywhere inthe world (other than within the United States of America or
Canada) and caused by products.

Within costs and expenses, we will also pay the cost of legall
representation at any Coroner’s Inquest, Fatal Accident Inquiry or Court of
Summary Jurisdiction incurred with our written consent.
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WHAT IS NOT COVERED

1. Theamount of excess showninthe schedule inrespect of each claim for
damage to material property.
2. Liability arising directly orindirectly from any:
a) errororomissioninthe provision of professional services
treatment of any kind (other than first aid)
respite, domiciliary or medical care services
defamation (other than as providedin the Libel and Slander
(including Publishers Indemnity) extension to this section)
bodily injury to any employee arising out of andin the course of
your activities
damage to property:
i. orany part on which you or any employee is or
has been working where the damage results from such work
ii. belonging to you or heldin trust by you or borrowed, rented,
leased or hired for use by you other than personal property
(including vehicles and contents) of your visitors, partners,
directors oremployees
offshore activities
pastoral care (other than as provided forin the Pastoral Care
extension to this section) counselling, advice, design, formula or
specification whether given forafee ornot
i) medical, surgical, dental, pharmaceutical or therapeutic
products
j)  productsincorporatedinany:
i. craft designed to travel through air or space
ii.  watercraftwhich could affectits safety, navigation or
propulsion
ii.  mechanically propelled vehicles which could affect their
safety
iv.  gas,chemical, petrochemical or power generation plant
damage to, or the costs of recall, removal, replacement,
alteration, repair or reinstatement of, any products or contract
work executed by you whichis caused by a defect orits
unsuitability foritsintended purpose
) products:
i. exported to
ii. sold,suppliedorworkedupon by you, orby others for you,
from within
the United States of America or Canada
second-hand products (other than as provided forin the
Second-hand Goods extension to this section).
3. Liability arising directly orindirectly from:

b)
c)
d)
e)

f)

m)

a) ownership of any building (includingits land and adjacent
grounds) and repair and maintenance of such property

b) ownership oruse by you, or by others for you, of any premises
within the United States of America or Canada

c) ownership, possession oruse by you or onyourbehalf, orby any

person entitled to cover under this section, of any:

i. watercraft (other than non-mechanically propelled not
exceeding nine metresinlength whilst operated oninland
waterways only or within three miles of the coast) and craft
designed to travel through air or space

ii.  mechanically propelled vehicles for which compulsory
motorinsurance or security is required other than for:

- loading and unloading
- the use of plant at the premises
unless coveris provided by any other policy.
4. Liability arising from an agreement unless liability would have existed
without the agreement.
5. Thecosts of remedying any defect or alleged defectin premises
which you have disposed of.

Continued ...
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Section 8 Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

Continued ...

6. Liability directly orindirectly caused by resulting from orin connection
with terrorism arising:
a) at
i. premises of 40 storeys ormore
ii. sportsstadia, exhibitions, theatres, music venues or any
events organised by you, where attendance may exceed
1,000 people at any one time
b) outside the territorial limits.
Fines or penalties.
Punitive, exemplary, aggravated or multiplied damages.
Liquidated damages.
. Any compensation awarded by a court of criminal jurisdiction.
Any claim if you failed to comply with a special requirement and such
failure caused, orworsened the liability, unless otherwise stated in the
special requirement.
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Special requirements for Public and Products Liability
You are required as a condition precedent to ourliability:

1 USE OF BOUNCY CASTLES, OTHER LAND-BASED INFLATABLES ORTRAMPOLINES
a) if youuse anybouncy castle and/orany otherland-based inflatable, to ensure that:
. * accessanduseis controlled by an authorised adult employee at all times
. * whenused outside abuilding, itis securely anchored to the ground at each anchor point
. * eachanchor pointis signed, or otherwise marked to be made easily visible, and wrapped to prevent injury
. * soft mattingis usedto coverhard surfaces adjacent to the front or any open sides where there is arisk of injury from falling from the
inflatable

SPECIAL NOTES RELATING TO BOUNCY CASTLES (not forming part of the policy wording):

Those who use bouncy castles are at anincreased risk of injury, particularly children and others who may not be aware of the dangers.
Where you provide, or are responsible for, bouncy castles we expect you to take extra care to prevent injuries by making sure measures are
putin place that help reduce this risk and our guidelines are:

a) tofollowthe manufacturer’'s or supplier's safety recommendations

b) requiring children to remove sharp articles like shoes, buckles orjewellery

c) notallowing overcrowding, particularly by children (to help prevent knocking into each other)

d) notallowing amix of large and small children at the same time (to avoid larger children crushing the smaller ones)

e) notallowinguse by adults and children at the same time

f) notallowing any access to the very youngest children, e.g. under 2 years old.

b) ifyouuseanytrampoline, to ensure that:
* accessanduseis controlled by an authorised adult employee at all times
* itis fitted with safety side netting to prevent falls from the trampoline
* itisnotusedbymore thanone personatatime.

2 CLEAN-UPS ORLITTERPICKS
to ensure that any person involved in clearing up litter or rubbish:

* wears boots or other stout footwear
* wears suitable gloves if handling any litter or rubbish

* isinstructed not to clearup, move or touch any sharp objects, needles or syringes unless those persons:
a) areauthorised adults who have received documented training in dealing with discarded needles or syringes, and
b) wearrubber/latex gloves and use graspers/tongs to pick up any needles or syringes (DO NOT USE HANDS), and
c) onlyuse proprietary sharps bins/boxes to place any needles or syringes which are to be given to and emptied only by the local authority
or contract clinical waste services.

3 PROTECTION POLICY FOR GROUPS WORKING WITH YOUNG PEOPLE ORVULNERABLE ADULTS
if you work with young people or vulnerable adults, to ensure that:

* you comply with all statutory and other regulations imposed by any authority
* your written protection policy for young people and vulnerable adults is fully complied with at all times

* whereit has been disclosed to us that you have no written protection policy, the safety measures otherwise declared to and accepted by us
have been fully complied with at all times.
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Special requirements for Public and Products Liability

You are required as a condition precedent to our liability:

4 USE OF GYMEQUIPMENT
to take reasonable precautions to ensure that any gym equipment or facility you provide is not used by any unauthorised persons and that it is:

* supervised by a qualified gyminstructor at all times wheninuse, or

* only used by unsupervised persons who have undergone aninduction/training course held by a qualified gyminstructor and thenbeen
authorised by you or your employees.

5 SECOND-HAND GOODS (PRODUCTS LIABILITY)
under the Second-Hand Goods extension of this section, before the products leave your custody or control, to:

* have any electrical appliance (other than a battery operated appliance) inspected and tested by a suitably qualified person
(the minimum qualification requiredis inspection and testing certification for portable appliances, such as City & Guilds - Electrical
Equipment Maintenance and Testing 2377 orits equivalent)

* ensure that eachitem of furniture or furnishings supplied free of charge is fit for purpose
* ensure that any other products are compliant with any current safety legislation orregulations
* retainallrequiredrecords under such legislation or regulations for the required period provided this periodis not less than 3 years.

6 USE OF ABAPTISTRY
to ensure that any baptistry used must:
* always be attended by aresponsible employee whenitis being filled with water
* beattended by aresponsible employee or roped off or warning notice displayed when the baptistry coveris removed
* before anyone enters the water have the electrical heating apparatus to the baptistry turned off and disconnected from the mains supply and
checkedby aresponsible employee

if portable, be checked by an authorised employee before each use to ensure thatit remainsin good condition and that there are no apparent
defects that might cause bodily injury or damage.

7 LIBEL AND SLANDER (INCLUDING PUBLISHERS’ INDEMNITY)
under the Libel and Slander (including Publishers’ Indemnity) extension to this section:

* unlessa King’s Counsel or similar Authority (to be mutually agreed on by you and us) advises that any proceedings can be contested with the
probability of success, to tender such apologies and offer such amends as the Counsel or Authority advises

* upona King's Counsel or similar Authority’s advice, to the withdrawal of the offending matter or to the publication of any amendment or
alteration necessary to secure the withdrawal of the claim made or objection.

8 PASTORAL CARE
under the Pastoral Care extension to this section, to exercise reasonable care and diligence in the selection, appointment and supervision of
persons undertaking pastoral care on your behalf.

9 FACE PAINTING AND HENNATATTOOS
if you apply any face paints orhenna tattoos, to ensure that they are not applied to any person:
* underthreeyearsold
* whohas open cuts or sores on their face
* whohasa cold sore or conjunctivitis or any other known infectious skin condition
and in addition you must:
 carry outaskin test prior to the application of any face paints orhenna tattoos where any personhas food allergies or allergic reactions to
soaps, skincreams and the like
* cleanany equipment before each application
* only use professional face paints and henna tattoos that comply with current safety legislation orregulations.

10 CORPORATE MANSLAUGHTER
under the Corporate Manslaughter extension to this section to ensure that you:

* obtainourwritten consent prior to the appointment of any solicitor or counsel to act for you

* notifyusimmediately about any summons or other process served upon you which may give rise to a claim under this extension
do notcommence an appeal without our written consent and such consent will only be givenif counsel has advised that itis more likely foran

* appealtobe successfulthannot.
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Extensions for Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

1 INDEMNITY TO OTHER PEOPLE

(INCLUDING PRINCIPALS AND MEMBER TO MEMBER)

At yourrequest we will pay all amounts which the following people or

organisations become legally liable to pay as damages and costs and

expenses for a claim against them:

* any partner, director oremployee

* any member

= any officer ormember of your canteen, sports, social or welfare
organisations, first-aid, ambulance, fire or security services

= any partner or director of yours inrespect of private work carried
out by any employee

* any principal, being any person, local or public authority,
company or firm, with whom you have enteredinto a contract for
work or services, but only inrespect of claims arising out of the
performance of such work or services by you

provided:

* youwould have been entitled to coverunder this sectionif the
claimhad been made against you

* suchparties keep to the terms of this policy insofar as they can
apply

* inthe event of any one individual member claiming against another
member or you, we will agree not to raise the defence that the
claiming memberis also the insured.

2 CROSS LIABILITIES
If more than one party isnamed in the schedule as the policyholder,
we will deal with any claim as though a separate policy had been
issuedto each of them.

The most we will pay, including costs and expenses for any claimin
total to all parties is the indemnity limit shown in the schedule.

Y HIRED ORRENTED PREMISES

Where you are legally liable to pay for damage to property at 1. £250 excess other than for claims caused by fire or explosion.
premises borrowed, rented, leased or hired for use by you for your 2. Liability:

activities, the cover provided under this section extends to include a) arising from anagreement unless liability would have existed
your legal liability for such damage. without the agreement

b) otherwise excludedunder this section apart from property
borrowed, rented, leased or hired for use by you

c) whereyouarerequiredtoinsure, or pay for theinsurance of, the
property damaged.

4 CONTINGENTMOTOR LIABILITY
We will pay allamounts which you alone become legally liabletopay 1. Liability arising from:

as damages and costs and expenses for accidental: a) damage toany suchvehicle orits contents
a) bodilyinjury to any person b) anyvehicle owned or provided by you
b) damage to material property c) anyvehicle driven by you (being anindividual insured person
arising out of the use by any employee of any motor vehicle in suchasasole traderor partner)
connection with your activities and occurring during the period of d) anyvehicle driven by a person who to yourknowledge does
insurance. nothold alicence to drive such a vehicle unless such person
has held andis not disqualified for holding or obtaining such a
licence
e) participationinracing, pace making, reliability trials or speed
testing.
2. Liability:

a) tothedrivers or owners of such motor vehicles

b) arising outside the territorial limits

c) coveredbyany otherpolicy.
3.  Finesorpenalties.
Punitive, exemplary, aggravated or multiplied damages.
Liquidated damages.

o~
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Extensions for Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

5)

WRONGFUL ARREST

We will pay all amounts which you become legally liable to pay as
damages and costs and expenses for any charge of:

* wrongful arrest

* malicious prosecution

» falseimprisonment

* defamation of or assault on any person

made against you inrespect of any allegation of theft or other
improper conduct occurring during the period of insurance in
connection with your activities and happening in the territorial limits.

The most we will pay is £25,000 for all claims in any one period of
insurance.

DATAPROTECTIONACT

We will pay all amounts which you become legally liable to pay
as damages and costs and expenses for damage or distress as
describedin Section 13 of the Data Protection Act 1998.

Thisindemnity is subject to you being registeredin accordance with
the Act orhaving applied for suchregistration which has not been
refused or withdrawn and that you have taken all reasonable care to
comply withits requirements.

The most we will pay is £500,000 for any claim including costs and
expenses.

OVERSEAS PERSONAL LIABILITY

We will pay all amounts which you (and at your request any employee)
become legally liable to pay as damages and costs and expenses for
accidental:

a) bodilyinjury to any person

b) damage to material property

occurring during the period of insurance inrespect of personal
liability including liability arising from the ownership, possession or
use of any:

* battery powered wheelchair or mobility scooter

* vehicle used only as domestic gardening equipment

* golf cart trolley or buggy controlled by someone on foot

arising other thanin connection with your activities, or any business
or profession of the person claiming indemnity, while such persons,
normally resident within the territorial limits, are temporarily outside
the territorial limits in connection with your activities.

The most we will payis £2,000,000 for any claimincluding costs and
expenses.

ansvare°

NI

No o~

Claims by any employee.

Liability for:

a) fines, penalties or punitive, exemplary, aggravated or multiplied
damages

b) liquidated damages.

Fines or penalties.

Punitive, exemplary, aggravated or multiplied damages.

Liquidated damages.

Costs of replacing, reinstating, rectifying, erasing, blocking or
destroying any personal data.

Liability arising from or caused by a deliberate orintentional act by, or
omission of, any person entitled to indemnity.

Claims arising out of circumstances which have been notified to
previous insurers or which were known to you at the inception of this
extension.

Legalliability where indemnity is provided by any otherinsurance.

Liability arising from:

a)  bodily injury to any person entitled to indemnity under this
extension

b) damage to property belongingto orunder the control of any
person entitled to indemnity under this extension

c) anagreementunless liability would have existed without the
agreement

d) theownership oroccupation of land or buildings

e) anypets,livestock orotheranimals.

Liability directly orindirectly caused by resulting from orin

connection with terrorism.

Liability arising from the ownership, possession or use of any:

a) craftdesignedto travelin, onor through water, air or space

b) electrically ormechanically powered vehicle not otherwise
coveredunder this extension.

Liability where indemnity is provided by any otherinsurance.

Fines or penalties.

Punitive, exemplary, aggravated or multiplied damages.

Liquidated damages.

Church Fellowship Connect | 45



Extensions for Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

8

LIBEL AND SLANDER (INCLUDING PUBLISHERS’ INDEMNITY)
We will pay all amounts which you become legally liable to pay as
damages and costs and expenses inrespect of:

a) anyclaimmade foralleged:
* libel
e deceitorinjurious falsehood
¢ passing off, orinfringement of, trademark, registered design,

copyright or patent right

arising from matter contained in your notices, agenda, minutes,
reports of meetings, correspondence, magazine, newsletter
or other official publications (including via digital media) in
connection with your activities.

b) anyclaimmade foralleged slander (including via digital media)
by you, or onyour behalf, in connection with your activities.

All claims made arising from a single defamation will be deemed to
have been made during the period in which the first claim made was
acceptedbyus.

The most we will pay for all claims made, including costs and
expenses, in any one period of insurance is the indemnity limit for
Libeland Slander (including Publishers’ Indemnity) shown in the
schedule.

Where a claim made can also be brought for the same event
or circumstances under the Professional Indemnity section (if
operative), only the section or extension that provides the best
settlement option for the insured will apply.

SECOND-HAND GOODS (PRODUCTS LIABILITY)

Subject to the terms and exclusions for products cover, we will pay
allamounts which you become legally liable to pay as damages and
costs and expenses for liability arising from second-hand products.

COURTATTENDANCE EXPENSES

We will pay £250 per day if you, or any partner, director oremployee,
arerequired to attend court as a witness at ourrequestin connection
with a claim for whichinsurance is provided under this section.
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£250 excess.

Liability arising from:

a) anagreementunless liability would have existed without the
agreement

b) criminal orintentional defamation or infringement, or where you
ought to have known such statements were defamatory

c) anylegalactionbrought against you:

i. inany court of law outside the territorial limits
ii. by any claimant living outside the territorial limits

d) theconsequence of any circumstances knownto you at the
commencement of this cover which may give rise to a claim made

e) anyunauthorised ormalicious access, alteration orintrusion to
computer systems

f) printers’ errors (other than by you).

Any event or circumstances which resultin a claim against any trustee

by another trustee or by the charitable body or by any other person

or entity with a financial, managerial or executive interestin the

charitable body.

Liability:

a) forfines, penalties or punitive, exemplary, aggravated or multiplied
damages

b) forliquidated damages

c) covered by any otherpolicy or elsewhere in this policy

d) where the date of the cause of action first accruing is prior to the
originalinception date of this extension.

Any claim made if you failed to comply with the special requirement

for this extension and such failure caused, or worsened the liability.

Liability arising from the following second-hand products:

a) upholstered furniture orbedding that does not meet the
standards under statutory safety legislation otherthan
upholstered furniture or bedding supplied free of charge to the
poorandneedy

b) gasappliances of any description

c) anyappliance containing orusing flammable liquids.

Any claim when you have failed to comply with the special requirement

for this extension and such failure caused or worsened the liability.



Extensions for Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

1l

PASTORAL CARE

We will pay all amounts which you become legally liable to pay as 1. Liability arising from:

damages and costs and expenses inrespect of any claim made for a) anyagreementunless liability would have existed without the

accidental: agreement

a)  bodilyinjury to any person b) professional counselling

b)  damage to material property not belonging to you c) counselling forwhich afee or payment has been paid oragreedto

c) pecuniary loss other than arising from a) or b) be paid to you or your authorised representatives

occurring within the territorial limits and arising from neglect, error or d) defamation

omissionin the rendering of pastoral care provided by your minister, e) theconsequence of any circumstances known to you at

pastor or authorised employees in connection with your activities. the commencement of this cover which may giverise to a claim

The most we will pay for all claims made, including costs and 2 Liab?lri":/?el

expenses, is under: a) foranyactionfordamagesbroughtina court of law outside the

* a)andb)£5,000,000 territorial limits

* ¢)£100,000 b) coveredby any otherinsurance or elsewhere in this policy

inany one period of insurance. c) forfines, penalties or punitive, exemplary, aggravated, multiplied
., orliquidated damages.

Ulere e el canelst e lialglniver Digss i ue 3. Any claim made if you failed to comply with the special requirement

or circumstances under the Professional Indemnity section (if
operative), only the section or extension that provides the best
settlement option for the insured will apply.

for this extension and such failure caused, orworsened the liability.

SPECIALNOTES RELATING TO PASTORAL CARE (not forming part of the policy wording):

1.

2.

o

Pastoral care involves the use of counselling skills, ethical behaviour and confidentiality by those engaged in such work. Guidelines for good
practice have been published by various church organisations. Itisimportant to keep up to date with current ‘best practice’.

Inthe delivery of pastoral care to individuals, if matters remain unresolved, itis strongly recommended that (unless there are prior concerns) after
six such pastoral care meetings relating to a particularissue, the recipient should be advised to seek professional counselling.

The coverdoes not embrace counselling, and despite common features it isimportant to differentiate between the activities of pastoral care and
counselling.

Counsellingisincreasingly recognised as a profession (although perhaps undertaken as an unpaid vocation).

Established counselling associations provide training, accreditation and require the observance of a code of practice.

Supervisionis also animportant feature.

CORPORATE MANSLAUGHTER
We will pay all amounts which you become legally liable to pay overall 1. Fines orpenalties of any kind.

for costs and expenses incurred with our prior written consent in: 2. Costs of anyremedial or publicity orders, or steps to be taken by such
orders.
* thedefence of any criminal proceedings, or 3. Proceedings consequent upon any deliberate act or omission by
* anappeal against conviction which arises from criminal you or your managerial employees while acting in their corporate
proceedings capacity and which could reasonably have been expected having
regard to the nature and circumstances of such act or omission.

forany offence as defined in Section10of the Corporate Manslaughter
and Corporate Homicide Act 2007 committed or alleged to have
been committed during the period of insurance in the course of your

Costs and expenses:
a) where they are otherwise covered under an operative Legal
Expenses section of this policy except for any amount payable

activities. | SIS
beyond the Indemnity Limit under such Legal Expenses cover
The most we will pay for all claims under this extension is £500,000 b) whereindemnity is otherwise provided by any other policy,
inany one period of insurance. insurer or from any other source.
5. Wewillnot pay any claim when you have failed to comply with the
If this coveris also operative under: special requirements for this extension and such failure caused or

* the Employers’ Liability section to this policy, the separate worsenedthe liability.

extension limits are replaced by one aggregate limit of
£1,000,000 for all claims under this policy in any one period of
insurance

* otherpoliciesissued by us to you, the most we will pay for all
claims relating the same prosecutionin total for all policies,
including this policy, is £1,000,000.
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Extensions for Public and Products Liability

WHAT IS COVERED WHAT IS NOT COVERED

13

HEALTH AND SAFETY AT WORK

We will pay allamounts which you become legally liable to pay for
costs and expenses in:

* the defence of any criminal proceedings

* anappeal against conviction arising from such proceedings
broughtinrespect of an offence under:

* theHealth and Safety at Work etc. Act 1974

* the Health and Safety at Work (Northern Ireland) Order 1978
provided that the proceedings relate to an offence committed or
alleged to have been committed during the period of insurance
within the territorial limits and in the course of your activities.

The most we will pay is £500,000 for any claim, but if a claimis also
made under the HEALTH AND SAFETY AT WORK extension for the
Employers’ Liability section (if operative) to this policy for the same
proceedings then this limit applies in total to both extensions.

CONSUMER PROTECTION AND FOOD SAFETY

We will pay allamounts which you become legally liable to pay for
costs and expenses in:

* the defence of any criminal proceedings

* anappeal against conviction arising from such proceedings
broughtinrespect of abreach of:

a) Partllof the Consumer Protection Act 1987

b) theFood Safety Act1990

provided that the proceedings relate to an offence alleged to have
been committed during the period of insurance and in the course of
your activities and are brought within the territorial limits.

The most we will pay for any claiminrespect of the:
* Consumer Protection Actis £500,000
* FoodSafetyActis £500,000.

Fines or penalties of any kind.

Proceedings consequent upon any deliberate act or omission by:

a) you,oryourdirectors or partners

b) anyemployeeresponsible forcompliance with the legislation.
Proceedingsrelated to the health, safety or welfare of employees.
Legal costs and expenses covered elsewhere in this policy or by any
otherpolicy.

Liability for bodily injury or damage to property.

Fines or penalties of any kind.

Proceedings consequent upon any deliberate act or omission

by you, any director, partner or any employee responsible for

compliance with the legislation.

Legal costs, expenses, reimbursements or charges:

a) coveredelsewherein this policy or by any other policy

b) arising froman order made under Section 9 of the Food Safety
Act

c) resulting fromany regulation under Section 45 of the Food
Safety Act.

Liability for bodily injury or damage to property.

Claims settlement for Public and Products Liability

LIMITS
The most we will pay, including costs and expenses, for:

* any claim(and all claims happening during any period of insurance caused by products) which is directly orindirectly caused by orresults from, orisin

connection with terrorism (if we allege that the bodily injury or damage has resulted from terrorism the burden of proving the contrary shall be upon
you) or any action taken in controlling, preventing, suppressing orin any way relating to terrorism, is £5,000,000 or, if lower
* allclaimsin any one period of insurance:

- causedby products
- arising from pollution or contamination

 any claimforliability other thanrelating to terrorism, products, pollution or contamination
is the indemnity limit shownin the schedule.

The amount we pay under any extension to this section forms part of, and is not in addition to, the limitations stated above.
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Section 9 Trustees’ Indemnity

WHAT IS COVERED

We will pay allamounts for any claim made which:

a) atrusteebecomeslegallyliable to pay asdamages and costs and
expenses arising from any wrongful act

b) wouldbe coveredundera)above but which the charitable body
becomeslegally liable or obliged to pay to indemnify the trustee by
reason of any indemnity clause in your governing documents arising
from any wrongful act

c) the charitable body becomes legally liable to pay as damages
and costs and expenses arising from any wrongful act. This cover
does notapply where the charitable body is an unincorporated
association and indemnity is claimed under a) above

d) thetrustee orcharitable body becomeslegally liable to
pay as aresult of damage to documents, provided that
the damage:

i. occurs while documents are held by or are being sent to or from

the charitable body, their agent or any trustee oremployee
and
ii. isdiscoveredduringthe period of insurance.
We will also pay any reasonable costincurred by the trustee or
charitable body in restoring or replacing documents.

ansvare©

1.

WHAT IS NOT COVERED

The amount of excess showninthe schedule.

2. Anyclaim made forloss directly orindirectly arising from:

a) damagesand costs and expenses covered elsewhere in this
policy or by any other policy orindemnity

b) anagreementunless liability would have existed without the
agreement

c) goodssold, supplied, recalled, repaired, altered, manufactured,
installed or maintained by you

d) any bodily injury to any person

e) damage (except to the extentinsured under coverd) of
this section) or the loss of use of any tangible property

f) anytrustee actinginthe capacity as a trustee or administrator of
apension, retirement, superannuation, profit share or any other
employee benefit scheme or programme

g) pollution, contamination or seepage (except to the extent
insured under the Pollution, Contamination and Seepage
extension to this section)

h) any defamationresulting from printer’s errors

i) anyactualoralleged breach of statutory employment regulation,
discrimination, harassment, retaliatory treatment or breach of
any obligationto any former, present or prospective employee

j)  anyfailure oromission to effectinsurance or maintain adequate
insurance, or failure or omission to comply with the terms and
conditions of suchinsurance

k) anyinfringement of intellectual property rights, copyright,
patent, trademark, moral rights, database rights or design, or act
of passing-off

I) anytrustee actingin any capacity as external auditor, liquidator,
receiver, administrator or administrative receiver

m) any provision of advice, counselling, design, formula, pastoral
care, specification or other professional service

n) anybreach of professional duty owed

0) medical malpractice

p) anytradinglosses, liabilities or debts

) orresulting from the charitable body’s involvement in a joint
venture or consortia, other than where the claim made arises
from the wrongful act of a trustee employed by the joint venture
or consortia at yourrequest

r) anylegalactionbrought outside the European Union, the
Channellslands and the Isle of Man

s) anywrongful act committed by a trustee of a charity, company
or other organisation which has merged with the charitable body
when the wrongful act giving rise to the claim made occurred
prior to the merger

1) any:

i. personal guarantee or assurance you give to anyone
(otherthan your assurance that you have authority to do
something), or

ii. agreement that you shall pay any penalty or fixed sum of
money to anyone unless you would stillbe legally liable
evenif that guarantee, assurance or agreement did not
exist.

3. Anyeventorcircumstances whichresultina claim against any trustee
by another trustee or by the charitable body or by any other person
or entity with a financial, managerial or executive interestin the
charitable body.

4. Fines, penalties or punitive, exemplary, aggravated or multiplied
damages.

5. Liguidated damages.

Continued ...
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Section 9 Trustees’ Indemnity

WHAT IS COVERED WHAT IS NOT COVERED

Continued...

6. Indemnity to any trustee for their liability for any claim made for loss
directly orindirectly arising from:
a) theconsequences of any circumstances known to that trustee at
the commencement of this cover which may have givenrise to a
claim made
b) that trustee receiving any remuneration, profit oradvantage to
which they were not legally entitled
c) anyactualdishonest, fraudulent, wilful, reckless, criminal or
malicious act, conduct or omission of that trustee
d) anywrongful act which that trustee knew to be a wrongful act
orwhichwas committed by that trustee inreckless disregard of
whetherit was a wrongful act or not
e) anydefamation which that trustee knew, or ought to have known
was defamatory.
7. Any claim made if you failed to comply with a special requirement and
such failure caused, or worsened the liability, unless otherwise statedin
the special requirement.

Special requirement for Trustees’ Indemnity

You are required as a condition precedent to our liability:

1 DATABACK-UP
for damage to documents to ensure that electronically held items are backed up within thirty days of original setup oramendment and the back-
up copies are stored at a differentlocation.

SPECIAL NOTE (not forming part of the policy wording):

1. We provide cover, subject to limitation, for the costs of reinstating electronically held documents following damage. However, we expect
you to take reasonable steps to back-up the information held, and this special requirement explains the minimum steps we require. Please
ensure that thisis carried out securely and in compliance with Data Protection regulations. It is very much in your own interest to minimise the
disruption to your organisation, following such a loss of data.

Extensions for Trustees’ Indemnity

WHAT IS COVERED WHAT IS NOT COVERED

1 INVESTIGATION COSTS
We will pay all reasonable representation costs which are incurred by Costs covered elsewhere in this policy or by any other policy.
the charitable body or any trustee for any investigation, constituted
hearing, tribunal or proceedings instigated by the Charity Commission
orotherregulatory body.

The most we will pay is £100,000 in any one period of insurance.

2 SPOUSES
We will pay allamounts which the spouse, common law spouse or civil
partner of a trustee becomes legally liable to pay as damages and
costs and expenses solely by reason of the legal status of that spouse,
common law spouse or civil partner and that by operation of law such
liability is transferred orimputed to that spouse, common law spouse
or civil partner, provided that a claim made for such liability upon you
would have been covered under this section.

5 LEGAL REPRESENTATIVES
We will pay allamounts which the estate, heirs, legal representatives
or assigns of a trustee become legally liable to pay as damages
and costs and expenses as a result of the death, incompetency,
incapacity, bankruptcy orinsolvency of the trustee provided thata
claim made for such liability upon you would have been covered under
this section.
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Extensions for Trustees’ Indemnity

WHAT IS COVERED WHAT IS NOT COVERED

4

Claims settlement for Trustees’ Indemnity

LIMITS

RETIRED AND FORMER TRUSTEES

Inthe event of this section being cancelled by you, we will continue
to accept a claim made by you for a period of up to 6 consecutive
years from the date of cancellationinrespect of allamounts for which
aretired trustee becomes legally liable to pay for a wrongful act that
occurred prior to the date of his or herretirement and provided that
the trustee retired before the date of cancellation of this section.

For the purpose of this extension only, claim made relates to the
period of the 6 years extension and not to the period of insurance
statedin the policy definition.

POLLUTION, CONTAMINATION OR SEEPAGE

We will pay allamounts for any claim made which:

a) atrustee becomeslegallyliable to pay as environmental defence
costs arising from any wrongful act

b) wouldbe coveredundera)above but which the charitable body
becomeslegally liable or obliged to pay to indemnify the trustee
for environmental defence costs by reason of any indemnity
clause in your governing documents arising from any wrongful act

c) thecharitable body becomeslegally liable to pay as
environmental defence costs arising from any wrongful act.
This coverdoes not apply where the charitable body is an
unincorporated association and indemnity is claimed under a)
above.

The most we will pay is £100,000 in any one period of insurance.

EXTENDED CLAIMS REPORTING PERIOD

If we or you cancel (other than for non-payment of premium) or we

refuse to offerrenewal of this section of the policy and you do not

replace the cover by any other similar policy with anotherinsurer then

you shall be entitled to an extension of the expiring period of cover

provided by this section of 60 days inrespect of claims made after the

effective date of such cancellation orrefusal to renew, provided that:

a) writtennoticeis given to us within 15 days of the effective date of
cancellation or non-renewal of this section

b) the claim made arises from a wrongful act prior to the date of
cancellation orrefusal to renew.

The offer by us of terms, conditions or limits of indemnity that differ

from those of the expiring period of insurance shall not constitute a

refusal torenew.

EMERGENCY COSTS AND EXPENSES

Inthe event you are unable to contact us to obtain consent to
authorise costs and expenses following a claim made, we agree to
reimburse you foremergency costs and expenses incurred up to
an aggregateinner limit of 10% of the indemnity limit stated in the
schedule.

1.
2.

Any liability of the charitable body.
Indemnity provided by any otherinsurance.

Fines or penalties of any kind.

Any claim made forloss directly orindirectly arising from pollution,
contamination or seepage of any kind, other than to the extent of the
environmental defence costs.

The most we will pay in total to all parties for all claims made, including costs and expenses, in any one period of insurance is:

* £50

,000 under cover d) fordamage to documents

* theindemnity limit showninthe schedule.

The amount we pay under any extension to this section forms part of, and is not in addition to, the limitations stated above.
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Section 10 Computer Breakdown

WHAT IS COVERED WHAT IS NOT COVERED

We will pay for the:

a) necessaryrepairorreplacement of computer equipment belonging
to you or for which you are responsible within the territorial limits
and usedin connection with your activities, following a sudden and
unforeseen breakdown, distortion, electrical burn-out or fault due to:

* amechanical orelectrical defect,

* failure or fluctuation of the supply of electricity or
telecommunications,
whichresults in a failure to function

provided coveris operative for the affected computer equipment
under either the Office Contents or All Risks sections of the policy.

b) expensesthatyoureasonably incurwith our prior consent for the
replacement and re-instatement of electronic data following the
suddenandunforeseen erasure, destruction, corruption or distortion
of electronic data caused by circumstances coveredin a) above and
not otherwise excluded under the terms of this section or the policy.

—_

The amount of excess shown in the schedule.

Breakdown:

a) of any computer equipment aftertenyears from the date of its
manufacture

b) resulting fromwear and tear, depreciation or gradually operating
cause and any replacement orre-instatement of electronic data as
aresult of such breakdown.

Repair, replacement or re-instatement:

a) recoverable underanylease, hire, maintenance agreement
ormanufacturer’'s warranty, or where you are relieved of
responsibility under such agreement

b) coveredelsewhereinthis policy or by any other policy or
indemnity

c) ofelectronic datanot storedinaccordance with the
manufacturer’'srecommendations

d) of any computer equipmentloaned out or hired out by you

e) directly orindirectly arising from orrelating to:

i. anywilfulormalicious act by you or any employee

ii. theuse of unproven software which has not been finalised or
has not completed quality assurance or testing

iii. theuse of any telecommunications equipment not approved
by the telecommunications authority

iv. theloss of electricity or telecommunications supply:

- where suchremoval, withholding or restriction of supply is
adeliberate act by the supplier, unless for the purpose of
safeguardinglife

- duetoindustrial action by the employees of the supplier.

Any indirect or consequential loss.

Any claimif you failed to comply with a special requirement and such

failure caused, orincreased the amount of, the loss, unless otherwise

statedin the special requirement.

Special requirements for Computer Breakdown

You are required as a condition precedent to our liability:

1 DATABACK-UP

inrespect of coverb)above, to ensure that electronic data is backed-up and stored away from the premises in accordance with the level of sum

insured as follows:

Suminsured for electronic data:

a) upto£10,000 -7 working days
b) £10,001upto£25,000 -2 working days
c) over£25,000 - working day

Minimum back-up frequency to be every:

SPECIALNOTE (not forming part of the policy wording):

your organisation, following such aloss of data.

1. We provide cover, subject to limitation, for the costs of re-instating computer data following damage by the insured events. However, we expect
you to take reasonable steps to back-up the information held, and this special requirement explains the minimum steps we require. Please ensure
that thisis carried out securely and in compliance with Data Protection regulations. Itis very much in your own interest to minimise the disruption to

2 ANTI-VIRUS MAINTENANCE

inrespect of extension 2 VIRUS, HACKING OR DENIAL OF SERVICE, to continually use, maintain and upgrade any code or series of instructions,
operating systems, software programs or firmware which protects against any computer virus or similar mechanism or unauthorised access to

your computer equipment.
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Extensions for Computer Breakdown

WHAT IS COVERED WHAT IS NOT COVERED

ADDITIONAL CHARGES AND EXPENSES

Provided a claimis agreed by us under cover a) of this section, we will
pay for the following additional charges or expenses incurred with our
prior written consent:

1

Claims settlement for Computer Breakdown

a)

e)

hire or lease charges that youreasonably incur with respect to
anew agreement for similar equipment following breakdown of
computer equipment, but limited only to such chargesincurred
within the period of insurance in which the breakdown occurs
expenses that youreasonably incur to prevent or minimise the
interruption of orinterference with your activities following a
loss of electricity or telecommunications supply

expenses that youreasonably incurininvestigating possible
repairs or re-instatement whether successful or not, following
breakdown

expenses that youreasonably incurin the modification or
alteration of computer equipment, and for replacing or altering
computer systems or electronic data to achieve compatibility,
where replacement computer equipment isincompatible with
existing and undamaged computer equipment

expenses that youreasonably incurin the removal of computer
equipment following breakdown.

The most we will payis £2,500 for all claims under this extensionin any
one period of insurance.

VIRUS, HACKING OR DENIAL OF SERVICE

We will pay for the additional expenses that you reasonably incur with
our prior consent for the repair, replacement or reinstatement of your
computer equipment and electronic data caused by or resulting
from a virus or similar mechanism or hacking or denial of service
attack.

The most we will pay is £500 for any claim and £1,000 in any one
period of insurance.

|f computer equipment:

* canbeeconomically repaired we will pay for the repair to its condition when new

1.

2.

The amount of the section excess shownin the schedule.
Expenses:

a)

b)

@)

9

forany computer equipment after ten years fromthe date of its
manufacture

recoverable underany lease, hire, maintenance agreement
ormanufacturer’'s warranty, orwhere you are relieved of
responsibility under such agreement

covered elsewherein this policy or by any other policy or
indemnity

forelectronic data not storedinaccordance with the
manufacturer’'srecommendations

forany computer equipment|oaned out or hired out by you
directly orindirectly arising from orrelating to any wilful or
malicious act by you or any employee

arising out of the use of unproven software which has not been
finalised orhas not completed quality assurance or testing.

Any indirect or consequential loss.
Any claim if you failed to comply with a special requirement and such
failure caused, orincreased the amount of, the loss.

* cannot be economically repaired we will pay forits replacement by computer equipment of equal performance and/or capacity or where thisis not

LIMITS

possible by computer equipment with the nearest higher performance and/or capacity.

The most we will pay for all claims in any one period of insurance is the suminsured shown in the schedule.

The amount we pay under any extension to this section forms part of, and is not in addition to, the period of insurance limitation stated above other thanin
respect of the extension for Additional Charges and Expenses.
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Section 11 Fidelity Guarantee

WHAT IS COVERED

We will pay any claim made by the charitable body for any loss of:
a) money

b) negotiable ornon-negotiable instruments representing money or
property

c) anymaterial property
d) monetary balances held at a financial institution

belonging to the charitable body, or for which the charitable body is
legally liable, as aresult of a fraudulent or dishonest act.

If this section and the Misappropriation of Money extension under the
Money section are both operative under this policy, we will only pay for
aclaim made for loss of money under the section or the extension that
provides the widest cover.
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WHAT IS NOT COVERED

The amount of excess shownin the schedule.
Loss as aresult of any fraudulent or dishonest act:
a) where the fraudulent or dishonest act occurs prior to the
retroactive date stated on the schedule
b) where the fraudulent or dishonest act shall benefit another part of
the charitable body for that part of any loss
c) relating to additional expenses or fees in establishing the
existence or magnitude of any loss with the exception of any
amounts covered under AUDITORS FEES in the claims settlement
part of this section
d) of any paymentsorincreasesin salary, commissions, fees,
bonuses, promotions, awards, profit share, pension contribution,
orany otheremployee benefits
e) whichiscommitted by an employee who is normally resident
outside of the territorial limits
f) which cannot be proven to have been committed
g) whichisevidenced solely by aninventory or profitandloss
computation
h) where the employee concerned was known to have beeninvolved
in a previous fraudulent or dishonest act
i) committed by anemployee, where any trustee who was notin
collusion had knowledge of orreasonably believed a fraudulent or
dishonest act to have been committed by that employee on any
previous occasion
j)  fromapension, retirement, superannuation, profit share or
employee benefit scheme or programme
k) of intangible property including but not limited to proprietary
information, trade secrets, intellectual property, copyright,
patent, trademark or design
) of moneywhich the employee would have been entitled to
receive from you but for the fraudulent or dishonest act
m) covered elsewhere in this policy or by any other policy.
Lossdirectly orindirectly arising from:
a) terrorism
b) extortion, kidnap, blackmail, ransom or any other form of duress or
similar threat except where perpetrated by an employee.
Any indirect or consequential loss including but not limited to profit
dividends orloss of interest.
Any claim made if you failed to comply with a special requirement
and such failure caused, orincreased the amount of, the loss,
unless otherwise statedin the special requirement orin the claims
settlement provisions for this section.



Special requirements for Fidelity Guarantee

You are required as a condition precedent to our liability to comply with the following best practice requirements.

1 Atleast two writtenreferences must be obtained for allnew employees, to cover a minimum period of two yearsimmediately preceding their
employment, and copies ornotes of all such references are to be retained.

2 Allcash book entries or otherrecords of money, including cash or any other negotiable instruments representing money or property, are
reconciled and balanced at least monthly with a check of receipts and vouchers, independently of employees involved in the original transactions.

All statements of accounts are issued at least monthly and directly to customers independently of employees receiving or collecting payment.
Any transaction with a value of over £5,000 requiring a validation by signature must have at least two manually inserted signatures.

Allfund transferinstructions are segregated so that at least two employees are required to issue each fund transferinstruction or any amendment.
Accounts are audited orindependently examined annually.

Allmoney received to be paid into your bank accounts within three working days.

If you have any stock, a full stock-take must be takenindependently of any employee normally involved with stock control, on a twice yearly basis.

N o N o o0 MW

The payment for goods or services shall involve the authorisation by an employee not involved with the commissioning or ordering of those goods
orservices.

Extension for Fidelity Guarantee

WHAT IS COVERED WHAT IS NOT COVERED

1 FORMER EMPLOYEES
For the purposes of this section, the definition of employee shall also
include any former employee within 30 days of termination of their
service with the charitable body.

Claims settlement for Fidelity Guarantee

AUDITORS FEES
Within the LIMITS stated below, we will pay all auditors fees that you reasonably incur with our prior consent in formulating the amount of alossin
preparation of a claim made under this section.

LIMITS

The most we will pay for all claims made in any one period of insurance is:

* £5,000intotalwhere you failed to comply with a special requirement and such failure caused, orincreased the amount of aloss
* theindemnity limit shownin the schedule.

The indemnity limit shall be considered as non-cumulative, and the most we will pay in any period of insurance is the indemnity limit shownin the schedule,
regardless of how many years the policy has beeninforce.

Any and all fraudulent or dishonest acts committed by an employee shall be considered as one occurrence or event where that employee is involved
orimplicated.
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Section 12 Professional Indemnity

WHAT IS COVERED

We will pay for any claim made for damages and costs and expenses

which you, or at yourrequest any employee, become legally liable to pay

arising from any professional indemnity wrongful act.

SPECIALNOTE (not forming part of the policy wording):
1.

We describe an act of ‘abuse’ within exclusion 2. c) under WHAT
ISNOT COVERED opposite. Unless specifically excluded by
the policy wording or by endorsement, we would normally
provide cover foran act of abuse against a third party under the
Public and Products Liability section. Under the Professional
Indemnity section, whilst the act of abuse is excluded, if you
give advice or guidance to a third party we only provide cover

if such advice or guidance is alleged to be inadequate or not fit
forpurpose. The third party you have given advice or guidance
to would need to arrange their own Public and Products Liability
insurance, and if needed add an extension for abuse cover,
which would not exclude circumstances foran act of abuse
they could commit against another party.
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WHAT IS NOT COVERED

1. The amount of excess showninthe schedule.
2. Liability directly orindirectly arising from:

a)

b)
@)

h)

P)
a)

)
s)

1)
u)

any bodily injury to any person or damage to, or loss of use of,

any tangible property, unless arising directly from any negligent

advice, design, formula or specification givenin the provision of

professional services

any bodily injury sustained by an employee

orout of, orinany way connected with, any actual or alleged:

i.  physicalorpsychological abuse, or

ii. theintentionalinappropriate administration or non-
administration of any drug, medicine or substance, or

iii. conductofasexualnatureincluding sexual molestation,
assault, gratification, coercion, harassment or pressure of
any kind, or

iv. repeatedorcontinuing threatening, abusive orinsulting
words or behaviour

medical malpractice

pollution, contamination or seepage

goodssold, supplied, recalled, repaired, altered, manufactured,

installed or maintained by you

the consequences of any circumstances known to you at the

commencement of this cover which may give rise to a claim

made

any professional indemnity wrongful act committed by a

trustee, director oremployee of any organisation which has

merged with the charitable body when the professional

indemnity wrongful act giving rise to any claim made was

committed prior to the merger

damages and costs and expenses covered elsewhere in this

policy or by any other policy orindemnity

anagreement unless liability would have existed without the

agreement

your operation, administration ormanagement of a pension,

retirement, superannuation, profit share or any other employee

benefit scheme orprogramme

anyinvestment, sale or purchase of shares, securities or stocks or

direct advice onthe investment of client funds, including breach

of regulations or misuse of information relating to them

any dishonest, fraudulent, wilful, reckless, criminal or malicious

act, conduct or omission committed by or condoned by a trustee

anyindirect or consequential loss (including but not limited to

lost profit, remuneration, or trading losses) arising from actual or

alleged over-charging orimproper receipt of fees

any event or circumstances whichresultina claim against any

trustee by another trustee or by the charitable body or by any

other person or entity with a financial, managerial or executive

interestin the charitable body

any defamationresulting from printer’s errors

any defamation which you knew or ought to have knownwas

defamatory

any breach of any obligation to any former, present or

prospective employee for any kind of employment related

dispute

any tradinglosses, liabilities or debts incurred by you

orresulting from yourinvolvementin ajoint venture or consortia

any failure or omission to effect insurance or maintain adequate

insurance, or failure or omission to comply with the terms and

conditions of suchinsurance

any legal action orinvestigation brought orcommencedinany

court of law or other tribunal outside of the territorial limits or is

brought or commenced within the territorial limits to enforce an

award or judgement outside the territorial limits by reciprocal

agreement or otherwise.

Continued ...



Section 12 Professional Indemnity

WHAT IS COVERED WHAT IS NOT COVERED

Continued ...

3,

4.
5

Fines, penalties or punitive, exemplary, aggravated or multiplied
damages.

Liquidated damages.

Liability where the professional indemnity wrongful act occurred
prior to the retroactive date (if applicable) stated on the schedule.
Any claim made if you failed to comply with a special requirement
and such failure caused, or worsened the liability.

Special requirement for Professional Indemnity

You are required as a condition precedent to ourliability:

1 INSURANCE CHECKS FOR LABOUR ONLY SUB-CONTRACTORS AND SELF-EMPLOYED

to have made a check of the Professional Indemnity insurance held by any:

* labouronly sub-contractor oranyone employed by them
* self-employed person

authorised by you to carry out professional services, to ensure that appropriate cover would be in force for the contracted professional service.

Claims settlement for Professional Indemnity

LIMITS

The most we will pay for all claims made, including costs and expenses, in any one period of insurance is the indemnity limit shown in the schedule.

Where a claim made can also be brought for the same event or circumstances under either the Pastoral Care or Libel and Slander (including Publishers’
Indemnity) extensions (if operative) of the Public and Products Liability section, only the section or extension that provides the best settlement option for

the insured willapply.
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Section 13 Motor Policy Compensation

WHAT IS COVERED

At yourrequest, inthe event of any driver authorised by you:
* beinginvolvedinamotoraccident whichis their fault, or
* having theirmotor vehicle damaged whilst parked, and

where norecovery can be made from any third party, occurring during
the period of insurance when they are using their own motor vehiclein a
voluntary capacity inrespect of your activities, we will pay the amount of:
a) anypolicy contribution paid orrequired to be paid under the private

motorinsurance policy by the policyholder

b) benefitfortheloss orreduction of apolicy No Claim Discount under

the private motorinsurance policy as follows:

Annual Motor Premium BENEFIT

(including IPT)
Upto£200
£201t0 £300
£301to £400
£401to £600
£501to £750
£751t0 £1,000
£1,001to0 £1,250
£1,251t0 £1,500

£1,501 & over

subject to the claims settlement terms and limits below.

A claim under this section will not affect any No Claim Discount you have

earned under this policy.

£40

£60

£80

£100

£130

£160

£180

£200

£230

WHAT IS NOT COVERED

Fire orwindscreen claims.

by the motor policyholder.

SPECIALNOTES (not forming part of the policy wording):
1. Itisessential that,if amotor vehicle is being used for charitable activities, the motorinsurer covering the motor vehicle should be informed of its use

2. A‘policy contribution’is commonly known as an ‘excess’ and is the first amount of any claim for which you are responsible.

Claims settlement for Motor Policy Compensation

The authorised driver to provide us with:
* the name of the motor policyholder (if different), and
* themotorinsurer’s claim’sreference, and

* acopy of the lastmotorrenewal notice for a claim under b) above.

LIMITS
The most we will pay:

* the authorised driver or theirlegal representative for any claim for No Claim Discount and policy contributionis the suminsured shownin the schedule
* is£1,000 forany one authorised driver/motor policyholderin any one period of insurance.
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Section 14 PR Crisis Communication

WHAT IS COVERED WHAT IS NOT COVERED

We will pay all expenses reasonably incurred for the services of marketing 1. We willnot pay:

and public relations specialists chosen by us, or approved by our a) 10%(tenpercent), or

chosen service provider, to assist in the protection or restoration of your b)  25% (twenty five percent), if you fail to comply with any special
reputation or public and market confidence in your activities following claim condition to this section,

adverse publicity anywhere in the world during the period of insurance. of the total amount of each claim or the excess shownin the

schedule, if higher.

2. Adverse publicity directly orindirectly arising from:

a) theconsequences of any circumstances known to any trustee
at the commencement of this cover which may giverise to a
claim

b) anygoods orproducts manufactured, sold, supplied, installed,
recalled, repaired, altered or maintained by you

c)  any third party material contributed to any bulletin board,
forum, chat room, web-log, newsgroup, social network or other
interactive information service for which you are responsible

d) anyunauthorised or malicious access, alteration orintrusion to
computer equipment or systems by any trustee.

3. Adverse publicity originating, distributed or propagated by any
trustee.

4. Anyexpenses where yourefused or failed to provide arebuttal when
such opportunity was offered prior to the publication of adverse
publicity.

5. Adverse publicity where you have expressly or by implication agreed
to the publication taking place.

Claims conditions for PR Crisis Communication

These special conditions replace General Conditions 5 and 6 of this policy for this section only.

You are required to:

1 notify usimmediately you:
a) become aware of adverse publicity or circumstances which may result in a claim under this section
b) receive any offerto make amends following adverse publicity
and provide any details orinformation available.

2 co-operate and undertake immediately any reasonable action required by the marketing or public relations specialists to mitigate any further
adverse publicity.

SPECIALNOTE (not forming part of the policy wording):
1. In the event of a public relations (PR) crisis that may damage the reputation of, or affect public opinion about, your church:

a)  youshouldimmediately seek advice through our PUBLIC RELATIONS (PR) CRISIS & MEDIA ASSISTANCE HELPLINE SERVICE - see the
Helpline Services section of this policy for contact details. If you require more than helpline advice then this section will help towards
covering expensesincurred for the services of our chosen marketing and public relations specialists.

b) wewould suggest that a suitable personis appointed as quickly as possible to act as a ‘crisis co-ordinator’. This person willhave the
responsibility forreceiving all enquiries relating to the ‘crisis’ and communicating such enquiries with our chosen marketing and public relations
specialists. The appointment of a crisis co-ordinator should help reduce the risk of delay in getting advice to you.

Claims settlement for PR Crisis Communication

LIMITS

The most we will pay for:

* any claimresulting from unauthorised or malicious access, alteration or intrusion to your computer equipment or systems by a virus or similar
mechanism or hacking or denial of service attack is £2,000

¢ allclaimsin any one period of insurance is the sum insured shown in the schedule.

We have aright of recovery against you following any damages paid as aresult of a successful prosecution for defamation which was commenced by you
against the origin, source, distributor or propagator of any adverse publicity.
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General Exclusions

(Applicable to the whole policy except where varied under any operative Legal Expenses cover or as otherwise stated)

This policy does not cover:

1

RADIOACTIVE CONTAMINATION

any expense, consequential loss, legal liability ordamage to any property directly orindirectly arising from:

a) ionisingradiations or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel
b) theradioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component.

This exclusion does not apply to the following sections: Personal Accident and Employers’ Liability (other thanin respect of liability of any principal
and liability assumed by agreement).

WAR RISKS

any contingency, liability ordamage occasioned by or happening through war, invasion, act of foreign enemy, hostilities or war like operations
(whetherwar be declared or not), civilcommotion assuming proportions of oramounting to a popular rising, civil war, military rising, mutiny,
rebellion, revolution, insurrection, military or usurped power or martial law.

This exclusion does not apply to the Employers’ Liability section.

SONIC BANGS
damage arising directly from pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic speeds.

CONFISCATION
damage caused by or happening through confiscation or destruction orrequisition by order of any government or any public authority.

TERRORISM
any claim directly orindirectly caused by, contributed to by, resulting from or arising out of orin connection with terrorismregardless of any other
cause or event contributing concurrently orin any other sequence to the loss.

Thisinsurance also excludes any damage, cost or expense of whatsoever nature directly orindirectly caused by resulting from orin connection with
any action takenin controlling, preventing, suppressing orin any way relating to terrorism

If we allege that by reason of this exclusion any damage, cost or expense is not covered by this policy the burden of proving the contrary shall be
uponyou

This exclusion does not apply to the following sections: Legal Expenses, Personal Accident, Employers’ Liability (other than liability arising outside
the territorial limits) and Public and Products Liability (other than liability arising outside the territorial limits)

POLLUTION OR CONTAMINATION
a) inrespectof any coverforyourinsured property of any description, including electronic data, Business Interruption or Book Debts

pollution or contamination except (unless otherwise excluded) damage caused by:

i.  pollution or contamination whichitself results from fire, lightning, explosion, aircraft, riot, malicious persons, earthquake, subterranean fire,
storm, flood, escape of water,impact, falling trees, falling aerials, escape of oil, sprinkler leakage, subsidence, theft or attempted theft, glass
and sanitary fixtures

ii. fire, lightning, explosion, aircraft, riot, malicious persons, earthquake, subterranean fire, storm, flood, escape of water,impact, falling trees,
falling aerials, escape of oil, sprinkler leakage, subsidence, theft or attempted theft, glass and sanitary fixtures which itself results from
pollution or contamination.

b) inrespectof any coverforliability to third parties

liability arising from pollution or contamination other than caused by a sudden, identifiable, unintended and unexpected incident which takes
placeinits entirety at a specific time and place during the period of insurance.

All pollution or contamination which arises out of one incident shallbe deemed to have occurred at the time such incident takes place.

Pollution or contamination shall be deemed to mean:

i all pollution or contamination of buildings or other structures or water orland or the atmosphere; and

i. alldamage orbodily injury directly orindirectly caused by such pollution or contamination.

INDIRECTLOSS
any indirectlosses which result from the event that caused you to make a claim, except as specifically provided for under this policy.

This exclusion does not apply to the following sections: Legal Expenses, Personal Accident, Employers’ Liability, Public and Products Liability,
Trustees’ Indemnity and Professional Indemnity.
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General Exclusions

This policy does not cover:

8 MORE SPECIFIC INSURANCE
property more specifically insured under another policy.

9 DATE RELATED COMPUTER FAILURE

any claim directly orindirectly arising from the failure or possible failure of any computer or other equipment media or system (or any part of them)

for processing, storing orretrieving data to include without limitation any microchip integrated circuit or similar device or any computer software:

a) correctly torecognise any date asits true calendar date

b) tosaveand/orcorrectlyinterpretorprocess any dataorcommand as aresult of treating any date other thanits true calendar date

c) tosaveorcorrectly processany dataon or afterany date

but this shall not exclude subsequent damage or consequential loss not otherwise excluded which itself results from:
fire, explosion, lightning, smoke, aircraft or other aerial devices dropped from them, theft or attempted theft, impact by any road vehicle,
train or animal, riot, civilcommotion, strikers, locked-out workers or persons taking part in labour disturbances, malicious people or vandals,
storm or flood, escape of water from any tank, apparatus or pipe, escape of fuel oil from any fixed oil-fired heating installation

if covered by this policy.

This exclusion does not apply to the following sections: Personal Accident and Employers’ Liability.

10 ELECTRONICRISKS
a) inrespectof any coverforproperty of any description, including electronic data, Business Interruption or Book Debts:

i. damage to any computer or other equipment or component or system oritem which processes, stores, transmits, retrieves orreceives
data orany part thereof whether tangible orintangible (including but without limitation any information or programs or software) and
whether your property or not where such damage is directly orindirectly

ii. consequentialloss

caused by or arising from virus or similar mechanism or hacking or denial of service attack.

b) inrespectof any cover forliability to third parties including Public and Products Liability and Trustees’ Indemnity:

liability arising from damage to information represented or stored electronically including but not limited to code or series of instructions,
operating systems, software programs or firmware.

This exclusion does not apply to the Employers’ Liability section.

1 ASBESTOS
inrespect of any cover forliability to third parties including Public and Products Liability and Trustees’ Indemnity liability arising directly orindirectly
from:
a) any mining, processing, manufacturing, removing, handling, disposing of, treatment of, distributing or storing of asbestos.
However, this shall not apply where removing, handling or disposing of asbestos does not form part of your activities or any contract work
undertaken and:
i you have complied with any legal obligations to manage asbestos and
ii. any discovery of asbestos by youis unintentional and accidental and
ii.  where,upondiscovery of asbestos, all workimmediately stops and
iv.  aHSElicensed asbestosremoval contractoris employed:
- tomake safe the areainwhich the discoveryis made as soon asis practicable and
- whohas Employers’ and Public Liability insurance in force which provides limits of indemnity no less than those provided by your
policies and which do not exclude the work to be carried out
b) fearsof the consequences of exposure to, orinhalation of asbestos.

This exclusion does not apply to the Employers’ Liability section.

12 CORPORATE MANSLAUGHTER AND CORPORATE HOMICIDE
any liability, fines, costs or expenses of whatsoever nature arising from or related to any action brought against you, or any other company or
organisationinsured by this policy, under the Corporate Manslaughter and Corporate Homicide Act 2007 or any replacement or amending
legislation, except as provided by the Corporate Manslaughter extensions to the Employers’ Liability and Public and Products Liability sections of
this policy.

This exclusion does not apply to the Legal Expenses section.
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General Conditions

(Applicable to the whole policy except where varied under any operative Legal Expenses cover or as otherwise stated)
NOTE - Reference to claimin these General Conditions is deemed also to refer to claim made.

1 COOLING-OFF (PRIVATE CUSTOMERS ONLY)
If you are anindividual person and any part of the insurance by this policy has beenrequested by you for purposes which are outside your trade,
business or profession then the following cooling-off and cancellation conditions apply.

Yourright to cancelin the cooling-off period

If atinception orrenewal of this policy and after receiving the full written documentation (either in paper or electronic format), including the
schedule, you change your mind and no longer require the cover then you have 14 days (cooling-off period) from either the date you received
the fulldocumentation or the date the cover commenced, whicheveris the later, to tell us, or yourinsurance advisor, in writing that you wish to
cancelthe policy. In such circumstances we will make a full refund of premium.

If the policy is not cancelled within the cooling-off period, then the insurance is in force and you are committed to pay the premium.

2 CANCELLATION (OTHER THAN COOLING-OFF IN GENERAL CONDITION1)
Yourright to cancel
e« Youcancancelthis policy providing you give us notice in writing (including electronic format) and that there is no Long Term Undertaking
inforce.

¢+ Aslongasyouhave not made a claim we will refund the premium for the remainder of the period of insurance, suitably adjustedif the
premiumis paid by instalments and provided that the amount of refund due is not less than £25.

* + Ifyouhave made aclaiminthe current period of insurance then the full annual premiumis due and no refund will be allowed. If the
premium s paid by instalments then any premium owing for the remainder of the period of insurance must be paid by you or it willbe
deducted from any claim settlement.

Ourright to cancel (14 days’ notice)
We have theright to cancel the policy by giving you 14 days’ notice in writing sent by special delivery to yourlast known address. Valid reasons
forcancelling your policy may include, but are not limited to:

* + acriminal convictionincurred by you, or any trustee of yours, which resultsin a custodial sentence
* + continuation of the policy which would resultin us breaching any applicable law or regulation that applies to the policy

* + usreasonably suspecting fraud.

If we cancel the policy we willrefund the premium (unless stated otherwise within the policy) for the remainder of the period of insurance,
suitably adjusted if the premiumis paid by instalments.

Ourright to cancel (hon-payment of premium)

Unless otherwise agreed by us inwriting, if the premiumiis:

* * payablebyinstalmentsand aninstalmentis notreceived by the due date, the policy will be cancelled from the date the instalment was
due

¢ * notpayable byinstalments and the paymentisnotreceived by the due date, the policy will be cancelled from the date the payment was
due.

We willnot cancel the policy for failure to pay the premium orinstalment of premium if such failure is due to error on our part or on the part of
yourinsurance advisor, bank or building society.

3 MISREPRESENTATION ORNON-DISCLOSURE
Itis yourlegal duty to make a fair presentation of the information required by us to provide the insurance by this policy.

We will treat the policy as void (i.e. asif it had not existed) if there is any deliberate or reckless misrepresentation or non-disclosure of any
material circumstance and there will be no return of premium.

Where any misrepresentation or non-disclosure of any material circumstance is not deliberate orreckless and if the material particular(s)

had beenfairly presented or disclosed we would:

a) nothaveagreed to provide theinsurance onany terms, we have theright to treat the policy as void (i.e. asif it had not existed) and we
willreturn the premium paid.

b) nothave charged additional premium but would have enteredinto the policy on different terms, we have the right toimpose those
additional terms frominception of the policy or the date the risk changed.

c) have charged ahigher premium, we have the right to limit the amount of any claim payment under the policy to the same proportion
that the premium charged bears to the higher premium.

Ourrights under b) and c) above may both apply at the same time.

62 | Church Fellowship Connect



General Conditions

4 FRAUD

If you or anyone acting for you:

¢ * make(s)afalse orfraudulent claim

¢ * support(s)aclaimby any fraudulent document, device or statement

thenwe:

¢ willnot pay the claim and we have the right to recover from you any part payments made prior to discovery of the fraudulent act

* havetherightsto:
a) refuseany claim arising after a fraudulent act
b) cancelthe policy fromthe date of a fraudulent act evenif the policy expired before the discovery of the fraudulent act
c)  keepthepremium.

We will stillremain responsible forlegitimate claims before the fraudulent act.

5 CLAIMS PROCEDURE (YOUR DUTIES)
Contact details can be found under Making A Claim.
Special conditions apply for the PR Crisis Communication section and legal expenses claims under the Legal Expenses section.

When you become aware of a possible claim under this policy you shall (at your expense):

* notifyusassoonas possible

* assoonas possible tell the police if damage is caused by theft, attempted theft, malicious acts, riot or civilcommotion

* take all practical steps torecoverany property lost or to minimise the damage

* within 30 days (7 days in the case of damage by riot, civilcommotion, strikers, labour disturbances and malicious persons) advise us in writing
giving full details, and complete our appropriate claim form

* inrespect of any claim for Business Interruption, submit to us within 30 days after the expiry of the indemnity period, or within such further
time as we may in writing allow, a statement setting out particulars of the claim together with details of all otherinsurances covering any part
of the damage or resulting business interruption

* give allassistance,information and documentation we may reasonably require within any timescales we may set at the time

* sendtous, unanswered, every writ, summons or other communication immediately itis received

* send tous written details of any related inquest, legal inquiry, prosecution or procedure immediately it is known to you

» if werequire, provide to us a statutory declaration of the truth of the claim.

When you become aware of a possible claim under this policy you shall not:
* admit, deny, negotiate or settle a claim without our written consent
* abandonany property to us.

6 CLAIMS PROCEDURE (OURRIGHTS)
Special conditions apply for the PR Crisis Communication section and legal expenses claims under the Legal Expenses section.

If you make a claim under this policy we have the right:

* + toenteranybuildingwhere damage has occurred and take, and keep, possession of any property covered by this policy

* tothesalvage of any property covered by this policy

* atanytimeto start, take over, defend and conduct any legal action or prosecution in yourname

* tosettle anyliability claim by payment of the indemnity limit (less any sum or sums already paid orincurred) or any less amount for which, at our
discretion, the claim can be settled. We will thenrelinquish control of the claim and be under no further liability

to arrange a post mortem at our expense in the event of a death benefit claim under the Personal Accident or Personal Accident Assault® cover.

7 SUBROGATION
Before or after we settle any claim under this policy you shall, at our request and at our expense do, or permit to be done, anything necessary or
reasonably required by us in order to:

» enforce anyrights and remedies against

* obtainrelief orindemnity from
other parties, to which we would be entitled after settlement of that claim.

8 CLAIMS SETTLEMENT
Where more than one excess applies to any one claim only the highest excess will be deducted from the amount of settlement.
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9 OTHER INSURANCE
* If atthe time of a claim there is any otherinsurance covering anything insured by this policy, other thaninrespect of insurances forlegal
liabilities, Money or Personal Accident, we will only pay our proportionate share.

* Inrespectof any covers, including theirrespective extensions and endorsements, for legal liabilities or Money (but not Personal Accident or
Personal Accident Assault) we will only pay for any amount over the limit obtainable under such otherinsurance whichis or would be payable
but for the existence of this policy.

* Inrespectof any covers, including their respective extensions and endorsements, for Personal Accident or Personal Accident Assault,
irrespective of the number of policiesissued by us, we will not pay benefits for the same insured person under more than one policy for any
one occurrence. The policy or section that provides the greatest benefit will apply.

* If any otherinsuranceis subject to any condition of underinsurance (average) the appropriate cover under this policy will be subject to the
same condition of underinsurance (average)ifitis not already included.

10 ARBITRATION
Provided we have admitted liability for a claim, any unresolved dispute as to the amount to be paid shall be referred to arbitrationin accordance
with the statutory provisionsinforce at the time to:

* anagreed arbitrator, orif an arbitrator cannot be agreed

* anarbitrator appointed by the Chartered Institute of Arbitrators following a request from either party provided they have given seven days
written notice to the other party.

You must not take legal action against us over the dispute before the arbitrator hasreached a decision.

1 RIGHTS OF THIRD PARTIES
Aperson orcompany whois not party to this policy has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any term of this
policy but this does not affect any right or remedy of a third party which exists or is available apart from that Act.

12 REASONABLE CARE
At alltimes you must take allreasonable steps to:

* prevent or minimise damage or bodily injury

* protect the property covered under this policy

* maintain the property covered under this policy in a good state of repair

* exercise and usereasonable carein the selection and supervision of employees

* comply with all statutory and other obligations and regulations imposed by any authority

* make safe orrepairany defectsin the property covered under this policy immediately they are identified.

13 ALTERATION OF RISK
The policy may be cancelled at the date any of the undermentioned alterations occur after the start of the policy unless we agree otherwise
inwriting:
* yourinterest ceases, except by will oroperation of law
* anadministrator, liquidator orreceiveris appointed orif you enterinto a voluntary arrangement
* anychange, oradditional circumstance, whichincreases the risk of damage, accident or liability, such as:
a) theofficebeing, orexpectedtobe, unoccupied
b) changesin, oradditions to, your organisation, your activities, the office the premises or the use of either of them
c) structural alterations or majorrepairs to the office.
If we agree to maintain oramend cover we have the right to charge additional premium and, if necessary, amend the terms of cover from the
date of the alteration.

14 NO CLAIMS DISCOUNT
If the premium by this policy is subject to a No Claims Discount and no claimis made or pending during the twelve monthsimmediately
preceding the renewal of the policy, then a No Claims Discount will be allowed from the renewal premium.

15 INDEX-LINKING
If any property damage section of this policy is subject to index-linking then:

* the sum(s)insured by that section as shownin the schedule will be adjusted automatically to reflect general changes in rebuilding costs and
inflation trends

* therenewal premium will be calculated onrevised sumsinsured thatinclude previous index-linkingincreases

* inthe event of a claim the adjustments will continue during the period of repair or reinstatement provided such repair or reinstatement is
carried out without delay.
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16 SANCTIONS

We shall not provide any cover under this policy or be liable to pay any claim or provide any benefit to the extent that the provision of such cover,
payment of such claim or provision of such benefit would expose us to any sanction, prohibition or restriction under United Nations resolutions
orthe trade oreconomic sanctions, laws orregulations of the European Union, United Kingdom or United States of America.

If any such sanction, prohibition or restriction takes effect during the period of insurance you or we may cancel that part of this policy whichis
affected withimmediate effect by giving such notice in writing.

In such circumstances we shall return a proportionate premium for the unexpired period of cover provided no claims have been paid or are
outstanding.

17 ASSIGNMENT
You shall not assign any of the rights or benefits under this policy, or any section of this policy, without our prior written consent.

We willnot be bound to accept, or be affected by, any notice of trust, charge, lien of purported assignment or other dealing with, or relating to,
this policy or any section of this policy.
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The following endorsements and any supplementary endorsements are operative only if the number shown against them appearsin the schedule. Each
endorsement is subject otherwise to the terms, exceptions and conditions of the policy.

2 THEFT EXCLUSION (ALL RISKS ORMONEY)
Under sections 3 and 4 damage by theft or attempted theft from the premises is not covered.

3 RESTRICTION OF THEFT COVER FROM PREMISES (ALL RISKS)
Under section 3, we do not cover damage by theft, or any attempted theft, notinvolving entry to or exit from the buildings at the premises by
forcible and violent means.

4 RESTRICTION OF ALLRISKS COVER
Undersection 3, cover whilst the insured property is within the buildings at the premises is restricted solely to damage caused by events:
1. Fire, subterranean fire, explosion, lightning or earthquake
2. Smoke
3. Aircraft orotheraerial devices
4.  Theftorattempted theft
5. Impactbyanyroadvehicle, train oranimal
6. Riotorcivilcommotion
8. StormorFlood
9. Escape of Water

10. Escape of fuel oil

1. Fallingradio andtelevision aerials etc

12.  Fallingtreesetc

as specifiedin section 2 (Office Contents) subject to the appropriate exclusions for each event.
Thisrestriction does not apply to homes of church members or the office.

5 PRODUCTS LIABILITY EXCLUSION
Under section 8, we do not cover any liability caused by or arising from products other than:

» food ordrink sold or supplied by you for consumption on the premises

» freeliterature supplied by you
in connection with your activities.

6 INCOME - INCLUDING GIFTS, DONATIONS AND COLLECTIONS
The policy definition of income is deleted andreplaced by the following:
income

the money paid or payable to you in the course of your activities including lettings, fund-raising activities, gifts, donations and collections

41 EXCLUSION OF THEFT FROM UNATTENDED VEHICLES (ALL RISKS)
Under section 3, we do not cover damage caused by or resulting from theft from any unattended motor vehicle.
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46 LONG TERM UNDERTAKING (3 YEARS) or LONG TERM UNDERTAKING (5 YEARS)
or Adiscount has been allowed off the net premium on this policy. For this discount you agree to offer annually for:
884 * threeyears, if endorsement 46

« fiveyears,if endorsement 884
is shown on the schedule, the insurance under this policy on the terms and conditionsin force at the expiry of each period of insurance.

You also agree to pay the premium annually in advance or, with our agreement, by instalments.

Itisunderstood that:
a) weshallbeunderno obligationto acceptan offertorenew this policy made in accordance with this undertaking
b) the sumsinsured may bereduced at any time to correspond with any reductionin value or activity.

This undertaking applies to any policy(ies) that we may issue in place of this policy and the same discount will be allowed off the net premium on
the replacement policy(ies).

Payment of the premium at the renewal date immediately following the expiry of the current undertaking, as specified in the schedule, shallbe
deemed acceptance by you of:

* the continuation of the undertaking for a further three, or five years, inline with the original undertaking

* thisundertaking and the policy terms.

SPECIALNOTES (not forming part of the policy wording):

1. Thisundertakingis alegally binding contract between you and us.

2. Ifyoubreak the undertaking we are at least entitled to recover from you the total amount of discount allowed for the period of the
undertaking up to the dateitis broken.

3. If we make any changes to the terms and conditions that are to your benefit then the undertaking is unaffected.

4. If we make any changes to the terms and conditions otherwise thanin 3. above then you are no longer required to renew the policy(ies) with
us.

5. Ifthereisamaterial changeintherisk that requires a change in the terms and conditions before the undertaking expires then from the date
of the change either anew undertaking or the existing undertaking will be (re)negotiated and agreed.

6. Ifyoudiscuss thisinsurance with anew intermediary or any otherinsurer before the undertaking expires then you must tell them about its
existence.

501 INTRUDER ALARM SECURITY - SPECIAL REQUIREMENTS (NO MAINTENANCE CONTRACT)
You have provided details to us of anintruder alarm system, which has beeninstalled after 15/10/2005, within the office.

You must, as a condition precedent to our liability under any operative Office Contents or Money section(s) of this policy for damage caused by
theft or attempted theft from the office, ensure that you comply with the following special requirements:

a) setthealarmsystem so thatitis fully functional whenever youleave the office unattended
b) keep the alarm system maintained in full working orderin accordance with the manufacturer’sinstructions
c) obtainour prior permission before undertaking changes to the alarm system specification.

We will not pay any claimif you failed to comply with any special requirement above and such failure caused, orincreased the amount of,
theloss.
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SPECIALNOTE (not forming part of the policy wording):

1. Asfrom October 2005 the British Standards forintruder alarm systems were replaced by a new European Standards Directive, the interim
standard being known as PD6662: 2004. The standard sets out various grades and options dependent upon the level of risk hazard, e.g.
Grade lislow risk whereas Grade 3is medium to highrisk. The grading systemis fairly complex but your alarminstaller should have made
it clearin the specification provided for your system exactly to which level the system has beeninstalled. If in doubt you should seek their
advice.

504 INTRUDER ALARM SECURITY - SPECIAL REQUIREMENTS (WITH MAINTENANCE CONTRACT)
You have provided details to us of anintruder alarm system, which has beeninstalled after 15/10/2005, within the office.

You must, as a condition precedent to our liability under any operative Office Contents or Money section(s) of this policy fordamage caused by
theft or attempted theft from the office, ensure that you comply with the following special requirements:

a) forallgradesof alarm system:
i. setthe alarm system so thatitis fully functional whenever you leave the office unattended
ii. obtainourpriorpermission before undertaking changes to the alarm system specification.

For the following types of alarm system you must additionally:

b) Gradel-withMaintenance Contract
i. keepinforce amaintenance contract for the system

c) Grade?2or3conformingtoPD6662:2004
i. keepinforce amaintenance contract for the system with an NSl or SSAIB approved alarm company
i, keep aregister of authorised persons holding keys and information of pass codes

iii. immediately inform the alarm company and us should the Police withdraw or give notice of withdrawal of response
toalarmcalls.

We willnot pay any claimif you failed to comply with any special requirement above and such failure caused, orincreased the amount of,
theloss.

SPECIALNOTE (not forming part of the policy wording):

1. Asfrom October 2005 the British Standards forintruder alarm systems were replaced by a new European Standards Directive, the interim
standard being known as PD6662: 2004. The standard sets out various grades and options dependent upon the level of risk hazard, e.g.
Grade lislow risk whereas Grade 3is medium to highrisk. The grading systemiis fairly complex but your alarminstaller should have made

it clearin the specification provided for your system exactly to which level the system has been installed. If in doubt you should seek their
advice.
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