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Church Fellowship Connectis
specially designed for churches
that meetinhired, rented orloaned
premises and takesinto account
the wide range of activities which
they are involvedin.



Church
Fellowship
Connect

The policy summary shows the main features and exclusions
of the policy - it does not provide all the terms, conditions and
exclusions that are inthe policy wording. You can ask us for

a copy of this. Asignificant exclusionis something that may
affect yourdecision as to whether the policy is suitable foryou
orisunusual comparedto other policies that are available for
churches. We have also included extrainformation that may
help you.

Coverunder our Church Fellowship Connect policy is provided
by Ecclesiastical Insurance Office plc.

Church activities

Churches provide awide range of support for the
communitiesinwhich they operate. We can meet the
insurance needs of your church for the following activities:

e Meetings and services

e Young people’swork (including any church-run after-
school care, nursery school, playgroup or youth group)

e Community work (including domestic work and domestic
gardening)

e Office and administration work and storing your property.

There are many other activities which present a higherrisk of
injury ordamage and we would expect you to tellus about
these so that we can decide if we can cover them ornot. The
following examples are types of unusual or dangerous activities
youneedto tellus about.
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a) Any of the following activities

o Abseiling, aerial activities of any kind, American, Australian
or Gaelicrules football, climbing where you need to use
your hands as well as your feet (other than children’s
playground equipment), fire walking, firework displays or
bonfire events, forest school activities, glacier walking or
trekking, gorge walking and similar, gymnastics, horse,
pony or donkey riding of any kind, martial arts or fighting
sports of any kind, Olympic-style weightlifting, parkour
or freerunning, powerlifting, professional sport of any
kind, racing or time trials (other than on foot), rugby, tree
climbing and underground activities of any kind, including
caving and potholing

e Football thatis played within aleague system or
organising and running a football league system

e Water activities (other than swimming, snorkelling,
surfing, windsurfing, or using non-mechanically propelled
watercraft under nine metreslong while operated on
inland waterways or within three miles of the coast, aslong
as they are notusedin any white-water activity)

e Manual work (other than domestic work and domestic
gardening)

e Work or activities abroad (other than temporary visits to go to
meetings or services, and office work for your church)

b) Any activity that involves using the following

Airborne lanterns, bicycles other than fornormal road use,
cables orwires, elastic ropes, fireworks or explosive items,
land, kite or fly boards of any kind, land, sand orice yachts of
any kind, motorised fairground rides, roller blades, sandboards,
segway vehicles, skates, skateboards orhoverboards, skis,
sleds, snowboards, snow tubes of any kind, toboggans, water-
based playinflatables orweaponry

c) Any activity that involves owning, having or using any
mechanically propelled vehicle, whether or not you need
compulsory motor insurance for that vehicle

If you are not sure about any activity, contact us oryour
insurance advisor.

Football playedinaleague systemis an example of the extra
coverwe can provide. You can add this to the policy foran
extra charge butitonlyrelatesto ateam organised and run by
the church. Coverwould not apply to organising or running a
footballleague. The cover only applies to a team taking partin
aleague.
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Why Ansvar?

We are a generalinsurer specialising in insuring not-for- We have been trading in the UK for over 60 years and
profit organisations and connected individuals. Our ethical are well-known for offering an excellent personal service
investment and trading policy means we will not deal with and providing a fast and sympathetic response to claims.
organisations which are mainly involvedin alcohol, tobacco, We are abusiness division of Ecclesiastical Insurance
gaming and armaments. Office plc.

We also give a percentage of our profits to help charities If youwant to find out more about us, please go to our

involvedin alcohol and drug-education rehabilitation. website at www.ansvar.co.uk



Standard package covers and options

SECTION OF COVER MINIMUM SUMS INSURED OR LIMITS PACKAGE COVER

Employers’ liability £10,000,000 indemnity limit

Public and products liability £5,000,000 indemnity limit

£100,000 indemnity limit for libel and slander (including publishers’ indemnity)

Legal expenses £250,000 indemnity limit

Allrisks extensions £1,000 per person for personal effects
£500 for stock

£2,500 for theft of keys

£5,000 forcommunionware

£10,000 for all claims under the above extensions in each period of insurance

Trustees’ indemnity £100,000 indemnity limit

Money
home of anemployee

£1,000 on the premises in alocked safe

Business interruption £25,000 forloss of income

£25,000 for extra expenses

Personal accident
£100 for weekly benefit

£3,500 while being transported and on the premises during working hours or at the v X

£10,000 death or permanent disability benefits v X

Reducedbenefits apply to people aged over 65 orunder 16

PR crisis communication £5,000

You may choose higher sums insured and different indemnity limits (other than foremployers’ liability)

Key to table:

v’ this section of coverisincludedin the package. O this section of coveris optional. % this section of coveris not available for this package.

Optional cover

You can add extra cover or sections of cover as follows.
Package cover A:

Office contents

Allrisks - for specified or unspecified items of property

Computer breakdown (for computer equipment covered under
the Office contents orthe Allrisks sections or both)

Fidelity guarantee
Professionalindemnity
Motor policy compensation

Cyber(a‘managingrisk’ guide including a summary
of coveris available)
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Package cover B:

e Allrisks - for specified orunspecified items of property
(Package cover B onlyincludes the allrisks extension if you
choose the optional cover for specified orunspecified items
of property)

e Trustees’ indemnity
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Tax

We addinsurance premium tax (IPT) to your premium at arate
set by the Government.

Instalments

You can pay the premiumin monthly instalments aslong as you
meet our minimum level of premium for this facility. You will
needtofillinaninstalment form and we willmake the necessary
arrangements with your bank or building society.

Discounts

» One-yearno-claims discount

« Three- or five-yearlong-term undertaking (optional)

Helplines
Available 24 hours a day, 365 days a year.

» Counselling

« Emergency assistance

» Eurolaw commerciallegal advice

« Emergency glassreplacement

« Public-relations (PR) crisis advice and help with the media

Available Monday to Friday 9am to 5pm (not including public
and bank holidays).

» Tax advice (commercial)

Index-linking

Each monthwe automatically increase the sums insured for
office contents and allrisks sectionsinline with rises in general
inflation.
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Importance of having adequate
sums insured

You should ask yourinsurance advisor for advice on sums
insured and indemnity limits. However, itis your responsibility to
make sure that the sums insured (including VAT if this applies) are
enoughtoreplace all of the property insured and for business
interruption, to coveratotalloss of allincome.

If at the time of damage to property, the suminsured forany
item of property isless than the full cost of replacing all of the
property (the reinstatement value) we will only pay the same
proportion of the damage as the suminsured bears to the full
reinstatement value for thatitem.

Forexample, if you select a suminsured of £100,000 and the
correctreinstatement value of the itemis £200,000, then this
is 50% underinsured. In the event of loss or damage, we will
therefore only pay 50% of what might otherwise be due under
the claim. In this example, should you sufferaloss of £50,000,
we will only pay £25,000.

This will be calculated as follows:

£100,000
(suminsured)
£50,000 _  £25,000
£200,000 (value of (amount we
loss) will pay)

(fullreinstatement value)

Itisthereforeimportant you review your sumsinsured
regularly to ensure cover and limits are sufficient to meet your
needs.

Settling claims

If an excess applies to a claim, we will take off the amount of the
excess from the claim settlement.

The suminsured or the indemnity limit (as appropriate) willbe the
most we will pay unless we say otherwise.



Special requirements

» These are aimed atreducing therisk of loss, damage or liability.

« They only apply if they relate to your property or your activities.

» We willnot pay a claim (unless we say otherwise) if you fail to keep to a special requirement.

» See the policy wording for full details of the special requirements.

SECTION
OF COVER

SPECIAL REQUIREMENTS

SUMMARY OF SPECIAL REQUIREMENTS

Allrisks

Businessinterruption

Money

Office contents

Employers’liability

Public and products
liability

Trustees’ indemnity

Computer breakdown

Fidelity guarantee

Professional indemnity
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Trailer security

Backing up of electronic data
Monthly statement (for book debts extension)

Pests orvermin

Record-keeping
Security
Carrying limits

Security devices

Refrigerated contents

Corporate manslaughter

Using bouncy castles and otherland-based inflatables or

trampolines
Clean-ups orlitter picks

Safeguarding policy for children or vulnerable adults

Use of your gym equipment

Second-hand goods (products liability)

Use of abaptistry

Libeland slander (including publishers’ indemnity)

Pastoral care

Face painting and henna tattoos

Corporate manslaughter

Electronically held documents

Backing up electronic data
Anti-virus maintenance

Best practice

Insurance checks forlabour-only sub-contractors and
self-employed

Fitting security devices and keeping trailersinalocked
building orlocked compound

Regularly backing up and storing electronic data
Record-keeping and storing records

Getting our permission before restricting the use of the
premises

Record-keeping and storing records
Safes and strongrooms being keptlocked and keys kept safe

Using a given number of people or security company to carry
money whenitis transported

Using security devices and removing keys when the office is
unattended

You need amaintenance contract forrefrigerators over 10
yearsold

Immediately telling us about any legal action

Supervision, safety and location requirements
forequipment

Safety procedures and using protective personal equipment

You, your employees and professional suppliers keeping to
your written protection policy

Reviewing your protection policy atleast once ayear
Supervision and training

Checking goods and record-keeping

Safety checks and procedures

Following the advice given by aKing's Council

Choosing, appointing and supervising people who are
involvedin pastoral care

Safety procedures and hygiene precautions

Immediately telling us about any legal action
Regularly backing up and storing electronic data

Regularly backing up and storing electronic data
Updating anti-virus protection

Employee references and accounting procedures that you
should follow

Checkinginsurance documents
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Policy summary

Legal expenses

Coverunder the policy applies within the United Kingdom, the
Channellslands and the Isle of Man only unless we say otherwise.

See the policy wording for full details of cover, exclusions, and the
general conditions and general exclusions.

ARAG Legal Expenses Insurance Company Li mited (ARAG) manage the claims and deal with the administration on our behalf.

COVER AND LIMITS

Legal costs orexpenses, including compensation awards where specified,
we have agreed to for the insured incidents as shown

Section limit

£250,000 forall claims resulting from one or more events arising at the
same time or from the same cause. This applies to allinsured incidents
including any compensation awards. (Employment compensation awards
acceptedas part of aclaim are limited to £1,000,000 in total for all such
awards in any one period of insurance.)

Insuredincidents:
Employment practices legal protection - defending yourlegalrights:
e before legal proceedings are issued after dismissing an employee

e inthe early conciliation procedure through ACAS (Advisory, Conciliation
and Arbitration Service) before going to an employment tribunal

e indealing with unfair dismissal disputes under the ACAS arbitration
scheme

e inlegal proceedings relating to a contract of employment or breach of
statutory employment rights

Employment compensation awards - if a claimis accepted under
employment disputes above, we will pay:

e any basic and compensation award

e an order for compensation or damages if you have broken your
statutory duties under employment legislation

Employee civillegal defence - of anemployee’s legal rights if civilaction
is taken against them for unlawful discrimination or as trustee of a pension
fund foryour employees

Service occupancy - negotiation for your legal rights against an employee
torecover possession of your premises
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SIGNIFICANT EXCLUSIONS

Appliestoallinsuredincidents:

Any compensation (other than employment compensation awards or
legal defence under current data-protection legislation following civil
action by anindividual)

Copyrights, trademarks, intellectual property or confidentiality
agreements

Fines, penalties or damages
Franchise oragency agreements

Loss, alteration, corruption or distortion of, ordamage to, personal data
and cyber-related claims such as hacking or viruses

Where you are bankrupt or you become bankrupt at the start of or during
aclaim

Personalinjury ordamage to property

Transfer of business falling within Transfer of Undertakings (Protection
of Employment) regulations

Failure to provide records under minimum-wage laws

Health-and-safety-related dismissals under Section 44 of the
Employment Rights Act 1996

Paternity, parental oradoptionrights
Pregnancy or maternity rights
Trade-union activities, membership ornon-membership



Legal expenses (continued)

COVER AND LIMITS

Legal defence - orrepresentation for your employees’ legal rights:

e before legal proceedings are issued when dealing with the police or
Health and Safety Executive where a criminal offence may have been
committed in connection with your activities

e incriminal proceedings arising out of your activities

e inacivilaction forcompensation under current data-protection
legislation, including paying any compensation awarded to an individual

e following civilaction for wrongful arrest for theft during the period
of insurance

e inappealing against the terms of any statutory notice which affects your
activities

Costsrelating tojury service and court-attendance expenses which are

not more than the net salary orwages for the time away fromwork less any

amount which you, the court or tribunal, have refunded

Cover(except for statutory notice appeals) also applies outside the United
Kingdomto the European Union, the Isle of Man, the Channellslands, Albania,
Andorra, BosniaHerzegovina, Gibraltar, Iceland, Liechtenstein, Macedonia,
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland and Turkey

Contract disputes - negotiating yourlegal rights in a contractual dispute
forbuying, hiring, selling or providing goods or services

Debtrecovery - negotiating your legal rights, including enforcement, to
recover money from selling or providing goods or services

Property protection - negotiating your legal rights in any civil dispute
relating to property following any event which causes damage to that
property, or alegal nuisance oratrespass

Personalinjury - negotiating your employees’ and their family members’
legalrights following a specific or sudden accident that causes death or
bodily injury to them

Coveralso applies outside the United Kingdom to - the European Union,
the Isle of Man, the Channellslands, Albania, Andorra, Bosnia Herzegovina,
Gibraltar, Iceland, Liechtenstein, Macedonia, Monaco, Montenegro,
Norway, San Marino, Serbia, Switzerland and Turkey
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SIGNIFICANT EXCLUSIONS

Breaking road-traffic laws orregulations
Compensation awarded to a data controller or data processor

Finesimposed by the Information Commissioner or any otherregulatory
or criminal body

£500 excess if the amount in dispute is more than £5,000

Amountin dispute under £250 including value added tax (VAT)
Computer hardware, software systems or services

Disputes for money owed after 90 days of a debt being due
Employment contracts

Loans, mortgages, pensions, guarantees or any other financial products
Motor vehicles

Sale, purchase, terms of alease, licence or tenancy, of land or buildings

Claims after 90 days of the debt being due

Computer hardware, software systems or services

Debtsunder £250 including value added tax (VAT)

Debts bought from someone else

Disputes where the other party implies that a defence exists

Loans, mortgages, pensions, guarantees or any other financial products
Motor vehicles

Sale, purchase, terms of alease, licence or tenancy, of land or buildings

Contract disputes

Defending yourlegal rights

Enforcing alegal property agreement
Goods being transported or onloan or hire
Motor vehicles

Clinical negligence

Defending yourlegal rights or your employees’ and their family members’
legalrights

lliness orinjury that develops gradually

Psychological injury or mentalillness unless the condition follows a
specific or sudden accident that has caused a physical bodily injury
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Legal expenses (continued)

COVER AND LIMITS

Tax protection - negotiating foryouin:
e tax enquiries by HM Revenue & Customs
e Charity Commission enquiries into your business accounts

e employer compliance disputes with HM Revenue & Customs concerning
Pay As You Earn, social security, construction industry or IR35 legislation
andregulations

e value added tax (VAT) disputes with HM Revenue & Customs

Notes

SIGNIFICANT EXCLUSIONS

Dishonest or alleged criminal offences

Failure to register for value added tax (VAT) or Pay As You Earn
Import or excise duties

Tax-avoidance schemes

e Youmust let ARAG know of any problems straight away or they may not provide cover if you have tried to deal with matters on your own.

e For civil cases (except forinsured incidents relating to employment practices legal protection, employee compensation awards, employee civil legal
defence andlegal defence), cover depends ona ‘reasonable prospects of success’ clause, meaning that it must be more likely than not that you
would make a successful defence, recover damages or achieve alegal remedy that ARAG have agreed to.

For criminal cases, there is no requirement for there to be ‘reasonable prospects of success’, other than for appeals.

e Reasonable prospects would be considered as a 51% or better chance of success and would be assessed by alaw firm, barristers’ chambers or tax

expert ARAG choose according to their standard terms of appointment.

Office contents

COVERAND LIMITS

The main eventsinsured against are loss or damage caused by:

o fire, subterranean fire, explosion, lightning or earthquake

e smoke

e theft orattempted theftinvolving entry to orexit fromthe buildings by force
e impact by any vehicles, animals or aircraft

e riot, civilcommotion

e malicious people orvandals

e stormor flood

e escape of water from specifiedinstallations

e escape of oil from a fixed heating installation

o falling aerials or satellite dishes including loss ordamage to them
o falling trees, telegraph poles, lamp posts, pylons or wind turbines
e accidentaldamage

Sectionlimits

The selected suminsured, with limits of:

¢ £10,000 forantiques and valuables (£2,500 item limit)

e £5,000 in any one period of insurance for theft not involving entry to or
exit from the buildings by force during working hours

e £5,000 forloss of heating oil by theft or attempted theft, malicious or
accidental damage

e £2,500 forelectronic data or 5% of contents suminsuredif thisis greater
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SIGNIFICANT EXCLUSIONS

£100 excess for all events and extensions unless we tell you otherwise

Damage caused by storm, flood or escape of water to contents in any
basement used for storage purposes only, unless stored at least 15
centimetres above floor level

£500 excess fordamage caused by storm, flood or escape of water to
contentsinany basement used other than for storage purposes only

Mechanical or electrical breakdown

Theft, malicious damage, escape of water or fuel oil, storm and
accidental damage while the office is unoccupied, without tenants,
empty ordisused

Wear and tear or damage which happens gradually



Office contents extensions

Specified extension limits form part of, and are notin addition to, the section limits unless we tell you otherwise.

COVER AND LIMITS

Accidental breakage of:
e fixed glass, sanitary fittings, lamps and signs
e glassinfurniture, showcases, shelves, tops and mirrors

inthe office and for which you are responsible and, in respect of fixed
glass, any resulting boarding up, repairing frames and replacing lettering
orornamentation

(£25,000intotal or the section suminsured if lower)

Theft damage to the building as long as you are legally responsible for
the damage

(£25,000 intotal orthe section suminsured if lower)

Theft of keys and gaining access (£2,500 for any one period of insurance)

Temporary removal of contents (£2,500)

Employees’ and members’ musicalinstruments, books and office
equipmentinthe office

(£2,500 foranyitem, £5,000 in total)
Cost of removing debris (10% of contents sum insured)

Property at exhibitions, events or where you are providing catering, in any
building away from your premises and while being transported

Coveralsoincludes donated goods at exhibitions or events and at the home
of anemployee (£2,500 forany item, £5,000 in total)

Additional contents bought by or given to you (10% of contents sum
insured - thisis not part of the section limits until the suminsured is
adjusted)

Cost of refilling fire extinguishers, resetting alarms and replacing sprinkler
heads after they are set off orused due to an event for which your
contents areinsured under this section (£5,000)

Hired orloaned property in your custody and control for periods of up to
30 days (£2,500 forany item, £10,000 in total or the section suminsured
if lower)

If the risk of loss or damage is increased without your knowledge, it will not
affect the coveraslongas you tellus as soon as you become aware of the
increased risk

Property bequeathed to you other than buildings (£2,500 for any item,
£25,000in total - thisis not part of the section limits until specific
insuranceis arranged)

Deterioration of contentsinrefrigeration units following arise or fallin
temperature of the unit or an escape of refrigerant (£2,500)
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SIGNIFICANT EXCLUSIONS

Any breakage whichis insured elsewhere
While the buildings are unoccupied, without tenants, empty or disused

While the buildings are unoccupied, without tenants, empty or disused

£25 excess
Safe keys leftin the office outside working hours

Theft of portable computers from unattended vehicles

£25 excess

Money, credit or debit cards
Theft of portable computers from unattended vehicles

Any gainin the value of contents bought by or given to you

Theft from unattended vehicles

£250 excess
Propertyinsured elsewhere
Vehicles, trailers, watercraft or aircraft

Property not specifically insured by you after three months of legal title
passing toyou

Deliberate act
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Office contents extensions (continued)

Specified extension limits form part of, and are not in addition to, the section limits unless we tell you otherwise.

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Specified propertyinthe open (£2,500) Theft of movable contents other than garden furniture or garden
ornaments

Finding the source of awater, oil or gas leak and repairing any damage
caused by gaining access (£25,000 or the section suminsured if lower)

Cost of decontaminating the ground at your premises following
accidental discharge of oil (£5,000)

Loss of your metered water following damage caused by aninsuredevent ~ While the office is unoccupied, without tenants, empty or disused
(£5,000)

Allrisks

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Any loss ordamage, within geographical limits you choose, to your £75 excessincluding where force and violence is not used to enter or
specified orunspecified property leave:
We willrestrict any cover provided for marquees, tents, inflatables e anemployee’shome

and sports equipment to loss or damage by fire, explosion, lightning,
earthquake, smoke, aircraft, theft or attempted theft, being hit by any
aircraft or vehicle or train or animal, riot, civilcommotion, storm, flood,
falling trees or telegraph poles orlamp posts e any other building where you use alocked room or cupboard but force
orviolenceis usedto enter thelocked room or cupboard

e your premises (other than the office) when occupied by an authorised
employee

Section limits

£250 theft excess where force and violenceis not used to enter orleave
any other buildings and for property in trailers

The selected:
item limit for unspecified propert
¢ - PUREY Property from unattended motor vehicles unless hidden and the vehicle
e suminsured for specified orunspecified property locked
Unexplained disappearance

Wear and tear, vermin, mechanical or electrical breakdown, faulty
workmanship, cleaning and restoring
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Allrisks extensions

Package coverAincludes the allrisks extensions.

Package cover B onlyincludes the all risks extensions if you choose the optional cover for specified orunspecifieditems

of property.

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Loss ordamage to property under the following extensions

(£10,000 in total for all claims under all the extensions in any one period of
insurance):

o theft of keys and gaining access (£1,000 in any one period of insurance)

e personal belongings or personal money of employees, volunteers,
members and visitors while in any buildings where they are involved in
your activities

e musicalinstruments belonging to employees, volunteers ormembersin
any building, other than the office, and in transit, for the purposes of your
activities

(£100 for personalmoney, £500 for any item, £1,000 per person)

e stock (including donated stock), stationery, foodstuffs, documents or
electronic data (£500)

e communionware (£2,500 for any item and £5,000 in totalin any one
period of insurance)

Money

£25 excess
Keys insured under office contents or elsewhere

£25 excess
Money, other than personal money, credit cards or debit cards

£75 excess
Property insured under office contents or elsewhere

£75 excess
Property insured under office contents or elsewhere

Coverand limits Significant exclusions

Physicalloss of:
e crossed cheques and other non-negotiables (up to £250,000)
e othermoney:

- onthe premisesin alocked safe (£1,000)

- onthe premises during working hours, when being carried by you or
inabank night safe (£3,500)

- atthe home of an authorised employee or volunteer (£3,500)
-inany other circumstances (£500)
Damage to:

e clothing and personal belongings caused by theft or attempted theft of
money (£100 for personal money, £500 in total for any one person)

e the safe or strongroom at the premises or money-carrying belt or
case(£3,500)
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£75 excess

Clerical errors, unexplained shortage or a business transaction

Loss from unattended motor vehicles or money-operated machines
Money in the custody of professional carriers
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Money extensions

Specified extension limits apply in addition to the section limit.

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Misappropriation of money by an employee or volunteer (£5,000 any one
person, £10,000 for any one period of insurance)

We will double specific money limits two days before and seven days after
any fund-raising event

Fraudulent use of credit or debit cards (£1,000 per card account forany
one period of insurance)

Business interruption

COVER AND LIMITS

Interruption of your activities for up to a 24-month period following
damage at your premises for which we pay a claim for office contents,
broken glass or property insured under the allrisks section

Sectionlimits start at:
e £25 000 forloss ofincome

e £25,000 for extra expenses (£25,000 is the maximum limit under extra
expenses that applies to cover forreproducing documents or electronic
data)

withthe optiontoincrease
Note

Extra expenses coverincludes the costs of things such as removing items to
and from, and fitting up, temporary premises

Losses not discovered within 60 days of the event

Lossesif you fail to keep to the cardissuer’s terms or fail to report the
loss to the police and cardissuer within 24 hours of discovering the fraud

SIGNIFICANT EXCLUSIONS

Loss afterthe churchis wound up or permanently discontinued



Business interruption extensions

Specified extension limits form part of, and are not in addition to, the section limits unless we tell you otherwise.

COVERAND LIMITS

We will provide cover if an authority restricts how you use the premises
after:

e poisoning caused by food or drink your organisation has provided
e an accident causing faults in drains or other sanitary arrangements
e discovering pests or vermin at your premises, or

e trespass on your premises

25% of the selected sum insured or £250,000 in total whicheveris less for
up to three months after the event

We will provide cover if an authority prevents access to your premises
after:

e actual orattempted murder, suicide orrape
e aroad traffic collision, or
e agasorwaterleak

£10,000in any one period of insurance

Being prevented from entering your premises as a direct result of a bomb
scare

Being denied access to your premises, following damage to property in
the area (the relevant sum insured for the section)

Suppliers and customers - interruption to your activities following damage
to the premises of your suppliers or customers (£10,000)

Loss, damage or expense due to:

e damage at the premises of a supplier of electricity, gas, water or
telecommunications, or

o failure of the electricity, gas or water supply to the premises, or of the
telecommunications connection to the premises, as a result of physical
damage to property of the supplier

£500,000 inany one period of insurance

Exhibitions and work away - damage at other premises used by you
(£5,000)

Book debts - inability to collect money owed to you due to damage to
yourrecords (£10,000)
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SIGNIFICANT EXCLUSIONS

Any event not at your premises
Cleaning, repair, replacement, recall or checking property

Trespass by protestors, activists or political groups

Incidents that happened more than one mile away from your premises
Closures of less than four hours

Where accessis hindered but is still possible

Incidents that happen more than one mile away from your premises

Where emergency services do notimpose arestriction that prevents
access

Where accessis hindered but is still possible

Closure of less than four hours

Deliberate acts of the supplier

Restrictions caused by strikes or labour disputes

Restrictionslasting less than four hours

Restrictions lasting more than seven days

Loss originating outside of the UK, the Channellslands or the Isle of Man
Loss caused by atmospheric or weather conditions

Failure of services received by satellite

Loss caused by damage to overhead cables, unless they are within one
mile of the property

Bad debts

Deliberately erasing or distorting electronic data
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Personal accident

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Following injury to you, employees and volunteers arising from accidents Chemical, biological or nuclear terrorist act
while working in connection with your activities, we will pay for:

e death(£10,000if aged16 to 75, £5,000if aged 11to 15 or 76 to 85)

lliness or disease

Servinginthe armed forces
e permanent total disability, including loss of hands, feet, eyes, hearing or

speech (£10,000 if aged T1to 75, £5,000 if aged 76 to 85) Specified sport and hazardous activities:

abseiling, aqua-lung diving, boxing, cliff orrock climbing, earth balling,
elastic-rope sports or activities, firework displays, flying (except

as a fare-paying passenger), football, hang-gliding, horse riding,
hunting, martial arts, motorcycling, motor scootering, mountaineering,
e medical and dental expenses (£2,500 for any one person) parachuting, polo, pot-holing, professional sport of any kind, racing
(except onfoot), rugby, water activities (except swimming), winter sports
(including dry-slope skiing) and wrestling

e temporary total disability up to 104 weeks (100 a week if aged 16 to 65,
£50 aweekif aged 66 to 75, £25 aweekif aged 76 to 80, nothing if aged 11
to150r81to 85)

e in-patienthospital treatment (£20 for every 24 hours in hospital, up to
£200 forany one person)
Using powered woodworking machinery (other than hand tools),
scaffolding (other than tower scaffolding) or chainsaws

Personal accident extensions

Specified extension limits apply in addition to the section limits.

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Expenses forareplacement speaker due to bodily injury (E100 for each
Sunday and £500 for any one period of insurance)

If the office contents section applies - expenses to pay a contractor to Injury not sustained during your activities
complete maintenance orrepair work that an authorised person working

on avoluntary basis cannot finish due to bodily injury (£1,000 for any one

period of insurance)
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Employers’ liability

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Legalliability forinjury to employees and volunteers caused during the
period of insurance in the course of your activities including temporary
visits outside the United Kingdom, the Channel Islands and the Isle of Man

Section limit

£10,000,000 for any one claimincluding costs and expenses but reduced
to £5,000,000if terrorismis involved

Employers’ liability extensions

Offshore activities

Terrorism outside the United Kingdom, the Channellslands and the Isle
of Man

Where compulsory motorinsurance is needed

Unauthorised access to your computers, or computer errors, failure of a
computer oryou being unable to use a computer

Allextension limitsinclude costs and expenses if they apply and form part of, and are not in addition to, the section limits.

COVERAND LIMITS

Indemnity to principals and others (the section limit applies)
Unsatisfied courtjudgements (the section limit applies)
Expenses for attending court (£250 a day per person)

Corporate manslaughter defence costs for criminal proceedings under
Section1of the Corporate Manslaughter and Corporate Homicide Act
2007 (£500,000 for any one period of insurance, or £1,000,000 in total
under this policy if the public and products liability section also applies, or
£1,000,000 in total for all policies we cover you forif relating to the same
prosecution)

Health and Safety at Work Act defence costs for criminal proceedings
(£500,000 in total for all claims relating to the same prosecution under
this extension and the public and products liability section)

ansvare

SIGNIFICANT EXCLUSIONS

Costs covered under the legal expenses section or elsewhere
Costs of any remedial or publicity orders
Deliberate act or failure to act

Costs covered elsewhere
Deliberate act or failure to act
Fines or penalties
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Public and products liability

Theinsurance for public liability is provided on a ‘costs in addition’ basis.

This means that, unless we say otherwise, we will pay costs and expenses as well as the indemnity limit specified in the schedule.

COVER AND LIMITS

Legalliability forinjury to the public ordamage to their property which
happens during the period of insurance in the course of your activities,
including from:

e selling or supplying goods

e temporary visits outside the United Kingdom, the ChannelIslands and
the Isle of Man

e maintaining your office (if the office contents section applies)

Sectionlimits
£5,000,000 forany one claim:

o fordamages (costs and expenses will be paid as well as this limit unless
we say otherwise)

e includes costs and expenses for acts of terrorism or claims in the United
States of America or Canada

e applies to any one period of insurance for selling and supplying goods or
for pollution or contamination

e applies to all extensions, unless we say otherwise (extension limits are not
in addition to the section limit)

Note:

We will notincrease the section limit any higher than £5,000,000 for acts
of terrorism or for firework and bonfire events

Public and products liability extensions

SIGNIFICANT EXCLUSIONS

£250 excess for third-party property damage

Bodily injury to employees and volunteers arising out of your activities
Contractualliability

Medical, surgical, dental, pharmaceutical or therapeutic products
Offshore activities

Ownership of any building

Products sold or supplied to the United States of America or Canada
Professional advice, error or services

Property being worked on

Respite, domiciliary or medical-care services

Terrorism at sports stadiums, exhibitions, theatres, music venues or any
events organised by you where more than1,000 people may attend at
any one time

Terrorism outside the United Kingdom, the Channellslands and the Isle
of Man

Treatment other than first aid

Using mechanically propelled vehicles for which you need compulsory
insurance

Using watercraft (other than non-mechanically propelled under nine
metreslong) and craft designed to travel through air or space

Unauthorised access to your computers, or computer errors, failure of a
computer oryou being unable to use a computer

All extensionlimits form part of, and are not in addition to, the sectionlimits unless we say otherwise.

COVERAND LIMITS

Indemnity to principals, members and other people (the section limit
applies)

Crossliabilities (the section limit appliesin total for all parties named in the
policy schedule)

Hired orrented premises (the section limit applies)

Contingent motor liability (the section limit applies)

Wrongful arrest (£25,000 for any one period of insurance including costs
and expenses)
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SIGNIFICANT EXCLUSIONS

£250 property damage excess
Contractual liability

Claims by any employee orvolunteer



Public and products liability extensions (Continued)

COVER AND LIMITS

Legalliability as aresult of any breaking or alleged breaking of current
data-protection legislation during the period of insurance

We will also cover past events that would have been covered under a
previous ‘claims made’ policy which you become aware of in the current
period of insurance.

The limitis:
¢ £1,000,000 inany one period of insurance for damages and costs and
expenses following civil action against you, and

¢ £100,000 in any one period of insurance for defence or prosecution
costs awarded against you after criminal proceedings.

Yourand, if yourequire, your employees’ personal legal liability while
temporarily outside the United Kingdom, the Channellslands and the Isle
of Manin connection with your activities (indemnity limit £2,000,000 for
any one claim)

e Libel (including Publishers’ indemnity) and other specifiedinfringements
(forexample, breaking trademark or copyright) arising from your
publications

e Slander

Thisincludes any actions arising from digital media.

(£100,000 forany one period of insurance including costs and expenses)

Second-hand products (section limit applies for any one period of
insurance)

Court attendance expenses (£250 a day per person)

Pastoral care

(£5,000,000 forinjury or property damage for any one period of
insurance including costs and expenses, and £100,000 for financial loss
forany one period of insurance including costs and expenses)

Corporate manslaughter defence costs for criminal proceedings under
Section1of the Corporate Manslaughter and Corporate Homicide Act
2007 (£500,000 for any one period of insurance, or £1,000,000in

total under this policy if the employers’ liability section also applies, or
£1,000,000 in total for all policies we cover you forif relating to the same
prosecution)

Health and Safety at Work Act defence costs for criminal proceedings
(£5600,000 in total for all claims relating to the same prosecution under
this extension and the employers’ liability section)

Consumer Protection Act and Food Safety Act defence costs for criminal
proceedings (£500,000 for any one claim under each Act)

ansvare

SIGNIFICANT EXCLUSIONS

Claims, or notices that may resultin a claim, for past events we are not
told about within 28 days after you have received the claim or notice

Costs forreplacing, reinstating or deleting data

Contractualliability

Ownership, possession or use of powered vehicles
Pets, livestock or other animals

Terrorism

£250 excess

Actionin courts outside of the United Kingdom, the Channellslands and
the Isle of Man

Contractual liability

Claims against one of your trustees or directors by another personwho is
also one of your trustees or directors

Gas appliances and any other appliances containing or using flammable
liquids
Upholstered furniture or bedding not meeting legal safety requirements

Liability arising from an agreement, unless liability would have existed
without the agreement

Contractual liability
Professional counselling

Costs covered under the legal expenses section or elsewhere
Costs of any remedial or publicity orders
Deliberate act or failure to act

Costs covered elsewhere
Deliberate act or failure to act
Fines or penalties

Costs covered elsewhere

Deliberate act or failure to act

Fines or penalties

Liability for bodily injury or damage to property
Underthe Food Safety Act, any:

- order made under Section 9 or
-regulationunder Section 45
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Trustees’ indemnity

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Claims made in any one period of insurance related to:

e costs and damages for which your trustees, directors or officers are
legally responsible due to any ‘wrongful act’ committed by a trustee,
director or officerin that capacity, such as failure to carry out a duty or
breaking a trust

e your legal obligation under your governing documents to cover your
trustees, directors or officers

e your legal liability for a ‘wrongful act’ of your trustees, directors or
officers, aslong as you are not an unincorporated association

e legalliability of a trustee, director or officer of yours arising from
documents being destroyed, damaged, lost or mislaid

Section limits

£100,000 forany one period of insurance including costs and expenses
andup to £50,000 forloss ordamage to documents

Trustees’ indemnity extensions

£100 excess

Bodily injury or damage to property
Contractual liability

Criminal or fraudulent acts

Employment disputes

Failure to carry out your professional duty
Failure to maintaininsurance

Claims against one of your trustees or directors by another person
whois also one of your trustees or directors

Legal action outside the European Union
Medical malpractice
Reckless ordeliberate acts

Unauthorised access to your computers, or computer errors, failure of a
computer oryou being unable to use a computer

Allextension limitsinclude costs and expensesif they apply and form part of, and are not in addition to, the sectionlimit.

COVERAND LIMITS

Costs of representing you at aninvestigation after proceedings instigated
by the Charity Commission or otherregulatory body (£100,000 for any
one period of insurance)

The legalliability of a trustee’s husband, wife or civil partnerif liability of the
trustee s transferred to them by law (the section limit applies)

Legalrepresentatives’ legalliability for a trustee, director or officer (the
sectionlimit applies)

Coverforretired and former trustees, directors or officers for up to six
years after the coveris cancelled (the sectionlimit applies)

Legal costs to defend against criminal proceedings arising froma
‘wrongful act’ resulting in pollution, contamination or seepage (£100,000
forany one period of insurance)

If this sectionis cancelled, or we do not invite you to renew cover, as long
asyou have notreplaced the coverwith anotherinsurer, we will allow a
further period of 60 days to report any claims (the section limit applies)

Emergency costs and expenses if you are not able to contact us for
permission to pay these costs (10% of the section limit)
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SIGNIFICANT EXCLUSIONS

Costs covered elsewhere

Liability of the charitable body

Resultant damage and clearance costs arising from pollution,
contamination or seepage



Computer breakdown

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Repairing computer equipment following sudden and unexpected £250 excess
breakdown and the resulting expenses to replace orreinstate electronic Computer equipment over 10 years old
data, aslong as the equipment is also insured under the office contents or

the allrisks sections or both Consequentialloss

Section limits Wear and tear

£5,000 for breakdown of computer equipment, and £5,000 for
electronic data, for any one period of insurance

Computer breakdown extensions

Specified extension limits form part of, and are not in addition to, the section limits unless we tell you otherwise.

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Additional expenses following a computer breakdown claim:

e forhire orlease charges underanew agreement

o formodifying or altering computer equipment

e paid toreduce, as faras possible, interruption or interference to your
activities following a loss of electricity or telecommunications

e forinvestigating repairs or removing computer equipment

(£2,500 forany one period of insurance - this is not part of the section
limits)

Additional expenses forreinstating computer equipment and data £250 excess
following a virus or hacking or denial of service attack (E500 for any claim,
£1,000 for any one period of insurance)



Fidelity guarantee

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Claims made in any one period of insurance for loss of money or property
due to the dishonest or fraudulent behaviour of a trustee, employee or
volunteer

Sectionlimits

£25,000 forany one period of insurance, including auditors’ fees for
working out the amount of any loss, reduced to £5,000 if you fail to
keep to ourbest practice special requirements and the failure caused or
increased the loss

Notes

£250 excess
Consequentialloss

Fraud committed by a trustee, employee or volunteer while being forced
orthreatened by another person

Loss which happens before you take out the policy
Loss where another part of your organisation benefits from the loss

Theft of intangible property such as information on goods, trade secrets,
intellectual property, copyright, patent, trademark or design

1. Itisimportant that you follow the best-practice requirements referred to in our special requirements section of this brochure, otherwise coveris

limited to £5,000 for all claims made in any one period of insurance.

2.Therequirementsinclude action such as getting written references for new employees, money transactions over £5,000 needing at least two actual
signatures, and accounts audited orindependently examined every year. You can find full details in the policy wording.

Fidelity guarantee extension

COVERAND LIMITS SIGNIFICANT EXCLUSIONS

Formeremployees up to 30 days from the end of their service with you

Professional indemnity

COVER AND LIMITS

Cover for claims made in any one period of insurance for which you or your
employees are legally liable for costs and damages arising from any actual
oralleged failure in carrying out specified professional services or failing to
carry out your professional duty

Section limit
£100,000 forany one period of insurance including costs and expenses
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SIGNIFICANT EXCLUSIONS

Minimum £250 excess

Abuse (physical, sexual, medical, or psychological) and insulting
behaviour

Bodily injury except as a result of negligent advice, design, formula or
specification

Contractual liability
Goods sold, supplied or worked on by you

Claims against one of your trustees or directors by another personwho is
also one of your trustees or directors

Medical malpractice

Overseas claims

Regulatory or disciplinary investigations or proceedings
Trading losses or liabilities

Unauthorised access to your computers, or computer errors, failure of a
computer oryou being unable to use a computer



Motor policy compensation

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Refund of the motor policy excess and compensation for losing the no Fire orwindscreen claims
claims discount when an employee or volunteeris using their car foryou on
avoluntary basis

Sectionlimits
e £250 forany one claim

e £1,000 any one driver ormotor policyholder for any one period
of insurance

PR crisis communication

COVER AND LIMITS SIGNIFICANT EXCLUSIONS

Expenses for marketing and public relations specialists chosen by us, 10% of any claim (25% if you do not keep to our claims conditions below)
orapproved by our chosen service provider, to protect orrestore your or £250 whicheveris higher
reputation or public and market confidence in your activities following bad Publicity:

publicity anywhere in the world . . .
o - onyour own interactive forums or websites
Sectionlimits o
- originating from or approved by you
e £2,000 for any claim due to a virus or hacking or denial of service attack

to computer systems -relating to products

e £5,000 forall claimsin any one period of insurance

Our claims conditions relate to:
e immediately telling us about bad publicity
e puttinginto practice action proposed by marketing and public-relations specialists we choose

Notes

1. Bad publicity could severely affect church attendance, membership, public support and church finances. There are many ways this could arise,
forexample accusations of behaviour thatis morally orlegally wrong, or physical or psychological abuse. As aresult, we have introduced this new
cover to provide you with the appropriate professional support that will help you manage and reduce as far as possible the effect of these situations
if they arise.

2.1f bad publicity does affect your church, itis best practice to quickly appoint a suitable person to act as a ‘crisis co-ordinator’. This person will be
responsible forreceiving all enquiries relating to the bad publicity and be the main point of contact for our chosen supplier of the helpline service.
This action should help reduce the risk of delay in getting advice to you.
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Answers to some gquestions

about the policy

How long does the policy
provide cover for?

The policy normally runs for 12 months. About four weeks before
itends, we will send arenewal notice telling you our terms for the
next12 months.

What if you want to cancel
the policy?

a) If you are anindividual person and you want any part of
the insurance for purposes which are outside your trade,
business or profession, the following cooling-off
conditions apply.

o If at the start of cover orwhen yourenew the policy, you
change your mind and no longer need the cover, you have
14 days (cooling-off period) from either the date youreceived
the policy wording and the schedule or the date the cover
began (whicheverislater) to write to us, oryourinsurance
advisor, to say you want to cancel the policy. If the policy
is a single-event policy, the cooling-off period applies up
to the event start date shownin the schedule only. Inthese
circumstances we willmake a full refund of your premium.

e You may cancel the policy after the cooling-off period but
the following conditions then apply.

b) For all other insured people, companies or organisations
and for anindividual person cancelling outside the
cooling-off period, the following conditions apply.

e You may cancel the policy by giving us writteninstructions,
aslongasthereisnolong-term undertaking (agreement)in
force.

o We willrefund the premium for the rest of the period of
insurance, which we will adjust if you pay your premium by
instalments. We willnot give you arefundif itisless than £25.

e If youhave made a claimin the current period of insurance,
the fullannual premium is due and we will not make arefund.
If you pay the premiumininstalments, you will have to pay any
premium you owe for the rest of the period of insurance orwe
will take it from any claim payment due.
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Can Ansvar cancel the policy?

We also have the right to cancel the policy by giving 14 days’
notice sent by special delivery to yourlast-known address.
If we cancelthe policy, we will refund the premium for the
rest of the period of insurance.

What is different about cover
arranged on a ‘claims made’ basis?

Trustees’ indemnity, fidelity guarantee, libel and slander
(including publishers’ indemnity), pastoral care, professional
indemnity and misappropriation of money are all types of cover
insurers normally provide on a ‘claims made’ basis. This means
we only provide cover for claims which are discovered and we
are told about during a current period of insurance.

If you cancel the cover, youwillno longer have any protection
forlosses oractions before you cancelled. This canleave a
possible gapincoverif youdo notreplaceitwithanother
insurance policy fromthe cancellation date. Ideally, before you
cancel, you should getwritten agreement from anyone who will
lose their protection of cover.

What if you need to make a claim?

You can find detailed guidance on making a claimin the policy
wording and on our website.

Our 24-hour claims numberis 0345 606 0431.

Our addressis Ansvar Insurance, 4th Floor, The Office,
1Market Square, Circus Street, Brighton, BN2 9AS.

What governing law and
language apply?

Our policies are governed by English law unless yourlegally
registered addressisin Scotland, in which case Scottish law

willapply.

We willcommunicate withyouin English at all times.



Complaints procedure

Our promise to you

If you are unhappy with our products or service, please
contactus as soon as possible.

You can complain in writing or by phone at any time as follows:

For all complaints other than legal expenses complaints

Ansvar Insurance
4th Floor, The Office,
1Market Square,
Circus Street,
Brighton

BN2 9AS

Phone: 03456020999
Email:  ansvar.insurance@ansvar.co.uk

Forlegal expenses complaints

ARAG Legal Expenses Insurance Company Limited
Unit4a

Greenway Court

Bedwas

Caerphilly

CF838DW

Phone: 03448939013
Email:  customer-relations@arag.co.uk

ansvar°

We will aim to resolve your complaint within one business day.
Toresolve your complaint we will:

e investigate your complaint thoroughly and impartially;
e keep youinformed of the progress of the investigation; and
e respond inwriting to your complaint as soon as possible.

Formore complicatedissues, we may need alittle longerto
investigate and we may ask you for more information to help
usreachadecision.

If you are not satisfied with our response, or if we have not
completed our investigation within eight weeks, we will tell
you about yourright to take the complaint to:

Financial Ombudsman Service
Exchange Tower, London, E14 9SR

Phone: 08000234567
Email:  complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

If you have bought yourinsurance online, you can also register
your complaint on the Online Dispute Resolution website
which has been setup by the European Commission.

Website: http://ec.europa.eu/consumers/odr/

This complaints procedure does not affect yourright to
take legal action.
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The Financial Services
Compensation Scheme (FSCS)

The FSCSis anindependent organisation set up by the Government. They give you your money back if an authorised financial
services provider cannot pay you because they do not have enough money.

The FSCS can only pay compensation for customers of financial services firms authorised by the Prudential Regulation Authority
or the Financial Conduct Authority.

The FSCS protects arange of products for both individuals and small businesses. Limits apply depending on the product you
have bought.

The FSCS does not charge individual consumers for using their service.
The FSCS cannot help you if the firm you have done business with is still trading.
You canwrite to:

Financial Services Compensation Scheme
10th Floor, Beaufort House, 15 St Botolph Street,
London, EC3A7QU

Visit the website: www.fscs.org.uk
Phone FSCS helpline on 0207 7414100 or 0800 678 1100

Email: enquiries@fscs.org.uk
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INSURANCE ADVISOR

Ansvar Insurance

4th Floor, The Office, 1Market Square, If you would like this booklet inlarge
Circus Street, Brighton, BN2 9AS print, Braille, or on audio tape or
Phone: 0345 60 20 999 computerdisc, please calluson
034560 20 999.
Email: ansvar.insurance@ansvar.co.uk . .
You canalso tellus if youwould like to always
www.ansvar.co.uk receive documentsin another format.

PROUDLY PART OF THE

ansvar” BENEFACT GROUP

Ansvar Insurance, is a business division of Ecclesiastical Insurance Office plc (EIO) Reg No 24869. EIO isregistered in England at Benefact House, 2000,
Pioneer Avenue, Gloucester Business Park, Brockworth, Gloucester, GL3 4AW, United Kingdom.

Ansvaris a trading name of Ecclesiastical Insurance Office who are authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority. Firm Reference Number113848. Phone: 0800 1116768

Allcontent © Ecclesiastical Insurance Office plc 2019 UW148.3(BR) 07/25





